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I. TOW OPERATOR SERVICES RFP 
 

The South Whitehall Township is soliciting proposals to secure tow operators, 

working in the legal capacity of independent contractors, to provide towing and storage services 

for vehicles with five (5) tons of gross vehicle weight or less which become disabled, damaged in 

accidents or impounded within the Township. 
 

The RFP is available at the Township Municipal Building, 4444 Walbert Avenue, 

Allentown, Pennsylvania 18104, between the hours of 8 a.m. and 4:00 p.m., Monday through 

Friday, excluding holidays, or on the South Whitehall Township website at 

www.southwhitehall.com. 
 

All interested tow operators shall complete the Proposal form attached to this 

RFP as Exhibit A. One (1) clearly marked original and five (5) clearly marked complete copies 

(including all attachments) of each proposal shall be submitted and delivered by mail or in 

person to Donna Zackeru-Lagonia, South Whitehall Township Purchasing Agent, 4444 Walbert 

Avenue, Allentown, Pennsylvania 18104, by no later than 2:00 p.m. August 12, 2019. Envelopes 

shall be sealed and marked “Proposal and Qualifications for Township Tow Operator Services – 

2019”. 
 

The South Whitehall Township Board of Commissioners reserves the right to 

choose the proposals which, in its judgment, are best suited for the intended purposes and 

reserves the right to reject any and all proposals, with or without cause, and to waive any 

irregularities or informalities in the proposals. The Township reserves the right to re-solicit 

proposals. The Township intends to enter into agreements with multiple tow operators as 

is further explained herein. 
 
 
 
II. GENERAL INFORMATION ON SOUTH WHITEHALL TOWNSHIP 
 

South Whitehall Township is located in Lehigh County, Pennsylvania, and 

operates under the Pennsylvania First Class Township Code form of government with a five (5) 

member Township Board of Commissioners and a Township Manager. The Township is 

approximately18.7 square miles, has approximately 108 miles of Township-owned roads, 

approximately 34 miles of state-owned roads, has an approximate residential population of 

20,000, an annual multiple funds budget of $25.5 million, and has 106 full-time employees and 

60 part-time employees.  The Township Board of Commissioners meets the first and third 

Wednesday of each month for its regular public meeting. 
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III. QUALIFICATIONS AND SCOPE OF SERVICES 
 

A selected tow operator must be able to fully perform and abide by all of 
the requirements and specifications contained in the South Whitehall Township Tow 
Operator Authorization Agreement (“Agreement”), which is attached to this RFP as Exhibit 
B. 
 

A selected tow operator’s place of business, including its storage facility, must be 
located within South Whitehall Township or no further than two and a half (2.5) miles of the 
border of South Whitehall Township. 

 
A selected tow operator must be on scene within thirty (30) minutes of a call. 

 
A selected tow operator must maintain insurance as is described in Section VII of 

this RFP and must agree to the indemnification provisions contained in Section VIII of this RFP. 
 

The Township intends to enter into separate agreements with up to four (4) 

tow operators who will provide non-exclusive towing services to the Township and Police 

Department on a rotational basis. The Police Department, through Lehigh County Dispatch, 

shall call for towing services on a daily rotational basis as needed, based upon the list of tow 

operators providing services to the Township. 
 

Fees: The following are fixed and established as the maximum fees that can 

be charged by a selected tow operator for the towing and storage of any vehicle removed or 

impounded at the request of the Police Department, and the tow operator shall not exceed 

the maximum rates during the term of the Agreement. 
 

(a) Basic towing of any passenger vehicle under five (5) tons 
gross vehicle weight from any place in the Township to an 
approved storage facility: 

 

1. Normal Business Hours Mon-Fri (8:00 a.m. to 5:00 p.m.) $175.00 
 
2. After Normal Business Hours Mon-Fri (5:01 p.m. to 7:59 a.m.)     $200.00 

Weekends and holidays (New Year’s Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving Day, 
and Christmas Day). Day begins at 0:00 hours on the 
holiday and ends at 24:00  
 

3. During a snow emergency Add   $50.00 
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4. Storage (based on calendar day)                 Inside Storage                $60.00 
Outside Storage             $40.00 

 
5. An additional charge of $25.00 is permitted for 

extra labor necessary to affect the removal of a vehicle. 
Such labor includes, but is not limited to, shoveling snow, 
long-distance winching, and similar activities. In the event a 
second tow operator is called to the scene, that operator 
shall be paid on the same basis as the first operator. An 
additional charge of $25.00 is also permitted for extra 
labor 
necessary for proper storage of a vehicle. Such labor includes, 
but is not limited to tarping, covering of windows, etc. 

 

6. Charge for towing of commercial vehicles from any place in 
the Township to an approved storage facility, in addition to 
the charges set forth for passenger vehicles in 
Paragraphs (a)(1)-(5): 

 

7. Vehicles with gross vehicle weight of three (3) to five (5) tons  
 Add     $37.00                                                     
              
8. Administrative fee for the release of vehicles after normal 

business hours     $45.00 
 

Neither the Township nor the Police Department will be responsible for the collection 

or payment of any charges for services rendered by reason of the tow operator having 

been dispatched relative to the Agreement. All such services rendered by a selected tow 

operator shall be charged by the tow operator directly to the owner of the towed vehicle or to 

any other lawful claimant of possession or insurance company. 
 
 

IV. TERM 
 

The Agreement shall run for the period of two (2) years. At the conclusion of this period, 
the Agreement shall be automatically renewed for a period of one (1) year unless either 
the Township or the tow operator provides the opposite party with sixty (60) days’ written 
notice of its intent not to renew the Agreement. At any time during the term of the 
Agreement or an extension thereto, the Agreement may be terminated upon sixty (60) days’ 
written notice by the Township to the tow operator, or sixty (60) days’ written notice by 
the tow operator to the Township. In the event the tow operator defaults under on its 
obligations under the Agreement, the Township can terminate the Agreement by providing 
fourteen (14) days’ written notice to the tow operator. 
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V. CONTENT OF PROPOSAL 
 

Any proposal submitted by a candidate tow operator pursuant to the RFP 

shall contain the following: 
 

1. The name of the company. 
 

2. The legal entity type of the company (sole proprietorship, 

partnership, corporation, Limited Liability Company, etc.). 

 
3. The name(s) of the principal(s)/owner(s) of the company. 

 

4. The address, telephone number, fax number, website and email of 

the company (provide all that are applicable). 
 

5. A certification that the company is capable of meeting all of the 

obligations and specifications contained in the Agreement attached to this RFP as Exhibit B. 
 

6. A statement as to the manner of criminal background checks the Company 

performs on all prospective employees (Pennsylvania State Police, Federal Bureau of 

Investigation, etc.) involved in the towing of vehicles. The Company shall provide a statement 

as to whether any employee(s) actively involved in the towing of vehicles have ever been 

convicted of a felony or a misdemeanor involving physical violence. 
 

7. The number of towing vehicles owned by the company and a description of 

the vehicles (age of vehicles, mileage on vehicles, lifting capacity, towing capacity, etc.). 
 

8. A description of the company’s storage facility, including: 
 

A. The location of the storage facility and, if the facility in not located 

within South Whitehall Township, the facility’s distance from the  

Township border. 
 

B. The number of outdoor and indoor parking spaces at the facility. 
 

C. Safety/security features present at the facility. 
 

D. A statement of whether the company owns or leases the storage 

facility. If the facility is leased, the company shall provide the 

expiration date of the lease and shall attach to the proposal a 

copy of the lease agreement. 
 

9. The number of persons employed by the company, including the number 

of persons actively involved in the towing of vehicles. 
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10. A description of the training and/or certification received by 

company employees actively involved in the towing of vehicles. 
 

11. A statement as to whether the company has ever entered a municipal 

towing contract and, if so, whether the company defaulted on its contractual obligations. (If a 

default did occur, the company must provide information on the nature of the default and an 

explanation of its cause. The existence of a default does not preclude selection by the 

Township for towing services). 

12. A statement of how long the company has been in operation. 
 

13. Copies of all applicable business licenses and permits, including, but not 

limited to, a South Whitehall Township Business Privilege License. 

 

14. Any other information regarding the qualifications of the company that 

the company believes would assist the Township in its selection process. The candidate tow 

operator is at liberty to attach to the proposal any references or other documentation that it 

believes would assist the Township in its selection process. 
 

VI. CRITERIA FOR SELECTION 
 

The following criteria will be used, in order of relative importance from the 

highest to the lowest, in evaluating each proposal: 
 

1. The tow operator’s ability to meet all the requirements and specifications 

contained in this RFP. 
 

2. The size and quality of the tow operator’s vehicle fleet. 
 

3. The size of the tow operator’s storage facility and the safety/security 

features present at the facility. 
 

4. The number of persons employed by the tow operator who are actively 

involved in the towing of vehicles, whether such employees are subject to criminal 

background checks at the time of hire and the qualifications of, and training received by, 

those persons. 
 

5. Whether the tow operator has a history of entering municipal contracts and 

the tow operator’s performance under those contracts. 
 

6. The number of years the tow operator has been operating as a business and 

the tow operator’s performance history. 
 

Final selection of any tow operator(s) in this RFP process will be made by the 

South Whitehall Township Board of Commissioners. The Board of Commissioners reserves the 
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right to reject any and all proposals, with or without cause, and to waive any defects and 

irregularities in the proposals. The Board of Commissioners reserves the right to make an 

appointment in the best interest of the Township and to appoint the tow operator(s) that it 

determines would best serve the Township’s needs, which determination shall remain within 

the sole discretion of the Township Board of Commissioners. 
 
 

VII. INSURANCE 
 

 T h e  selected tow operator shall procure and maintain, for the duration of the term of 
the Agreement, insurance against claims for injuries to persons or damages to property which 
may arise from or in connection with the tow operator’s performance under the Agreement. 
Insurance shall be of the type and meet or exceed the following requirements: 

 
Workman’s Compensation Statutory Coverage 
Commercial General Liability (General Aggregate) $2,000,000 
Automotive Liability (Combined Single Limit) $1,000,000 
Employer Liability $1,000,000 
 
In conjunction with the execution of the Agreement, a selected tow operator shall 

name the Township as an additional insured under the commercial general liability insurance 
policy and furnish the Township with copies of the insurance policy or binders evidencing the 
tow operator’s compliance with this requirement. The aforementioned insurance policy shall 
name the Township as an Additional Insured, listed as follows:  

 
South Whitehall Township, 4444 Walbert Avenue, Allentown, PA 18104.  
 
Said insurance shall be used to indemnify and save harmless the Township from suits, 

judgments, executions, and liabilities as to personal injuries and/or property damages which 
are connected with, or relating to, or growing out of the tow operator’s performance under 
the Agreement. 
 
 
VIII. INDEMNIFICATION 
 

A selected tow operator shall agree and covenant to exonerate, defend, indemnify and 
save harmless (through legal counsel of the Township’s choice) the Township, its Board of 
Commissioners, Police Department, committees and commissions (including the individual 
members thereof), their elected and appointed officers and officials, and their respective 
managers, representatives, advisors, insurers, engineers, solicitors, other professional 
consultants, appointees, employees, agents, independent contractors, predecessors, 
successors, and assigns (collectively, the “Township Representatives”) of and from all claims, 
cross claims, counter claims, lawsuits, proceedings, actions, disputes, causes and rights of 
action, debts, controversies, judgments, expenses, assessments, awards, attachments, 
executions, liens, losses, allegations, demands, penalties, charges, fines, fees, injuries, costs 
(including, without limitation, attorneys’ fees and other costs and expenses incurred, including 
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expert witness fees), damages, (including, without limitation, compensatory, consequential and 
punitive damages), sanctions, accidents, casualties, occurrences and/or liabilities of every kind, 
character and manner whatsoever, in law or in equity, civil or criminal, administrative or 
judicial, contract, tort (including without limitation negligence of any kind, including negligence 
of the Township’s and/or any of the Township Representatives) or otherwise which might arise 
or be asserted against the Township and the Township Representatives pertaining to, relating 
to, resulting from, caused by, sustained in connection with, based upon or arising out of the tow 
operator’s performance under the Agreement, or damages or injuries, including death, to 
persons or properties caused by or sustained in connection with the tow operator’s 
performance under the Agreement, or any conditions created thereby, and among other things, 
if requested by the Township or Township Representatives, to assume, without expense to the 
Township or the Township Representatives, the defense of any claims or actions against the 
Township or Township Representatives arising out of the tow operator’s performance under the 
Agreement. 

 
 
IX. QUESTIONS 
 
Direct any questions related to this RFP, in writing, to Donna Zackeru-Lagonia, Purchasing 
Agent, South Whitehall Township at purchasing@southwhitehall.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 [REMAINDER OF PAGE LEFT INTENTIONALLY BLANK. CERTIFICATION AND SIGNATURE TO 
FOLLOW] 
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EXHIBIT A 
 

PROPOSAL FOR TOW OPERATOR SERVICES FOR SOUTH 
WHITEHALL TOWNSHIP, LEHIGH COUNTY, PENNSYLVANIA 

 

From: (Name of Company)               Date   
 
 
 

(IMPORTANT - The Tow Operator must fully and completely fill out this Proposal. Use 
additional sheets as necessary.) 
 
1. The legal entity type of the Company (sole proprietorship, partnership, 
corporation, Limited Liability Company, etc.): 
 
 
 
 
 

2. The name(s) of owner(s)/principal(s) of the Company: 
 
 
 
 
 
 
 

3. Company contact information (address, telephone number, fax number, website 
and email as applicable): 
 
 
 
 
 
 
 

4. Storage facility information: 
 

a. Description of the storage facility, including the number of outdoor and 
indoor parking spaces and information on safety/security features: 
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b. Location of the storage facility (if not within South Whitehall Township, state the 
facility’s distance to the Township border): 
 
 
 

c. Whether the storage facility is owned or leased by the Company: 
 
 
 

d. If leased, give name and address of lessor and the term of lease and attach a 
copy of the lease to the questionnaire: 
 
 
 
 
 

5. The number of employees working for the Company, including the number of 
employees actively involved in the towing of vehicles and the training and/or certification 
received by those employees: 
 
 
 
 
 
 
 
 
 
 

6. Please state what criminal background checks the Company performs on all prospective 
employees (Pennsylvania State Police, Federal Bureau of Investigation, etc.). Additionally, 
please state whether any employee(s) actively involved in the towing of vehicles have ever 
been convicted of a felony or a misdemeanor involving physical violence. 
 
 
 
 
 
 
 
 
 
 

7. The number of towing vehicles owned by the Company and a description of the 
vehicles (age of vehicles, mileage on vehicles, lifting capacity, towing capacity, etc.): 
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8. Number of years the Company has been in operation: __________. 

 
 

9. The Company’s history of entering into municipal contracts (including a statement of 
whether the Company ever defaulted on its contractual obligations. If a default did occur, 
provide information on the nature of the default and an explanation of its cause): 
 
 
 
 
 
 
 
 
 
 

10. A listing of all applicable business licenses and permits held by the Company, including, 
but not limited to, a South Whitehall Township Business Privilege License (attach copies of all 
licenses and permits to this Proposal): 
 
 
 
 
 
 
 
 
 
 

11. Any other general remarks: 
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The Tow Operator, by and through the undersigned authorized official, hereby certifies that it has the 
ability to meet all of the terms and specifications contained in the Request for Proposal and the South 
Whitehall Township Tow Authorization Agreement (“Agreement”), and hereby avers that all of the 
information contained in this Proposal is true and correct, and further agrees that said information 
shall be considered as an integral part of the Proposal and, if awarded, the Agreement. 
 
 
 

 
_______________________________ _______________________________                        
       
                         Date                Company Name 
 
 
 By:____________________________ 
  
 Name:__________________________ 
 
 Title:___________________________ 
 
 
 
 
 
   
 
 



14 
 

EXHIBIT B 
 

SOUTH WHITEHALL TOWNSHIP TOW OPERATOR AUTHORIZATION AGREEMENT 
 

THIS AGREEMENT dated this ____ day of _____________, 2019, between the 

Township of South Whitehall, a Township of the First Class organized under the laws of the 

Commonwealth of Pennsylvania and having an address of 4444 Walbert Avenue, Allentown, 

Pennsylvania 18104 (“Township”). 
 

AND 
 

______________________, a business having an address of ______________, 

(“Tow Operator”), provides as follows: 
 

WHEREAS, the Township has determined that it would be in the best interest of 

the Township government and its citizens to secure the services of a Tow Operator to 

provide towing and storage services for vehicles involved in motor vehicle accidents or 

impounded within the Township; and 
 

WHEREAS, the Tow Operator has agreed with the Township to provide those 

services upon the terms and conditions set forth in this Agreement and in the 

corresponding Request for Proposal specifications, which are incorporated by reference, 

as a condition precedent to being placed on a rotating police department on-call list which 

will rotate on a daily basis as more fully set forth herein. 
 

NOW, THEREFORE, the parties to this Agreement, intending to be legally 

bound by the terms and conditions of this Agreement, and in consideration of the 

mutual obligations and promises hereinafter set forth, hereby covenant and agree as follows: 
 

1.0       INFORMATION AND CONDITIONS 
 

1.1 It is the intent of this Agreement to secure a Tow Operator, working in the 

legal capacity of an independent contractor, to provide towing and storage services for 

vehicles with five (5) tons of gross vehicle weight or less which become disabled, damaged 

in accidents or impounded within the Township. 
 

1.2 The South Whitehall Township Police Department (“Police Department”) shall 

have the right to promulgate reasonable rules and regulations governing the activities 

or procedures covered by this Agreement. Such rules and regulations and any changes therein 

shall be furnished to the Tow Operator. The Tow Operator consents to and agrees to be 

bound by such rules and regulations as they may be issued by the Police Department. In the 

event the Tow Operator does not agree to be bound by the rules and regulations 
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established by the Police Department, the Tow Operator must terminate this Agreement 

by providing sixty (60) days written notice to the Township. 
 

1.3 It is understood and agreed that neither the Township nor the Police 

Department will be responsible for the collection or payment of any charges for services 

rendered by reason of the Tow Operator having been dispatched relative to this 

Agreement. All such services rendered shall be charged to the owner of the towed 

vehicle or other lawful claimant of possession or insurance company. 
 

1.4 Aside from the present Agreement, the Township is entering into 

separate agreements with multiple tow operators who will provide non-exclusive towing 

services to the Township and Police Department on a rotational basis. The Police 

Department, through Lehigh County Dispatch, shall call for towing services on a daily rotational 

basis as needed, based upon the list of tow operators providing services to the Township. 
 

2.0       SPECIFICATIONS 
 

2.1 Hours of Operation: The Tow Operator agrees to provide twenty-four (24) 

hour services for the towing, storage and impounding of vehicles covered by this 

Agreement on a daily rotating basis to be scheduled by the Police Department. On days 

where its services are required under this Agreement, the Towing Operator will be on duty 

starting at 12:00 midnight and continuing through 11:59 p.m. that calendar day. In the event 

more tows are needed at the same time than the Tow Operator can handle, the next day tow 

operator will be called to assist. This assistance will not affect the sequence rotation for the 

next day. 
 

2.2 Debris and Refuse: When responding to a report of an accident, the 

Tow Operator, in order to make the roadway and tow site safe for continued use, shall 

remove the vehicles involved in the accident and all debris and refuse resulting from said 

accident for the basic towing fees, except where extraordinary labor is required. 
 

2.3 Spill Clean-up: The Tow Operator shall maintain vehicles which are equipped 

with sand or a synthetic substitute to spread on any fuel/oil spills occurring as a result of 

any accident responded to. 
 

2.4 Storage Facility: The Tow Operator shall provide and maintain a facility for the 

storage of vehicles and a building capable of housing and securing at least one (1) 

vehicle indoors if impounded by order of the Police Department. Any vehicle stored inside a 

building shall be tarped and police taped. All outside storage facilities shall be enclosed by 

fencing at least six (6) feet in height. The storage facility must be located within the Township 

or no more than two and a half (2.5) miles of the border of the Township. 
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2.5 Towing Equipment: The Tow Operator agrees to maintain sufficient 

and appropriate towing equipment, including dolly wheels or wheel lifts to handle vehicles with 

up to five (5) tons of gross vehicle weight. The Tow Operator vehicle fleet shall include a 

minimum of one (1) tow truck with a gross vehicle weight of no less than 17,000 pounds and 

one (1) tow truck with a gross vehicle weight of no less than 15,000 pounds. The Tow 

Operator must possess at least one flat bed roll-back type tow truck. The Tow Operator 

agrees to provide a list of all tow trucks available for service to the Police Department as well 

as copy of the owner’s card for each vehicle. Furthermore, the Tow Operator agrees to 

update the list as equipment is added or deleted. The Tow Operator shall provide a list of 

drivers who will be operating a tow truck in excess of 15,000 pounds. 
 

2.6 Background Checks: The Tow Operator shall have in place a system of criminal 

background checks for all prospective employees involved in the towing of vehicles. In 

the event the Tow Operator learns that an employee actively involved in the towing of 

vehicles has been convicted of either a felony or a misdemeanor involving physical 

violence, the Tow Operator shall immediately notify the Township. 

 

2.7 Personal Property: The Tow Operator bears full responsibility for any articles of 

personal property left in any towed vehicle. Further, the Tow Operator agrees to indemnify 

and hold harmless the Township against any and all claims, liabilities, and expenses, 

including attorneys’ fees, which may be incurred as a result of the conduct of its agents and 

employees, including but not limited to the loss of any personal property left in any towed 

vehicle. 
 

2.8 Response Time: The Tow Operator shall respond to the scene within thirty 

(30) minutes of its receipt of a request for tow services. The Tow Operator must 

provide an Estimated Time of Arrival (E.T.A.) when contacted and respond with appropriate 

equipment to complete the towing assignment. 
 

2.9 Billing Protocol: The Tow Operator shall be required to present an itemized bill 

to a person whose vehicle has been towed or impounded under this Agreement. A 

duplicate copy of the bill shall be retained by the Tow Operator for a period of ninety (90) 

days from the date of payment.  A record of each tow and the charges shall be entered onto a 

monthly ledger to be submitted to the Township monthly. 
 

2.10 Business Practices: The Tow Operator at all times shall operate its business in 

a fiscally sound manner; which means that bouncing checks, financial inability to keep 

regular business hours and other such incidents shall not be accepted. As a Township 

independent contractor, the Tow Operator shall meet their financial obligations in a manner 

similar to the Township.     Repeated violations of this section shall be grounds for 

termination of this Agreement by the Township. 
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2.11 Mandatory Meetings: The Tow Operator shall periodically attend 

mandatory meetings with the Police Department to discuss safety issues, operational 

regulations and any other issues related to the Tow Operator’s obligations and performance 

under this Agreement. Mandatory meetings shall be called at the discretion of the Chief of 

Police. The Tow Operator shall be notified by telephone seven (7) days prior to any mandatory 

meeting. 
 

2.12 Towing to Other Garages: Nothing contained herein shall prevent the owner of 

a vehicle from requesting that his vehicle be towed to a garage other than that of the 

Tow Operator. In such an event, the Tow Operator may charge appropriate fees for 

mileage as deemed reasonable in the Lehigh Valley area. 

 

2.13 Release of Vehicles: Except in instances where a vehicle has been impounded by 

the Police Department, the Tow Operator agrees to release any vehicle it tows, at any 

hour, within the first twelve (12) hours of the tow. The Tow Operator shall be permitted to 

assess a reasonable administrative fee, as listed below, for the release of vehicles after 

normal business hours. Storage charges shall be incurred from the time when the vehicle is 

placed upon the Tow Operator’s lot. Should the vehicle owner, with a minimum of twelve 

(12) hours prior notice, arrange for a release of said vehicle, the Tow Operator shall make 

every effort to accommodate the request. If, however, the request conflicts with the normal 

business practices of the Tow Operator, the Tow Operator shall be precluded from assessing 

storage charges for that time from when the vehicle was requested to be released to the time 

when the vehicle was finally released. The Tow Operator shall not release any vehicle 

which has been impounded by the Police Department without the proper authorization 

from the Police Department. Persons who make application for the release of an impounded 

vehicle shall be required to present a release from the Police Department and proof of 

ownership by a title or registration. In the event the Tow Operator is holding personal 

property removed from a stored vehicle, the Tow Operator shall prepare an inventory of the 

property. Upon release of the property, the owner or person entitled to possession will receive 

the Tow Operator’s copy of the inventory. 
 

2.14 Fees: The following are fixed and established as the maximum charges that 

can be charged for the towing and storage of any vehicle removed or impounded, at the request 

of the Police Department, and the Tow Operator shall not exceed the maximum rates during the 

term of this Agreement.  A monthly ledger submitted to the Police Department shall capture the 

fees charged for each tow/service. 
 

(a) Basic towing of any passenger vehicle under five (5) tons gross 
vehicle weight from any place in the Township to an approved 
storage facility: 
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1. Normal Business Hours Monday- Friday (8:00 a.m. to 5:00 p.m.) $175.00 
 

2. After Normal Business Hours Mon-Fri (5:01 p.m. to 7:59 a.m.)             $200.00 
Weekends and holidays (New Year’s Day, Memorial Day,  
Independence Day, Labor Day, Thanksgiving Day, and Christmas  
Day) Day begins at 0:00 hours on the holiday and ends at 24:00 

 
3. During a snow emergency Add  $50.00 

                                             
  4. Storage (based on calendar day)                 Inside Storage                      $60.00      

           Outside Storage                     $40.00 
 

5. An additional charge of $25.00 is permitted for 
extra labor necessary to affect the removal of a vehicle. Such 
labor includes, but is not limited to, shoveling snow, long-
distance winching, and similar activities. In the event a second 
tow operator is called to the scene, that operator shall be paid 
on the same basis as the first operator. An additional charge of 
$25.00 is also permitted for extra labor necessary for proper 
storage of a vehicle. Such labor includes, but is not limited to 
tarping, covering of windows, etc. 

 

6. Charge for towing of commercial vehicles from any place in the    
Township to an approved storage facility, in addition to the    
charges set forth for passenger vehicles in 

   Paragraphs 2.14 (a)(1)-(5): 
 

Vehicles with gross vehicle weight of three (3) to five (5) tons 
Add $37.00 

 

7. Administrative fee for the release of vehicles after normal 
business hours $45.00 

 

**Under no circumstances shall a Tow Operator be permitted to assess charges for 
stand-by service, administrative fees or other such costs not described above** 
 

2.15 Binding Nature of Fees: The Tow Operator agrees that the fees charged for 
the towing, storing, impounding and releasing of vehicles under this Agreement and as 
requested by the Police Department shall not exceed the fee schedule listed above and as 
shall be amended from time to time by the Township. Such schedule and any changes on 
said schedule shall be forwarded to the Tow Operator who shall be required to display such 
schedule at its place of business in a conspicuous location. The terms of this Agreement shall 
apply only to towing done under this Agreement and does not apply to any other services 
of the Tow Operator not requested by the Township or Police Department. 
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2.16 Fee Storage for Police: The Tow Operator agrees that storage of 
vehicles impounded at the request of the Police Department shall be free of charge to the 
Township for the first ten (10) days the vehicles are stored. After that point, the Tow 
Operator is permitted to charge a fee for the storage of such vehicles in conformity with the fee 
schedule stated above. 
 

2.17 Agreement Period, Extension and Termination: This Agreement shall run for the 
period of two (2) years. At the conclusion of this period, the Agreement shall be 
automatically renewed for a period of one (1) year unless either the Township or the Tow 
Operator provides the opposite party with sixty (60) days’ written notice of its intent not to 
renew the Agreement. At any time during the term of the Agreement or an extension 
thereto, the Agreement may be terminated upon sixty (60) days’ written notice by the 
Township to the Tow Operator, or sixty (60) days’ written notice by the Tow Operator to the 
Township. In the event the Tow Operator defaults under on its obligations under this 
Agreement, the Township can terminate this Agreement by providing fourteen (14) days’ 
written notice to the Tow Operator. 
 

2.18 Snow Emergency: The Tow Operator agrees to make all equipment available 
during snow emergencies or other similar emergencies, at the request of the Township. 

 
2.19 Business Privilege License: The Tow Operator shall possess a valid South 

Whitehall Township Business Privilege License at all times for the duration of this Agreement. 
 

2.20 Compliance with Law: The Tow Operator, in carrying out its obligations under 
this Agreement, shall comply with all municipal ordinances and state and federal laws, including, 
but not limited to, applicable state and federal environmental regulations and 
employment discrimination laws. 

 
2.21 Contractor Treatment of Public:  The Tow Operator shall use its best efforts to 

ensure that its work force is courteous to members of the public encountered during work 
under this contract.  In the event of violation of this provision, the Township shall, in its 
discretion, have the right to require the Tow Operator to remedy the problem and prevent 
future violations by disciplining the offending employee or employees up to and including 
removing the employee from work under this contract and to withhold payment under this 
contract until such employee or employee have been removed. 
 

3.0       SPECIAL CONDITIONS 
 

3.1 Nature of Relationship: It shall be specifically understood that the Tow 
Operator shall provide services under this Agreement in the capacity of an independent 
contractor of the Township. This Agreement shall in no way be construed as creating an 
employer-employee relationship or agency relationship between the Township and the Tow 
Operator or between the Township and those hired by the Tow Operator. The Tow Operator, 
on behalf of itself and its employees, waives any claims that may arise because of any 
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alleged employer-employee relationship, including but not limited to such matters as 
pension rights, social security rights, insurance rights, etc. 
 

3.2 Indemnification: The Tow Operator agrees and covenants to exonerate, 
defend, indemnify and save harmless (through legal counsel of the Township’s choice) the 
Township, its Board of Commissioners, Police Department, committees and commissions 
(including the individual members thereof), their elected and appointed officers and 
officials, and their respective managers, representatives, advisors, insurers, engineers, 
solicitors, other professional consultants, appointees, employees, agents, independent 
contractors, predecessors, successors, and assigns (collectively, the “Township 
Representatives”) of and from all claims, cross claims, counter claims, lawsuits, proceedings, 
actions, disputes, causes and rights of action, debts, controversies, judgments, expenses, 
assessments, awards, attachments, executions, liens, losses, allegations, demands, penalties, 
charges, fines, fees, injuries, costs (including, without limitation, attorneys’ fees and other 
costs and expenses incurred, including expert witness fees), damages, (including, without 
limitation, compensatory, consequential and punitive damages), sanctions, accidents, 
casualties, occurrences and/or liabilities of every kind, character and manner 
whatsoever, in law or in equity, civil or criminal, administrative or judicial, contract, tort 
(including without limitation negligence of any kind, including negligence of the Township’s 
and/or any of the Township Representatives) or otherwise which might arise or be 
asserted against the Township and the Township Representatives pertaining to, relating to, 
resulting from, caused by, sustained in connection with, based upon or arising out of the 
Tow Operator’s performance under this Agreement, or damages or injuries, including 
death, to persons or properties caused by or sustained in connection with the Tow 
Operator’s performance under this Agreement, or any conditions created thereby, and 
among other things, if requested by the Township or Township Representatives, to 
assume, without expense to the Township or the Township Representatives, the defense 
of any claims or actions against the Township or Township Representatives arising out of 
the Tow Operator’s performance under this Agreement. 
 

3.3 Non-assignment: Any assignment of the Agreement by either party without 
the consent of the non-assigning party shall be void. If the non-assigning party gives its 
written consent to the assignment, the terms of the Agreement shall continue in full force and 
effect. 
 

3.4 Use of Subcontractors: The Tow Operator shall not contract with, employ 
or otherwise use any subcontractors in the performance of this Agreement unless done 
with the written consent of the Township. 
 

3.5 Severability. In the event any section, paragraph, or portion of this 

Agreement shall be or shall be deemed to be by any court having lawful jurisdiction of the 

subject matter of this Agreement void, voidable, illegal, unenforceable or invalid for any 

reason, this Agreement shall be otherwise valid and enforceable as if said void, voidable, 

illegal, unenforceable or invalid section, paragraph, or portion of this Agreement has not 

been a part hereof in the first instance. 
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3.6 Entire Agreement. This Agreement constitutes and expresses the 
whole agreement of the parties hereto with reference to the subject matter hereof or 
hereinbefore discussed or mentioned, all prior promises, undertakings, 
representations, agreements, understandings and arrangements relative thereto being 
superseded and herein merged. This Agreement may be modified only in writing executed by 
all parties hereto. To the extent there is any conflict between a provision of this 
Agreement and any provision of any subsequent document, agreement, writing, or 
document, this Agreement shall control unless such subsequent writing explicitly states that it 
shall control over this Agreement. 
 

4.0       INSURANCE 
 

4.1 The Tow Operator shall procure and maintain, for the duration of the term of 
this Agreement, insurance against claims for injuries to persons or damages to property 
which may arise from or in connection with the Tow Operator’s performance under this 
Agreement. Insurance shall be of the type and meet or exceed the following requirements: 

 
Workman’s Compensation Statutory Coverage 
Commercial General Liability (General Aggregate) $2,000,000 
Automotive Liability (Combined Single Limit) $1,000,000 
Employer Liability $1,000,000 
 
4.2 In conjunction with the execution of this Agreement, the Tow Operator 

shall name the Township as an additional insured under the commercial general liability 
insurance policy and furnish the Township with copies of the insurance policy or binders 
evidencing the Tow Operator’s compliance with this requirement. The aforementioned 
insurance policy shall name the Township as a Certificate Holder, or Additional Insured, 
listed as follows: South Whitehall Township, 4444 Walbert Avenue, Allentown, PA 18104. 
Said insurance shall be used to indemnify and save harmless the Township from suits, 
judgments, executions, and liabilities as to personal injuries and/or property damages which 
are connected with, or relating to, or growing out of the Tow Operator’s performance under 
this Agreement. 
 

5.0      INSPECTION AND RECORD-KEEPING 
 

5.1 Inspection: The Tow Operator agrees to permit authorized Township or 
Police Department personnel to inspect its compound, equipment, stored vehicles, personal 
property and records for the purpose of determining compliance with this Agreement 
and statutory requirements. 

 
5.2 Records: The Tow Operator will keep a ledger of all tows performed at 

the request of the Township, listing the date and time of the tow, and the year, make, model, 
color, registration, and V.I.N. (vehicle identification number) of each vehicle towed. In 
addition, the ledger shall list the location from which each vehicle was towed, the 
disposition of each vehicle and the total charges for the tow/service. The Tow Operator shall 
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provide the Chief of Police the ledger on a monthly basis and is subject to periodic audits. The 
ledger shall be provided on the first calendar day of the month which is not a Saturday, 
Sunday or government holiday. 
 
 

IN WITNESS WHEREOF, the parties hereto, intending to be legally bound hereby, 
have caused this Agreement to be duly executed the day and year first above written. 

 
ATTEST;      SOUTH WHITEHALL TOWNSHIP 
 
 
______________________________________ _____________________________________ 
By:       By: Renee Bickel, Township Manager 
 
 
 
ATTEST:      TOW OPERATOR 
 
 
______________________________________ ______________________________________ 
By:       By: 
 
 

 


