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For the Period January 1, 2010 and Ending December 31, 2011 

 
 
 
 
 
 
 
 
DUE DATE:  Noon, December 28, 2009 
    
   Luzerne County Manager/Chief Clerk  
   Luzerne County Courthouse 
   200 North River Street 
   Wilkes-Barre, PA  18711 



 2

TABLE OF CONTENTS 
 
 
 
 
I.    INTRODUCTION 
 

A. General Information 
B.  Evaluation and Selection of Proposals 
C.  Subcontracting 
D. Minority and Women-Owned Businesses 

 
II.    NATURE OF SERVICES REQUIRED 
 

A.  Scope of Work 
 

III.    PROPOSAL DOCUMENT INSTRUCTIONS 
 

A.  General Requirements 
B. Other Expenses 

 
IV. SPECIAL PROVISIONS 
 

A. Prerogatives 
B. Contract Period 
C. Assignability 
D. Payment 
E. Ownership 
F. Confidentiality 

 
Appendix A 

 
A. Proposal Evaluation Criteria and Rating 

 
 
Attachment 1: Non-Collusion Affidavit 
 
 
 
 
 
 
 

 
 
 



 3

REQUEST FOR PROPOSAL 
 

LUZERNE COUNTY, PENNSYLVANIA 
 
 
 
I. INTRODUCTION 
 

A. General Information 
 

1. Purpose: The purpose of this RFP is to solicit proposals to qualified 
providers to collect delinquent real estate taxes services for 
Luzerne County, Pennsylvania.  

 

2. Proposal Submission.  Prospective providers should submit 
detailed proposals on or before December 28, 2009 by Noon.  
Proposal envelopes should be labeled as a ``Proposal Enclosed.’’ 
Proposals should be mailed or delivered to: 

 

Luzerne County Manager/Chief Clerk  
   Luzerne County Courthouse 
   200 North River Street 
   Wilkes-Barre, PA  18711 
 

Proposal cover letters should designate who can answer questions concerning 
the submitted proposals.  An officer empowered to bind the agency submitting 
the proposal must sign the proposal. 

 

One original and two copies of proposals should be submitted in the 
format outlined in Section III, “Proposal Document Instructions.” 

 

       Questions: Call Tom Pribula, Director of Budget & Finance at 
570-825-1545 with any questions. 

 

 

3. Contract Terms. The contract term is from January 1, 2010 to December 31, 
2011. The contract may, by mutual written assent of the parties, be extended for 
two (2) additional one (1) year periods or portions thereof, up to a cumulative 
total of four (4) years. 
 
Should the County desire to exercise its option to extend the term the Service 
Provider shall be given notification at least ninety (90) days prior to the expiration 
of the contract.   The Service Provider must respond within fifteen (15) days from 
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that notification including proposed price adjustments, if any. 
 
The County reserves the right to accept or reject said proposed adjustments.  
Should the County reject said proposed adjustments, or if the successful Service 
Provider does not respond within the prescribed fifteen (15) days, the contract 
will automatically expire at the end of the contract period. 
 

 
4. All agencies submitting a proposal shall agree to not include a 

provision into a contract or agreement with Luzerne County 
requiring Luzerne County to hold harmless of indemnify any 
person, partnership, association, corporation or other form of entity. 
By responding to the RFP, the agency is agreeing to the terms, 
conditions and requirements set forth herein, unless expressly 
noted in writing in the firm’s written submission. 

 
Schedule of key dates. 

 
 

a. December 28, 2009 Submit sealed proposals by Noon. 

 

c. January 1, 2010 Contract period begins.   

 

5. The RFP is not to be construed as creating a contractual        
relationship between Luzerne County and any agency submitting a 
response to this RFP.  

 

6. Luzerne County shall have no obligation or liability to any agency 
responding to this RFP. All costs associated with responding to this 
RFP are borne solely by the respondent.  

 

7. Luzerne County may require follow-up oral interviews with selected 
respondents and may require the respondents to participate in    
negotiations. Oral presentations (if required) and site visits will be 
considered in awarding the contract(s). 

 

8. Luzerne County reserves the right to reject any or all responses, to 
modify the scope with one or more of the respondents, and to 
waive any/all requirements which Luzerne County deems to be in 
its or its employees’   best interest.  

    

9. By submitting this information the agency represents that it has  
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examined and understands this RFP and has become fully 
informed of all the requirements of the RFP. All terms and 
conditions set forth in this document are accepted and must be 
incorporated in the submission unless explicit exception is made to 
individual items and accepted by Luzerne County. 

 

10. By submitting a response, the agency represents that it has the 
ability to meet the requirements outlined herein. 
 

11. After evaluation of the responses, Luzerne County will makes its 
selection based on the response which best meets the needs of 
Luzerne County, in the sole discretion of Luzerne County. The 
Request for Proposals is not intended to create a public bidding 
process, and the proposal with the lowest quoted fees will not 
necessarily be accepted, nor will any reason for the rejection of any 
proposal be indicated. Luzerne County reserves the right to 
privately negotiate with any firm with respect to the requirements 
outlined in this Request for Proposals.     

 

B. Evaluation and Selection of Proposals 

Luzerne County will perform the evaluation of proposals in 
accordance with the criteria set forth at Appendix A.  The following 
criteria will also be considered in the evaluation: 

 

1. The agency has no conflicts of interest with regard to any other 
work performed for the County. 

 

2. The agency adheres to the instructions in this request for 
proposal on preparing and submitting the proposal. 

 

3. The agency’s past experience and performance on comparable 
engagements. 

 

4. The quality of the agency’s professional personnel to be 
assigned to the engagement and the quality of the agency’s 
management support personnel to be available for consultation 

 

5. Other criteria as deemed prudent 
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6.   Luzerne County reserves the right to retain all proposals 
submitted and use any idea in a proposal regardless of whether 
that proposal is selected. 

 

C. Subcontracting 

Agencies are not permitted to subcontract or assign any part of the 
work covered under the scope of the agreement, without the 
express prior written consent of Luzerne County. 

 

 D. Minority and Women-owned businesses 

Minority-owned firms and women’s business enterprises are  
encouraged to apply. 
 

II. NATURE OF SERVICES REQUIRED  

A.  Scope of Work 

Luzerne County requires the following services to be provided by the 
successful applicant: 

 
Purpose: Pursuant to section 201.1 of Pennsylvania’s Real Estate Tax Sale Law 
(“RETSL”), as adopted by the Act of March 22, 2002, P.L. 205, No. 16, as 
amended, 72 P.S. section 5860.201a, the County Commissioners are authorized 
by ordinance to appoint and compensate such agents, clerks, collectors and 
other assistants and employees, either under existing departments, in private 
sectors entities or otherwise, as may be deemed necessary, for the collection 
and distribution of taxes under RETSL.  The County Commissioners, having 
adopted a Motion November, 25, 2009, to advertise an RFP to pursue collection 
of taxes through a private entity, may, upon consideration of the proposals 
received in response to this Request for Proposal, adopt an ordinance 
formalizing their policy to retain a private entity to perform the functions 
previously assumed by the County Tax Claim Bureau for that purpose and 
authorizing execution of a contract for the provision of such services in 
accordance with the terms set forth herein. 
 
The specific scope of the services will require the Service Provider to utilize 
information provided by the County to identify and locate the owner(s) of real 
property in the County, on which taxes have been levied and are delinquent and 
then to utilize the best practices to collect payment of the delinquent taxes in 
compliance with all Federal, State and local laws including RETSL, as amended 
from time to time, regulating debt collection practices and methods. 
 
The Pennsylvania Legislature has authorized taxing agencies within a county to 
form a countywide entity to collect earned income taxes.  Your proposal should 
address the possibility that the services provided under this Contract may be 
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expanded to include some or all of the collection functions to be assumed by that 
entity. 
 
Service Provider shall perform the function of and act as the County Tax Claim 
Bureau under RETSL.  Service Provider shall act in the best interests of the 
County giving due consideration to customary and usual standards of prudent 
Tax Claim Bureau practices.  Service Provider shall act, at all times, in 
accordance with the RETSL and the Luzerne County Local Rules of Civil 
Procedure.  Service Provider shall comply with all RETSL required noticing 
including mailing, certified mailing, posting and publication required up to the 
discharge of the Tax Claim or sale of the Property, the costs, fees and expenses 
of which are fully borne by the Property Owner or County, as applicable. 
 
• Service Provider shall perform all of necessary Tax Claim Bureau duties 

pertaining to the Upset Sale, Private Sale, Judicial Sale process, and 
Repository sales. 

• Service Provider shall work in cooperation with all County Departments 
that are involved with the levy and collection of real estate taxes. 

• Service Provider shall obtain or be responsible to obtain independent legal 
advice as to compliance with laws regulating the manner, extent, methods 
and practices of debt collection in Pennsylvania at no additional cost to the 
County. 

• Service Provider shall promptly notify the County in writing of any event, 
circumstance or occurrence of which it has actual knowledge that may, in 
the reasonable opinion of the Service Provider, materially adversely affect: 
(i) the terms of any Tax Claim, including any Legal Challenges filed in any 
judicial or administrative proceeding (whether in a foreclosure or 
bankruptcy proceeding or otherwise) to the amount, the enforceability or 
the priority of any Tax Claim, (ii) the Property related to such Tax Claim, or 
(iii) the ability of Servicer to service any Tax Claim or to otherwise perform 
and carry out its duties, responsibilities and obligations. 

• Pursuant to RETSL, section 202(b), the County Solicitor is legal advisor 
and counsel to the Tax Claim Bureau.  Under that sub-section, the 
Solicitor may appoint such assistant solicitors at such salaries as shall be 
allowed by the County Salary Board.  In light of the privatization of the Tax 
Claim Bureau functions, Service Provider will designate and compensate 
its own legal counsel for Tax Claims purposes.  That counsel must be 
approved by the County Solicitor, and shall be exclusively responsible to 
ensure Service Providers compliance with RETSL.  All actions required to 
collect the real estate taxes through litigation shall be undertaken 
exclusively by the counsel to Provider.  The Service Provider shall be 
required to utilize services of its attorneys, chosen by the Service 
Provider, and subject to the approval and supervision by the County 
Solicitor. 

• In the event a petition in bankruptcy is filed affecting any Property, 
Property Owner or Tax Claim, Service Provider shall immediately cease 
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collection efforts (other than through the Bankruptcy Courts or other 
applicable proceedings), Service Provider shall have obligation of notifying 
County upon receipt of a notice of bankruptcy.  Service Provider shall file 
or cause to be filed a proof of claim (“POC”) for all amounts outstanding 
under the related Tax Claim listing the County as a creditor, and Service 
Provider shall exclusively handle all bankruptcy proceedings, including, 
inter alia, all Adversary Proceedings. 

• To the extent required by RETSL, Service Provider shall be under 
obligation to pursue any deficiency judgment or to bring any collection 
action against any assets of the property owner other than the Property. 

• Service Provider shall collect, on behalf of the County, the outstanding tax 
balances with respect to the Tax Claims on the Tax Claim Schedule, 
RETSL Expenses and any associated Servicing Expenses, all in full 
compliance with all applicable Federal, State and local laws, including 
RETSL, such other laws relative to debt collection activities.  Collection 
attempts shall include and not be limited to, telephone calls, collection 
letters, skip tracing, and such other efforts as Service Provider, in its 
discretion, believes will result in a cost effect collection.  In carrying out its 
obligations, Servicer shall act in a responsible business-like manner and in 
accordance with (i) good and accepted commercial practice, (ii) good faith 
with commercially reasonable conduct, and (iii)  all applicable laws and 
regulations governing the collection of debt, including, but not limited to, 
RETSL.  Service Provider shall interact with Property Owners in a 
courteous and professional manner and shall treat all Property Owners 
consistently and without favoritism. 

• Service Provider shall prepare and disseminate dunning letters to the 
owners of record of the identified properties with delinquent ad taxes due 
and outstanding to the County, ensuring that such preparation and 
dissemination is in full compliance with all applicable Federal, State, and 
local laws, including RETSL, including, without limitation, such laws 
relative to debt collection activities and notice requirements for seizure 
and sale of property by County in satisfaction of delinquent taxes, if 
necessary. 

• Service Provider shall make appropriate and lawful follow-up calls in 
coordination with the dissemination of dunning letters to the owners of 
record of the identified properties with delinquent ad valorem taxes due 
and outstanding, ensuring that such preparation and dissemination is in 
full compliance with all applicable Federal, State and local laws, including 
RETSL, including, without limitation, such laws relative to debt collection 
activities. 

• Service Provider shall maintain complete and accurate records of all 
correspondence, telephone calls and/or other communications relative to 
the services provided to the County, pursuant to this RFP, subject to 
inspection by the County during normal business hours. 

• Service Provider shall direct all principal and interest and other sums in 
payment and discharge of Tax Claims be made promptly in the County’s 
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“Deposit Account” and deposit funds collected, whether by cash, bank, 
personal, or certified check, money order or credit card, and/or internet 
payments of same in a segregated account as is mutually agreeable to 
both Service Provider and County “Deposit Account” within one (1) 
business day of receipt by Service Provider.  Daily transmit deposit 
information to the County, in the form of electronic submissions, specifying 
payments and parcel numbers corresponding to the funds deposited into 
the Deposit Account. 

• Service Provider shall have no authority or power to make withdrawals 
from the Deposit Account. 

• Service Provider shall provide County with a monthly report in a form 
acceptable to the County, of the following: (i) satisfaction statistics on the 
outstanding Tax Claims and Properties in the Repository which will be 
broken down by parcel number, jurisdiction and amount, (ii) Services Fees 
and Servicing Expenses, and (iii) outstanding litigation update.  Each 
monthly report shall also include a quantitative and qualitative analysis of 
the month’s and year-to-date activity, including, without limitation, the 
percentage of resolved delinquencies, projected collections for the next 
month and actual collections for the reported month. 

• Service Provider shall submit invoices to the County monthly for Servicing 
Expenses, if any, and the Servicing Fee.  County shall pay approved 
invoices from vendor within sixty (60) days of receipt. 

• Service Provider shall provide the County, at no additional cost, with on-
site training related to the County’s involvement in the collection process. 

• County shall pay RETSL expenses upon receipt and approval of invoices 
from vendor. 

• County shall provide, in electronic format and certify to Service Provider all 
tax information in its possession or the possession of the current Service 
Provider relating to Tax Claims, on or prior to the Closing Date. 

• County shall provide on or prior to the Closing Date and of the servicer the 
most recent full copy of the Tax Claim program used to store and maintain 
the data, tables, queries, forms, reports, template; macros, modules, and 
code that relate to the daily operations and reporting requirements of the 
County’s Document Service Providers activities, with administrative read, 
write, and execute permissions on that copy, including the most recent full 
copy of any auxiliary or backend databases, system references and 
procedures linked in the referenced access “program or the means by 
which to directly access such elements (the “data”). 

 
Deliverables: 
 
The Service Provider will be required to provide the following deliverables: 
 
1. Comply with County’s objective to maintain a professional and 

constructive environment and communication while pursuing the collection 
of unpaid real estate taxes. 
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2. Maintain good standing under all applicable laws, regulations, agency 
directives or other rules and regulations, governing entity status, authority 
to transact business, and authority to engage in debt collection activity in 
each jurisdiction in which it is organized or does business. 

3. Maintain membership in good standing with the ACA International 
(Association of Credit and Collection Professionals), including training 
compliance with its Code of Ethics and Code of Operations. 

4. Follow RETSL, FDCPA (Fair Debt Collection Practices Act), FCRA (Fair 
Credit Reporting Act) and any other applicable Federal, State and local 
statutes. 

5. Pursue recovery of all County real estate taxes forwarded for collection. 
6. Document activities in pursuing recoveries; documentation providing 

number of resources and credit bureaus. 
 • Address and contact information may be requested by the 

County when debt notices are sent and returned undeliverable for 
any reason. 

 • Address and contact information obtained for collection 
purposes shall be used only to pursue unpaid items. 

 • All information obtained through skip tracing and other 
approved methods shall be provided to the County. 

7. Contact debtors by mail, telephone, telegram or fax.  No debtor shall be 
contacted before 7:00 a.m. or after 9:00 p.m. EST.  Maintain an 
automated record of phone calls and log of all correspondence with 
debtors. 

8. Maintain a toll-free number for customer service and include the number 
on all correspondence to debtors. 

9. Not make any false statement during the collection process. 
10. Submit data filed and reports as requested by the County.  Both the data 

file and report format will be approved by the County and delivered to the 
County authorized representative.  Data files and reports shall include, but 
not be limited to the following: 

 • Daily payments in electronic files for purpose of posting to 
Luzerne County website 

 • Summary reports 
 • Account analysis reports and statements; number of 

accounts collected, pending accounts, returned uncollected 
accounts, dollar amount collected 

 • All reports, analysis, and individual customer files, as they 
relate to Upset Sales, Judicial Sales, Private Sales and Repository 
Sales 

11. Provide the County with read-only access to Service Provider database for 
real time viewing of collection status. 

12. Maintain any rights needed to use software or other intellectual property 
used in the performance of service under the Contract. 

 
Any termination of the rights and obligations of Service Provider, or removal of 
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any Tax Claim from the Tax Claim Schedule by the County, shall not relieve the 
County of its obligation to pay Servicing Fees, if any, RETSL Expenses, and 
Servicing Expenses earned or incurred through the effective date of such 
termination. 
 
County may terminate the Agreement for any reason, without payment of any 
termination fee, upon ninety (90) days written notice of the Service Provider. 
 
If the Agreement shall be terminated, the information and all data shall be 
returned to the County and all existing data in the Service Provider’s custody 
shall be destroyed. 
 

 
 

III. PROPOSAL DOCUMENT INSTRUCTIONS 

A. General Requirements 
 

Proposals should include the following: 

 

1. COMPANY PROFILE AND PROVIDER INFORMATION: 
 
History of any pending or past disciplinary proceedings, whether or not resulting 
in suspension or expulsion, before the ACA (Association of Credit and Collection 
Professionals) International or any other private or public entity. 
 
History of compliance with federal, state or local laws or regulations governing 
the conduct of activities involved in collection of debt (such as the Debt Collection 
Improvement Act of 1996), including, but not limited to, activities undertaken for 
Financial Management Services of the United States Department of Treasury, 
including any disciplinary proceedings or litigation instituted by any person or 
entity (public or private) with respect to any alleged violation. 
 
Credit status, including any public rating of credit status, during the last five 
years. 
 
History of such services as provided to any other governmental agency, including 
the terms of which the services were provided, and the extent to which projected 
savings and income were realized. 
 
History of all litigation in which any person or entity asserted any failure to comply 
with any contract or law or standard affecting tax collection. 
 
Identification of all persons and entities having more than a 1% interest (whether 
directly or indirectly) in the entity’s equity and any real estate in the County 
owned or controlled by any of these persons or entities. 
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2. VALUE-ADDED CONSIDERATIONS 
 
Include any relevant services listed.  It is important to outline features that would 
not normally be addressed in a pricing evaluation as they are of a non-monetary 
nature. 
 
3. INSURANCE 
 
The successful firm(s) shall be required to carry professional liability insurance of 
not less than $2,000,000.00 and comprehensive general liability insurance 
(including “civil rights” coverage) of not less than $2,000,000.00 for personal 
injury and/or economic injury, property damage insurance of not less than 
$2,000,000.00, errors and omissions insurance of not less than $2,000,000.00 
and Workers Compensation of required amounts, Professional Liability Insurance 
in the amount of $2,000,000.00, and an Excess/Umbrella Policy of 
$2,000,000.00.  Luzerne County and the Luzerne County Tax Claims Bureau 
shall be named as “Additional Insureds” under all such policies of insurance. 
 
4. PROPOSAL EVALUATION 
 
The County’s evaluation committee will consider the criteria detailed in this RFP 
in evaluating the proposals. Proposal evaluation form is attached as Appendix A.  
 
LIABILITY FOR ERRORS 
 
All those submitting responses are required to conduct their own investigation in 
all material facts affecting their proposals.  No claim may be asserted against the 
County, and the County shall not be held liability or otherwise accountable, for 
any error or omission in the RFP. 
 
Further, the response shall undertake to provide appropriate assurances to the 
County that Service Provider’s conduct shall be risk-free to the County. 
 
The Response should include a program to lower the County’s operating costs, 
increase County revenue, increase revenue generated from the County 
Repository, and put delinquent properties back on active tax rolls. 
 
PROVIDER RESPONSE FORMAT 
 
The response should include a term sheet setting forth at least the following: 
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 • A Transaction Overview Data Conversion proposal, Access 
to Converted Data requirements, Depository Account maintenance, 
Collections policy and practices, Monthly Reports to be submitted 
to County, Noticing to property owners, Upset and Judicial Sale 
functions to be undertaken, Repository management, 
Compensation, Termination Provisions, Representations and 
Warranties, Indemnification of County, Term and Documentation. 

 
THE RESPONSE SHOULD INCLUDE A FULL STATEMENT OF ALL 
PAYMENTS ANTICIPATED TO BE MADE BY THE COUNTY, AND ANY 
PERFORMANCE BONUS OR INCENTIVE TO BE PAID BY THE COUNTY. 
 
The response should include a projection of costs and savings to the County for 
each year of the Contract. 
 
CONTRACT SOLUTION 
 
The County reserves the right to award a contract in part or in full to one or to 
several Service Providers, or not at all, on the basis of responses received. 
 
OPEN RECORDS 
 
Pursuant to Pennsylvania law and County policy, all records, except as 
specifically excluded by statute, with respect to its contracts are available for 
public inspection and copying.  You should become familiar with the applicable 
law and its relationship to you Contract and its performance. 
 
All proposals must include a table of contents and pages must be numbered. In 
order to be considered, a complete response to this RFP using the format listed 
below is required. Proposals should directly and succinctly provide the 
information requested but they should not be unnecessarily lengthy. 
 
 

1. REFERENCES:  List the name, address, telephone number, and contact 
person of 1-5 references. Do not include copies of recommendations, 
testimonials, newspaper articles, etc. 

 
2. CANCELED CONTRACTS:  Contractors must state if they have had any 

contracts canceled within the preceding ten (10) years. If yes, provide the 
name, address, telephone number, and contact person for the party that 
canceled the contract.  Also, state the reason for the cancellation. 

 
3. SIGNATURE:  Proposals must be signed by an official authorized to bind 

the contractor. The contents of the proposal of the successful bidder may 
become contractual obligations if a contract ensues. 
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4. INDEMNIFICATION:  Contractors must indicate the extent to which they 
will assume legal liability and indemnify the County against any legal 
actions resulting from the services provided by the contractor. Contractors 
must indicate the extent of insurance coverage they carry or intend to 
carry which can be applied to legal costs and/or judgments.  

  
Individual contractors offering a proposal must be licensed or authorized 
to do business in the Commonwealth of Pennsylvania. Business 
organizations offering a proposal must be qualified to do business in the 
Commonwealth of Pennsylvania. 
 

5. REPRESENTATIVE:  Contractors must provide the name of an 
individual(s) authorized to represent the contractor in discussing the 
proposal and negotiating a contract.   

 
 

6. NON-COLLUSION AFFIDAVIT: A Non-Collusion Affidavit is material to 
any contract awarded pursuant to this bid and in accordance with the 
Pennsylvania Antibid-Rigging Act, 73 P.S. 1611 et seq. 

 
  This Non-Collusion Affidavit must be executed by the member, officer or 

employer of the Bidder who makes the final decision on prices and the 
amount quoted in the bid. 

 
  Bid rigging and other efforts to restrain competition, and the making of 

false sworn statements in connection with the submission of bids are 
unlawful and may be subject to criminal prosecution. The person who 
signs the Affidavit should examine it very carefully before signing and 
assure himself or herself that each statement is true and accurate, making 
diligent inquiry, as necessary, of all other persons employed by or 
associated with the bidder with responsibilities for the preparation, 
approval, or submission of the bid. 

 
In the case of a bid submitted by a joint venture, each party to the venture 
must be identified in the bid documents, and an Affidavit must be 
submitted separately on behalf of each party. 

 
The term "Complementary Bid" as used in the Affidavit has the meaning 
commonly associated with the term in the bidding process, and includes 
the knowing submission of bids higher than the bid of another firm, any 
intentionally high or noncompetitive bid, and any other form of bid 
submitted for the purpose of giving a false appearance of competition. 

 
 Failure to file an Affidavit in compliance with these instructions will result in 

disqualification of the bid. 
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 A person's affidavit stating that the person has been convicted or found 
liable of any act prohibited by State or Federal law in any jurisdiction 
involving conspiracy or collusion with respect to bidding in any public 
contract within the last three (3) years does not prohibit a governmental 
agency from accepting a bid or awarding a contract to that person, but 
may be a ground for administration, suspension or debarment in the 
discretion of a governmental agency under the rules and regulations of 
that agency, or, in the case of a governmental agency with no 
administrative suspension or debarment regulations or procedures, may 
be a ground for consideration on the question whether such agency 
should decline to award the contract to that person on the basis of a lack 
of responsibility. 

 
13. SUBMISSION: Each proposal must be sealed and submitted in 

the required number of copies to Doug Pape Luzerne County 
Manager/Chief Clerk, Luzerne County Courthouse, 200 North River 
Street, Wilkes-Barre, PA 18711.  All proposals must arrive by Noon 
on December 28, 2009.  Proposals that arrive after this date and time 
will not be considered.  Bid envelopes should state “Proposal 
ENCLOSED” so that proposals are identified. 

 
 

 

B. Other Expenses 

 

Luzerne County will not be responsible for expenses incurred in 
preparing and submitting the proposal. Such costs should not be 
included in the proposal. 

 

IV. SPECIAL PROGRAMS 

 

 A. Prerogatives 

 

Luzerne County reserves the following prerogatives. 

 

1. To reject any or all proposals. 
 

2.   To terminate the contract following 30 days written  

     notification to the agency. 
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 B. Contract Period 

 

The purchase of professional services contract shall apply to the 
period of January 1, 2010 through December 31, 2011.  

 

 C. Assignability 

 

The contractor cannot transfer any interest or provide for the 
assignment of the purchase of professional services contract with 
Luzerne County either in whole or in part, without the expressed 
written permission and written consent of the County Controller and 
County Commissioners. 

 

 

 D. Payment 

 

Payment for services rendered based upon receipt of an itemized 
statement from the agency. The itemized statement shall describe 
work performed and pertinent costs.  

 

 E. Ownership  

 

All proposals and reports become the property of Luzerne County 
upon submission, for use as deemed appropriate.  Work papers 
must be available for references and reproduction by the 
Commissioner’s, Controller’s Office, and Luzerne County, for a 
period of three years from submission of the reports.   

 

 F. Confidentiality 

 

All proposals, for the purpose of bidding, will be kept in strict 
confidence by the Commissioner’s Office and Luzerne County. The 
invitees and subsequently selected agency may not issue news 
releases or other public notification regarding this project without 
prior approval from the Commissioner’s Office. 
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APPENDIX A 

After determining that a proposal satisfies the mandatory requirements stated in 
the request for proposal, the comparative assessment of the relative benefits and 
deficiencies of the proposal in relationship to published evaluation criteria shall 
be made by using subjective judgment. The award of a contract resulting from 
this request for collection of delinquent real estate taxes shall be based on the 
best proposal received in accordance with the evaluation criteria stated below: 

After an initial screening process of the RFP, a technical question-and-answer 
conference or interview may be conducted, if deemed necessary by Luzerne 
County to clarify or verify the proposer’s proposal and to develop a 
comprehensive assessment of the service. 

Luzerne County reserves the right to consider historic information and fact, 
whether gained from the proposer’s proposal, question-and-answer conferences, 
references or any other source, in the evaluation process. 

The proposer is cautioned that it is the proposer’s sole responsibility to submit 
information related to the evaluation categories and that Luzerne County is under 
no obligation to solicit such information if it is not included with the proposer’s 
proposal.  Failure of the proposer to submit such information may cause an 
adverse impact on the evaluation of the proposer’s proposal. 

Luzerne County 
Request for Proposal  

Evaluation Form 
Instructions (To be Completed by County Personnel After the 

Proposals are Submitted)  
Please fill out the attached Request for Proposal Evaluation Form in cases where 
two or more providers respond to an RFP request. The form should be used to 
grade providers in order to award the highest scoring provider with a contract. 
The form will serve as justification as to why the top provider was chosen over 
others who responded to the RFP.  
 
Consider the following when grading proposals:  
 

 Does the proposal fulfill the scope of work or specifications outlined in the 
RFP? 

  
 Does the provider have documented experience completing contracts of a 

similar size and scope? 
  

 How does this proposal positively or negatively compare to others 
received for this service? 

  
 Consider the costs of this proposal compared to other proposals received.  
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 Are there any other fees to consider like travel costs if the provider is out 
of county? 

  
 Provide economic and non-economic factors for deciding the chosen 

provider.  
 

 Feel free to add criteria for grading that are relevant to your department, 
row office or the RFP. 

  
 Finally offer final analysis and commentary and score from 0-100.  

  
The department head and row officer along with at least one other staff member 
should grade the proposals. Proposal evaluation forms should be filed so that a 
record exists as to how a provider was chosen.    
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Request for Proposal 
Evaluation Form 

 
DATE:___________________________________________________________ 
 
PROVIDER NAME: 
 
TYPE OF SERVICE: 
 
EVALUATOR 
NAME:___________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
        
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
          
       Total Points (0-100): _________ 
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ATTACHMENT 1: NON-COLLUSION AFFIDAVIT 
 

NON-COLLUSION AFFIDAVIT 
 
 
State of:      
County of:     
 
I state that I am   of        

(Title)    (Firm) 
 
and that I am authorized to make this affidavit on behalf of my firm, and its owners, directors, and 
officers. I am the person responsible in my firm for the price(s) and the amount of this bid. 
 
I state that: 
 
1.  The price(s) and amount of this bid have been arrived at independently and without 

consultation, communication or agreement with any other contractor, bidder or potential 
bidder. 

 
2.  Neither the price(s) nor the amount of this bid, and neither the approximate price(s) nor 

approximate amount of this bid, have been disclosed to any other firm or person who is a 
bidder or potential bidder, and they will not be disclosed before bid opening. 

 
3.  No attempt has been made or will be made to induce any firm or person to refrain from 

bidding on this contract, or to submit a bid higher than this bid, or to submit any 
intentionally high or noncompetitive bid or other form of complementary bid. 

 
4.  The bid of my firm is made in good faith and not pursuant to any agreement or discussion 

with, or inducement from, any firm or person to submit a complementary or other 
noncompetitive bid. 

 
5.     , its affiliates, subsidiaries, officers, directors, and 

employees are not currently under investigation by any governmental agency and have 
not in the last four years been convicted or found liable for any act prohibited by State or 
Federal Law in any jurisdiction, involving conspiracy or collusion with respect to bidding 
on any public contract, except as follows: 
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6.      has or has not been convicted or found liable for any act 

prohibited by State or Federal Law in any jurisdiction involving conspiracy or collusion 
with respect to bidding on any public contract within the last three (3) years. 

 
I state that       understands 

(Firm) 
acknowledges that the above responsibilities are material and important, and will be 
relied on by the Owner in awarding the contract(s) for which this Bid is submitted. I 
understand and my firm understands that any mis-statement in this affidavit is and shall 
be treated as fraudulent concealment form the Owner of the true facts relating to the 
submission of bids for this contract. 

 
             

Name 
 
             

Company Position 
 
SWORN TO AND SUBSCRIBED 
BEFORE ME THIS    
DAY OF   ,20  . 
 
 
 
       
Notary Public 
 
My Commission Expires: 

 
 

 
 


