
NEWSWORTHY

80  PA TownshipNews  MARCH 2022

With 30 years of service to North New-
town Township in Cumberland County, 
Bonnie Myers is an expert at customer 
service and caring for township resi-
dents. 

HALLOFFAME
S E C R E T A R Y

Celebrating 30 years as a secretary-treasurer, Bonnie Myers of North Newtown 
Township in Cumberland County says good customer service, compassion for 
residents, and embracing change have helped her become a better township 
employee. 
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Bonnie Myers credits her 30 years 
of success in local government to good 
customer service. 

“North Newton Township’s motto 
is to assist our residents in achieving 
their goals within the parameters of 
township ordinances,” Myers recites 
proudly. 

The long-time secretary-treasurer 
knows she is a people-pleaser and is 
very proud of it. 

“It’s important to be a good listener 
and have those quick-thinking prob-
lem-solving skills,” she says. “You need 
to be able to work well with residents 
and other officials.

“You have to care about people, and 
care about the job,” she adds. “It’s not 
always easy, but it’s rewarding to serve 
the public.” 

Serving the public proudly 
A former eight-year bank teller with 

office clerk experience, Myers discov-
ered local government when searching 
for a job where she could use her finan-
cial background and be at home with a 
family. The township job fit the bill.

“It was an answered prayer,” Myers 
says. “I had a lot of great experience 
training new employees as head teller at 

the bank, and I loved interacting with 
the public. I prayed for a job that synced 
up with my sons’ school schedules, and 
a family friend reached out asking me to 
interview for the position of secretary-
treasurer with the township.” 

Myers began in her new role in Jan-
uary 1992. At that time, the township’s 
public works building had a garage and 
a meeting room but not a proper ad-
ministrative office. 

“I created a home office in my base-
ment where I worked for 20 years,” 
Myers says, “but in October 2012, the 
township upgraded to a new admin-
istrative office building. We were able 
to hire a part-time assistant to keep the 
office running smoothly while giving us 
opportunities to cross-train.” 

Myers moved from part-time to full-
time hours in 2006, having assumed 
more township responsibilities over the 
years. Administrative Assistant Sheila 
Koser began working for the township 
in 2013. 

“Having come into this position 
with absolutely no knowledge of local 
government, Bonnie has consistently 
displayed kindness, patience, and un-
derstanding throughout the entire, and 
might I add, extensive, training pro-
cess,” Koser says. “I couldn’t have asked 
for a greater teacher or mentor.

“For many, waking up every day 
and showing up for their job is just a 
means to an end,” she adds. “For Bon-
nie, serving the needs of the township is 
her passion and truly a way of life. She 
sincerely wants what is best for both 
our residents and the township, and 
that dedication is reflected in her every 
action and decision.”

Myers speaks fondly of her work-
ing relationship with Koser, as well as 
current supervisors Ralph Fisher, Mike 
Gutshall, and Josh Shotto. 

“Our job in local government is to  
provide the best service  

to our customers — our residents.”
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“We’re all very detail-oriented and 
have the township’s priorities at heart,” 
Myers says. “We take customer service 
seriously and want residents to feel 
heard. I am blessed to work with so 
many individuals who serve North 
Newtown Township proudly.” 

Building a new township park
Located on the western end of 

Cumberland County just east of Ship-
pensburg, North Newtown Township 
borders the Conodoginuet Creek, 
making the township a rich agricultural 
community, replete with limestone, 
shale, lakes, crops, and gardens. 

“We’ve seen farms struggle to stay 
viable in Pennsylvania, but agriculture 
is still a driving factor here,” Myers says. 
“The township has expanded some of 
its commercial and business properties, 
but it’s still one of the most beautiful 
places to live and raise a family … and 
crops. 

“I’ve lived in North Newton Town-
ship for 40 years, and I want to serve 
my friends, neighbors, family, and col-
leagues with integrity,” she says.

Myers is particularly proud of her 
work on the township park, having 
served on the first Parks and Recreation 
Advisory Board, which helped plan the 
six-acre space. 

“In 2006, we received a grant for 
$5,000 with the aid of State Rep. Will 
Gabig to plan the park’s development,” 
she says. “Newville Borough Manager 
Fred Potzer helped write and secure the 
grant funds. We then received a Com-
munity Development Block Grant of 
$30,000 through Cumberland County 
to add an ADA-accessible public rest-
room to the existing community hall 
for use by park patrons. It was an in-
credible effort.”

The following year, Myers helped the 
township secure a $78,000 Community 
Conservation Partnerships Program 
Grant through the state Department of 
Conservation and Natural Resources, 
as well as a $50,000 Land Partnership 
Grant from Cumberland County. 

“The Cumberland County landfill 
also donated $6,000 worth of equip-
ment time with an operator to perform 
some of the initial grading work,” My-
ers says. “I am honored to be involved 
in the planning and construction of our 

township park. It’s almost an indescrib-
able feeling when I see people enjoying 
it; saying I’m proud doesn’t quite cut 
it.”

Planning for the future 
When she’s not working for North 

Newtown Township, Myers spends her 
free time with her family and enjoys 
reading, walking the local trail, and 
working on house projects. 

“Maybe I’ll retire in five more years,” 
she says. “I’d like to have a good plan 
of succession in place before I leave this 
position.

“Our job in local government is to 
provide the best service to our custom-
ers — our residents,” she adds. “My 
best advice is to always remember that 
the customer comes first. Our residents 
deserve the best service from us, and I 
want to provide exactly that.” F

How PSATS has helped 
this Hall of Famer

Bonnie Myers says she heavily depended on PSATS to do her job when 
she first started as a secretary-treasurer, and to this day, finds the staff to 
be a font of usable information. 

“The programs offered through PSATS’ Educational Catalog are very 
resourceful for anyone working in public office,” she says. “I would also 
recommend getting involved in your county association of township 
officials to expand your networking to other townships of the second class.

“The Annual Conference and Exhibit Show is also one of the best ways 
to meet and network with others involved in local government,” she adds. 
“I highly recommend to everyone serving a township of the second class 
to make the most of PSATS’ resources.” 

Register 
TODAY! 

What can you look forward to?What can you look forward to?
• 60-plus workshops
• 3½ days of networking
• The largest municipal exhibit show in Pa.
• An opportunity to meet with your legislators
• A voice in shaping your association’s policy
• Engaging, informative speakers

Get all the details and register at 
conference.psats.org.


