
Excellence
Awards

31ST ANNUAL OUTSTANDING
CITIZEN COMMUNICATION AWARD

Butler and Chester County Townships 
Recognized for Exceptional 
Communication Efforts
Cranberry and East Caln townships excel in using various print 
and digital media to inform and engage their residents. These 
efforts have earned the townships recognition with PSATS’ 31st

Annual Outstanding Citizen Communication Awards, as well as 
other communication awards in various categories. 
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C
ranberry Township 
in Butler County and 
East Caln Township 
in Chester County 
received PSATS’ 31st 

Annual Outstanding 
Citizen Communication Awards dur-
ing the Association’s Excellence Awards 
ceremony at the Annual Educational 
Conference in April.
 Th e Association presents the awards 
each year as part of its Citizen Com-
munication Contest, which recognizes 
townships across the state for their 
achievements in communicating cur-
rent township issues and keeping 
residents engaged through print publi-
cations and other media. Entries in the 
contest are judged on the usefulness 

of information presented, how well it’s 
presented, and overall attractiveness 
and readability. 
 Th e contest attracted entries from 
across the commonwealth in eight cate-
gories, including printed and electronic 
newsletters, most improved newsletters, 
other publications, audiovisual com-
munication, cable TV programs, social 
media, and websites. In all, 31 town-
ships submitted 102 entries for this 
year’s competition, and 17 individual 
townships won awards.

Cranberry Township, 
Butler County 
 Cranberry Township, the recipient 
of the Outstanding Citizen Commu-
nication Award for a township with a 

population over 5,000, also won the 
fi rst-place award in the categories of 
Newsletters, Social Media, and Au-
diovisual Communications; received 
second place in the Other Publications 
category; received fi rst place and tied 
for second place in the Audiovisual 
Communications category; and tied for 
third place in the Websites category. 
 “Th e township has long been 
committed to communicating and 
engaging in a dialogue that allows 
for growth and understanding,” Tina 
Fedko, the communications director 
for Cranberry Township, says. “Our 
various communication platforms 
not only allow us to provide informa-
tion to our residents, business owners, 
and visitors, but also let us share their 
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PSATS Executive Board member David Nyman, right, presents the 31st Annual 
Outstanding Citizen Communication Award to East Caln Township Supervisor 
Chuck Delone at the 2022 Annual Educational Conference and Exhibit Show in 
Hershey.

stories and support them in becoming 
active participants in the community.”

East Caln Township, 
Chester County 
 East Caln Township was the win-
ner of the award for a township with 
a population of 5,000 and under. Ad-
ditionally, the township received two 
categorical awards, tying for first place 
in the Newsletters, Population 5,000 
and Under category, and tying for 
third place in the Websites category.
 “We are proud of winning the 
awards,” Michael O’Brien, East Caln 
administrator and zoning officer, says. 
“It shows that all the hard work cre-
ating, designing, collaborating, and 
editing meaningful communication 
throughout the year for our residents 
has paid off! Delivering consistent, 
meaningful communications through 
the township’s website, newsletters, 
and social media creates trustworthy 
sources of information for our resi-
dents to rely on for important commu-
nity information.”
 PSATS will begin accepting entries 
for this year’s Citizen Communi-
cation Contest later this summer. 
Watch the Township News for guide-
lines and entry details. 

 “Our various communication platforms not only allow us to
provide information to our residents, business owners, and visitors
  but also let us share their stories and support them in
   becoming active participants in the community.”

PSATS Executive Board member David 
Nyman, far right, presents the 31st An-
nual Outstanding Citizen Communica-
tion Award to Dan Santoro, Cranberry 
Township manager, at the 2022 Annual 
Educational Conference and Exhibit 
Show in Hershey.




