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20
 YEARS 
LATER

Remembering the Day that 
Terrorism Hit Home in Rural PA





THIS MONTH, WE WILL MARK THE 20-YEAR
anniversary of the terrorist attacks on the United States. Th at 
sunny Tuesday morning, New York City, Washington, D.C., 
and a quiet rural setting in Pennsylvania became unknowing 
fi nal destinations for some but a rallying point for all.
 Osama Bin Laden-led terrorists intended to destroy the 
American way of life by collapsing our economy on Wall 
Street (World Trade Center) and attacking our military 
brain (Th e Pentagon) and the heart of the government (U.S. 
Capitol in Washington, D.C.). However, as the attack was 
unfolding, 40 brave Americans launched the fi rst counterat-

tack in the skies above Pennsylvania, saving the Capitol Building but forever making 
a small township in Somerset County, Pa., the most unlikely news site of the day.
 Originally thinking the 9-11 story did not need to be retold because surely ev-
eryone knew it by now, it has become clear to me that there is an entirely new gen-
eration sitting in classrooms and colleges all across America that was not yet even 
born on that fateful day. We are dedicating this issue of the magazine to retelling 
the story so check out our cover article on page 8.
 I want to focus on something else that happened that day. In breaking free from 
the large, centralized monarchy of the British Empire, America’s founding fathers 
felt very strongly about establishing our new government with limited centralized 
powers. Th ey wanted to craft a government “of the people, by the people, and for 
the people.” Th ey knew the value of local determination and local democracy. Even 
Th omas Jeff erson is often quoted as saying “Townships were the wisest invention 
ever created by man.” We saw local government, and everything that makes Ameri-
ca great, on display on 9/11.
 We saw fi rst responders from municipal fi re, emergency medical services, and 
police be the face of American recovery. I like to call them our red, white, and blue 
line of defense. We did not distinguish the diff erence between career and volunteer 
fi rst responders that day. We saw local leaders, mayors, supervisors, and governors 
stepping up to make clear that we had not been defeated and there was a new “rag-
tag bunch of patriots” who would again show why America is the greatest nation on 
earth. Our federal government played a coordinating and, later, military role. Th at 
day, every level of government did what they were supposed to do.  
 In hindsight, we again see how local government is faster, more responsive, and 
more effi  cient than larger one-size-fi ts-all alternatives. Locals respond faster; locals 
recover faster.  It’s not bragging; it’s not criticism; it’s just reality. Americans needed 
places to gather, grieve, and remember.  Th ey turned inward to local communities 
. . . family centers, churches, municipal buildings, and fi rehalls. When memori-
als were immediately erected, it was by local governments; national markers and 
monuments came later (which is OK).
 In the face of adversity, we saw local communities volunteer, collect donations, 
and help others. We saw EVERYONE fl ying fl ags, off ering prayers, and pulling 
together as one. We are a nation of immigrants, a collection of diff erent walks of 
life, and combinations of communities. We have lots of reasons to be diff erent, but 
in 2001, none of that mattered. We were all one.
 One nation, under God, indivisible, with liberty and justice for all. I miss that. 
How about you?
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REMEMBERING 9/11
     & ITS LEGACY 

2

Just as the nation and the world 
were forever changed that day, so were the lives of those who were there.

AMY BOBB / ASSISTANT EDITOR

Witnesses to the September 11th Tragedy 
Share Their Stories and What Has 
Happened in the 20 Years Since That Day

G reg Walker, a supervisor 
in Stonycreek Town-
ship, Somerset County, 
will never forget what 
he was doing the morn-
ing of September 11, 

2001. He and his fellow supervisors 
were out with the road crew laying a 
slick of oil on a stretch of dirt road and 
discussing the tragic events that were 
unfolding in New York City. Only an 

hour earlier, two commercial jetliners 
had crashed into the World Trade Cen-
ter buildings.
 “I remember comments being made 
that we sure are glad we live in the 
sticks where things like that don’t hap-
pen,” he says.
 Around 10 a.m., the supervisors 
noticed a big cloud of black smoke a 
few miles away. Although they hadn’t 
felt anything, Walker would later fi nd 

out that a blast had shaken his nearby 
home, where his wife and young 
daughter were at the time, as well as 
the school where his other daughter 
was in the seventh grade.
 Walker was familiar with the area 
where the black smoke was pouring 
from and knew there was a dump 
nearby. He wondered what they were 
burning to cause that much smoke. A 
few minutes later, he left to get another 
load of stone and decided to head into 
Shanksville to see if the township’s 
emergency management coordinator, 
Rick King, who owned the local coun-
try store there, should go investigate. 
 “We didn’t have cellphones then,” 
he says. “Communication was not like 
it is today.”
 Along the way, he began to hear re-

PHOTOS ON FACING PAGE, TOP ROW: The still-smoldering crash site of Flight 93 in 

MIDDLE ROW: Retired Shanksville Fire Chief Terry Shaffer; Stonycreek Township supervi-
sor Greg Walker at the Flight 93 National Memorial. BOTTOM ROW: World Trade Center 
towers before they collapsed on Sepember 11, 2001; World Trade Center Memorial in 
Manhattan; Matthew Howton, a supervisor in Wright Township, Luzerne County, who felt 
compelled to go to New York City on the morning of 9/11 to help with the rescue efforts. 
“What was so frustrating was that there was no one to help,” he says. “They were either 
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REMEMBER
9/11 & ITS LEGACY

ports on the radio about a plane crash. 
King, who was also assistant chief at 
the Shanksville Volunteer Fire Depart-
ment, was already in an engine and on 
his way to the scene. 
 “When I got into town,” Walker 
told the Township News in 2001, “and 
I saw the looks on people’s faces and all 
the emergency trucks going through 
town, I knew it was something big.”
 Across the state, Matthew Howton, 
the road foreman for Wright Town-
ship, Luzerne County, was making 
plans to go to New York City. He had 
watched the second plane hit the south 
tower of the World Trade Center, and 
soon after, the buildings had collapsed. 
As a volunteer fi refi ghter in the town-
ship, he felt compelled to help. 
 “When that second plane hit, I 
knew something wasn’t right,” he says. 

 After receiving permission from the 
township supervisors to go, he called 
his fi re chief, who agreed to let him 
take his turnout gear and head to the 
towers. He drove his pickup truck as 
close as he could get to New York City 
and ended up in Liberty State Park in 
New Jersey along the Hudson River, 
where emergency responders had set up 
a response center. He hooked up with 
a paid crew from Camden, N.J., that 
arrived by bus and was added to their 
roster. He and the fi refi ghters began 
hauling gear and hose onto a tugboat 
and before long, were crossing the river 
to New York.
 “I began to see the other fi refi ghters 
pulling out their phones and calling 
their wives and girlfriends while they 
still could,” Howton says, explaining 
that because the communication towers 
had been on top of the fallen buildings, 
they didn’t expect to have coverage in 
the city. “I didn’t have a cellphone then, 
so I used another fi refi ghter’s and called 
my wife. She wanted me to come home, 
but I told her I was committed now and 
had to go.”

He was heading to what was soon to 
be known as “ground zero” of a tragedy 
that would go down in history as one of 
America’s darkest days. Within the span 
of two hours on that bright and sunny 
September morning, nearly 3,000 
people lost their lives after four com-
mercial airliners hijacked by terrorists 
were deliberately crashed into the World 
Trade Center towers in Manhattan, 
the Pentagon in Arlington, Va., and an 
empty fi eld in Stonycreek Township. 
 Th e well-orchestrated attacks would 
shatter the safety and security of the 
nation, and in many ways, America 
and the world would never be the 
same. Neither would those whose lives 
were impacted by the events that oc-
curred that tragic day 20 years ago.

Tot  est ct on
 Terry Shaff er, the fi re chief of the 
Shanksville Volunteer Fire Depart-
ment, was at work at PepsiCo in 
Johnstown 30 miles away where he 
was hearing bits and pieces about 
what was happening in New York and 
Washington, D.C. 
 Shortly after 10 a.m., his wife 
phoned to tell him that a plane had 
crashed in a fi eld near Shanksville. He 
remembers saying that this was no time 
to be joking, but she quickly assured 
him that she was serious. He made a 
call to the 911 dispatcher, who con-
fi rmed the news and told him, “You 
ought to head home.” 
 Shaff er drove directly to the scene. 
On his way there, he heard responding 
units on his radio telling one another to 
prepare themselves for what they were 
about to see. None of them had ever 
responded to an airplane crash before.
 Meanwhile, King and three other 
fi refi ghters were the fi rst to arrive at the 
abandoned strip mine where the plane 
had crashed. Th ey were surprised at 
what they found. Th e ground was still 
smoking, a few small fi res burned, and 
the smell of jet fuel hung heavy in the 
air, but there was no fuselage or bod-
ies to be seen. Instead, they saw paper 
strewn in trees and clothing, shoes, 
and pieces of metal debris scattered on 
the ground. Th ey would fi nd out later 
that when the plane hit the earth, it 
was traveling 563 miles per hour and 
its roughly 5,500 gallons of jet fuel 
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burned so fast and hot that everything 
essentially vaporized.
 “It was just total destruction,” King 
told the Township News in 2001. “As 
firefighters, we’re trained to put out fires 
and save lives, but when we got there, 
there was really nothing left, and we 
realized that there was no one to save.”
 What would become known in the 
hours and days to come was that the 40 
passengers and crew on United Airlines 
Flight 93, which had left Newark, N.J., 
at 8:42 a.m. bound for San Francisco, 
had decided to fight back against the 
hijackers. By sacrificing themselves, 
they had kept the plane from caus-
ing further damage on the ground. 
Investigators later determined that the 
hijackers were heading to Washington, 
D.C., with an intended target of either 
the U.S. Capitol or the White House. 
When they deliberately crashed the 
jetliner to keep the passengers and crew 
from taking control, the plane was 
about 20 minutes in flight time from 
the nation’s capital.
 When Shaffer arrived at the crash 
site, he didn’t yet know of the heroic 
actions that had taken place earlier in 
the blue skies overhead. He was focused 
on the aftermath before him: The sight 
of a 30-foot crater, about 15 feet deep, 
ringed by smoldering trees and brush, 
and the smell of burnt fuel and human 
flesh. The destruction was unbelievable, 
and he recalls seeing small pieces of 
debris scattered around among largely 
unrecognizable pieces of twisted metal 
and other parts of the plane. 
 Another lasting impression was the 
feeling of hopelessness he saw on the 
faces of the emergency personnel. At 
least eight fire departments, approxi-
mately 20 fire and ambulance units, 
and the county’s hazardous materials 
unit had reported to the scene, and 
with nothing much to do and no one 
to save, the first responders were walk-
ing around in shock and disbelief. 
 “You’d never think an airplane could 
disintegrate like that into such small piec-
es,” Shaffer later told a local TV station. 
 Twenty years later, the memories are 
still vivid.    
  “It’s something that you just don’t 
forget,” Shaffer says. “What sticks out 
the most to me about that day was the 
crash itself and then finding out later 

9/11 TIME I E
o  t e o s n o e  

8 46  American Airlines Flight 11, carrying 92 people on its way 
from Boston to Los Angeles, crashes into the north tower of 
the World Trade Center in New York City. 

9 03  United Flight 175, carrying 65 people on its way from Boston 
to Los Angeles, crashes into the south tower. In both attacks, 
hundreds are instantly killed, including those on the two 

the buildings.

9 25   A nationwide ground stop prevents any more aircraft from 
taking off.

9 30  President George W. Bush, who is visiting a Florida elemen-
tary school at the time, addresses the nation about the World 
Trade Center crashes.

9 37   American Airlines Flight 77, which had taken off earlier from 
Washington, D.C., crashes into the west side of the Pentagon 
military headquarters in Arlington, Va., killing 125 military 
personnel and civilians, along with 64 people on board the 
airplane.

9 45 .  Evacuations begin at the White House and the Capitol in 
Washington, D.C.

9 59  The south tower collapses.

10 03  United Flight 93, carrying 44 people on its way from New-

Stonycreek Township, Somerset County, after passengers 
and crew attempt to take back the aircraft from the hijackers. 
There are no survivors. 

10 28   The north tower collapses. A total of 2,763 people die in the 

scene to help.

12 15  The airspace over the continental United States is cleared 
after more than 4,500 aircraft land safely.

3 30   President Bush is told “with near certainty” that Osama bin 
Laden is behind the terrorist attacks.

6  Gov. Tom Ridge visits the Flight 93 crash site and holds a press 

everyone feels when they not only learn about these events 
today but they’ve actually seen them,” he said. “The diction-
ary is inadequate, and there just aren’t enough words, but I 
guess the range of emotions goes from rage and anger to sor-
row to horror to, I guess, a sense of nausea that we all feel.”

8 30  President Bush gives a televised address to the nation. “Ter-
rorist attacks can shake the foundations of our biggest build-
ings, but they cannot touch the foundation of America,” he 
said. “These acts shattered steel, but they cannot dent the 
steel of American resolve.”

Sources: National Park Service; history.com
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the heroics that occurred on the plane 
before it crashed. Th at’s just amazing to 
me what they did.”
 It didn’t take Shaff er, Walker, and 
other members of the community long 
to recognize that the tragedy could 
have been much worse. Th ere was 
minimal damage to homes in the area, 
and no one on the ground had died. 
Th ey counted their blessings that the 
plane had crashed in the best possible 
place. Just two miles away was the 
Shanksville-Stonycreek School, where 
many of their children from prekinder-
garten through high school attended.
 “In terms of how close the plane 
was to the school, it was a very emo-
tional day, and it never really leaves 
me,” Walker says. He remembers going 
home at the end of that fi rst long day 
and hugging his wife and kids.

Ste n  nto  o e
 Meanwhile, up in New York, the 
boat that Howton was riding in had 
reached the Battery, a park at the tip of 
Manhattan. With no place to dock, the 
tug bumped up to a tall wall, which 
the fi refi ghters scaled to reach the other 
side. Howton will never forget the im-
age that greeted him upon climbing 
over that wall.
 “It was like I was stepping into a 
movie except this was real,” he says. “It 
was so overcast because dust and soot 
had blocked out the daylight. As we 
walked, the debris was 6 to 8 inches 

deep at times that you couldn’t see your 
boots, and there were millions and mil-
lions of pieces of paper, more than you 
can ever imagine.”
 Th e fi refi ghters were staged like the 
military, he explains, and while a few 
headed out to do some reconnaissance, 
Howton and the others stayed behind 
to wait. Th ey were soon distracted by 
the sound of squeaking wheels, and 
out of the darkness emerged an older 
man pushing a shopping cart fi lled 
with bottles of water and stuff  to make 
sandwiches.
 “We were told we have to eat be-
cause we didn’t know when we would 
again,” Howton recalls. 
 Th e next 24 hours would pass like 
a nightmare with many images and 
memories standing out to him. After 
the fi refi ghters were dispatched to an-
other staging area at the towers, they 
were assigned by groups to diff erent 
tasks. As they walked, he remembers 
passing by an area that served as a 
morgue and coming across debris con-
taining body parts. 
 “It was like we were dropped in a war 
zone,” he says. “Everything was dusty 
and dark like a bomb had gone off .”
 Howton observed people looting 
stores and saw welders cutting away 
metal to expose more debris for rescuers 
to search for survivors. He and the other 
fi refi ghters reacted to sirens that served as 
warnings to vacate the area because an-
other building was in danger of collapse. 
 “It was just a remarkable scene,” he 
says. “Vehicles were thrown around 
like tinker toys. Th ere was stuff  that 
was not damaged, while 10 feet away, 
things were burned to a crisp. It was 
diffi  cult to get to the scene because it 
was so jammed with debris from the 
collapse of the towers.”  ‰

REMEMBER
9/11 & ITS LEGACY

St ents, st , n  n st
to s o  t e S n s e Ston c ee  
Sc oo  stoo  n o t on to e

ess t e  t n s to t e e oes o  
t 93, c  c s e  st  e  

es o  t e sc oo

P
ot

o 
co

te
s

 o
 S

to
n

c
ee

 T
o

ns



 SEPTEMBER 2021  PA TownshipNews  13    



 Eventually, his group ended up 
forming a bucket brigade to move 
debris in the hopes of fi nding people 
buried in the rubble. After working 
through the night to the point of ex-
haustion, Howton grabbed an hour’s 
sleep while resting alongside other 
emergency responders in a damaged 
furniture store. Once the sun came 
up, he was back at work again moving 
rubble and pushing and pulling debris. 
Several hours later, he heard someone 
call his name: “Hey, Howton!”
 “I remember thinking, ‘I don’t 
know anyone here,’ ” he says. “I turned 
around, and there was this old fi re-
fi ghter with a handlebar mustache. He 
points to me and says, ‘Come here.’ ”
 Th e fi refi ghter, who had read his 
name off  the back of his coat, told him 
that it was time for him to go. When 
Howton asked why, the man explained 
that they had just reached the bodies of 
some of their fallen fi refi ghters.
 “ ‘We’re getting our guys now,’ he 
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told me, ‘and we don’t want anyone 
except our own to do this,’ ” Howton 
recalls. “I told him I understood.”
 He walked down to the marina 
where he ended up hitching a ride in 
a water patrol boat back to the park 
where his truck was. As he removed 
his gear, he realized that his legs were 
bleeding where the tops of his boots 
had cut into his calves. He bandaged 
them up the best he could before head-
ing back to Wright Township. 
 After stopping to sleep on I-80 and 
then needing a jump because he had 
left his truck lights on and the battery 
had died, he arrived home famished 
and exhausted. He called his wife to 
tell her he was OK before sitting down 
to eat an entire box of cereal and going 
to bed where he slept for the next 24 
hours. When he woke up, he turned on 
his computer.
 “I wrote down everything I could re-
member about my experience,” he says. 
 He believes doing so has helped him 
process all the terrible things he saw 

those two days. Th en, he headed back 
to his job at the township.

S to n os t t
 About 45 minutes after Flight 93 
crashed in Stonycreek Township, fi re-
fi ghters were at work putting out some 
of the small fi res when FBI agents ar-
rived and told them to stop. Th ey de-
clared the site a crime scene, and about 
250 State Police offi  cers were called in 
to secure the perimeter.
 Firefi ghters from the Shanksville 
Volunteer Fire Department stuck 
around to help how they could. When 
they returned to the fi re station that 
fi rst night around 8:45 p.m., they were 
physically exhausted and emotionally 
drained after being on the scene for 
more than 10 hours. Over the next 
couple of weeks, the Shanksville fi re-
fi ghters remained on standby, ready to 
assist the FBI and the State Police in 
their recovery and investigative eff orts. 
 “We would do whatever they asked 
us to do,” Fire Chief Terry Shaff er says. 

 e e ett n  o  s no ,
n  e on t nt n one e ce t o   

  o n to o t s

E T  T e S n s e o ntee  e e t ent e e o e  connect ons t  
es on e s o  t e ot e  9 11 c s  s tes  n 2008, e e s o  t e e  o  

t  e e t ent e e e   stee  c oss sect on eco e e  o  t e no t  
to e  o  t e o  T e ente  to S n s e  T e 12 oot  c oss s ts 

t t 

o  to 9 11  T e t c  cont ns t e n es o  t e t 93 ct s on  

ne  T e t c  s ct e  n ont o  t e To e  o  o ces, c  s ts ne  t e 
ent nce to t e t 93 t on  Me o  T e 93 oot t  to e  o s 40 

n  c es, e esent n  t e 40 ssen e s n  c e  e e s o  t 93 
o e  on Se te e  11, 2001

1   PA TownshipNews SEPTEMBER 2021 P
ot

os
 c

o
te

s
 o

 S
n

s
e 

o
nt

ee
 

e 
e

t
en

t



 SEPTEMBER 2021  PA TownshipNews  1     

 The firefighters used chainsaws 
to cut away vegetation and extrica-
tion equipment to get access to other 
areas so that investigators could reach 
aircraft parts and debris caught in the 
brush or hanging in trees. They also 
contended with spot fires that con-
tinued to erupt for several more days 
from the jet fuel and smoldering brush. 
During the federal government’s op-
erations at the site, the fire station was 
staffed 24/7, and the department’s 27 
members logged roughly 5,900 hours 
of assistance.
 After the FBI completed its inves-
tigation, operations at the scene were 
turned over to the Somerset County 
coroner for further body recovery. 

“We helped with two more searches,”
Shaffer recalls. “The coroner wanted to 
do more sifting and sorting to find ad-
ditional DNA and personal belongings. 
We did find more stuff during those 
searches.”
 At the beginning of October, the 
crater caused by the crash was back-
filled and a six-inch layer of topsoil 
spread over the area. It was then seeded 
with grass and wildflowers, and today 
it remains the final resting place for 
those who perished on Flight 93.
 Throughout the chaotic days to 
follow, the folks of Stonycreek Town-
ship and Shanksville adjusted to their 
new role as Pennsylvania’s epicenter 
of this national tragedy. In the hours 
following the crash, small-town tradi-
tions kicked in, and residents began 
to provide meals and drinks to those 
on the scene. As word spread, food 
and other supplies — everything from 
shaving supplies to blankets and long 
underwear to ward off the night chill 
— flowed into the firehouse, which 
quickly became the community center 
in the aftermath. 
 “It seemed like if there was a need, 
especially one projected from the site, 
we found a way to help and deliver 
whatever was needed,” Shaffer says.
 The township’s 2,200 residents also 
had to contend with the many various 
people descending on their small, rural 
community. At the height of the inves-
tigation, more than a thousand people 
representing 74 federal, state, and local 
agencies, from the FBI to the Pennsyl-
vania Emergency Management Agency 
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(PEMA), were working at the crash site. 
Th e Red Cross and the Salvation Army 
swooped in following the crash, and 
dignitaries were whisked in and out. 
 Almost instantaneously, the me-
dia came to town. Once the FBI left, 
Shaff er and King picked up the role 
as spokespersons for the fi re depart-
ment, and in the fi rst year alone, they 
conducted an estimated 400 interviews 
with local, national, and international 
news media, a number that would con-
tinue to grow over the years.  
 In the days, weeks, and months fol-
lowing the crash, people continued to 

arrive from out of town to view the site 
and pay their respects. It’s estimated 
that approximately 150,000 out-of-
towners visited the Shanksville area 
each year during that fi rst decade. 
 “At fi rst, it was annoying when peo-
ple with out-of-state plates would stop 
and ask for directions, and the local 
people soon got tired of that,” Walker 
recalls. “Th e Park Service didn’t own 
the land yet, so the county made small 
signs to put up. Our roads saw constant 
vehicles and tour buses. We would be 
called out to help when buses got stuck 
on icy roads.”

 Th e road to the memorial site, 
which was not paved and not designed 
for that kind of travel, took a beating, 
he says, and the township had to fi nd 
time — usually in the early hours of 
the day when there wasn’t much traffi  c 
— to make repairs and maintain it as 
best it could. 
 “Until the Park Service took over, 
we were really fl ying by the seat of our 
pants,” he says.

T e e oes o  t 93
 As more people journeyed to 
Stonycreek Township, makeshift me-
morials sprung up near the crash site. 
Eventually, township offi  cials decided 
a central memorial was needed so they 
paved a small parking area and erected 
a chain-link fence — 40 feet long to 
honor the 40 people who died on the 
hijacked plane — where people could 
leave tokens of remembrance. 
 Walker and his fellow supervisors at 
the time were early advocates of creat-
ing a permanent memorial for the crash 
victims, whom they viewed as heroes, 
and in the ensuing years, local and 
county offi  cials, as well as residents and 
fi rst responders, became involved in the 
planning for a national memorial. 
 “But nothing is without its con-
troversy,” says Walker, who served as 
a member of the Flight 93 Advisory 
Commission, which was tasked with 
recommending a design for the memo-
rial and developing a park management 
plan. “Th ere were issues with taking 
people’s property. Th e Park Service 
needed about 2,000 acres.”
 Both he and a county commissioner 
resigned from the commission when 
the National Park Service began to 
talk about invoking eminent domain. 
In the end, the federal government 
renegotiated with the landowners so 
that everyone got a fairer deal. Th ere 
was other tension along the way, too, 
but eventually, through a partnership 
among the local people, family mem-
bers of the victims, and the National 
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Park Service, the Flight 93 National 
Memorial became a reality. Th e site 
offi  cially opened to the public in 2011, 
and four years later, a museum and 
visitor center were unveiled.
 Not surprisingly, many community 
members felt an instant closeness to the 

9/11 victims who died in their back-
yard. Shortly after the crash, a group of 
citizens calling themselves the Flight 93
Ambassadors began to serve as volun-
teers at the temporary memorial. Th ey 
shared details about the crash with 
tourists and mourners and helped to 

tell the Flight 93 story, which inter-
weaves terrorism, heroism, and small-
town pride. Many have continued with 
this role as volunteers at the national 
site as well.
 Over the years, Shaff er and Walker, 
as well as others in the community, 
developed relationships with the vic-
tims’ families. Within a week of the 
tragedy, family members were allowed 
to come to the site and the fi rst memo-
rial was held. Soon after, family mem-
bers began stopping by the fi rehall to 
ask about the crash site and what the 
fi refi ghters saw or to simply talk about 
their loved ones.
 “I always felt that my involvement 
and that of the whole fi re department 
were immaterial to the people on that 
plane,” Shaff er says. “Th ey were the 
real heroes here.”
 Th e bond between the fi re company 
and the victims’ families has remained 
strong. A year or two after the crash, 
the fi re station opened its doors to the 
grieving families as a kind of oasis to 
escape media attention while visiting 
the site on the anniversary date. In 
an email to the family group, the fi re 
company invited them to the station to 
relax and have a bite to eat.
 “Several families did, and we have 
been doing it every year since then,” 
Shaff er says. “It’s just a way of giving 
back. I always said we must put our 
best foot forward because we are on a 
national stage and people are watching 
us. We have to perform at the highest 
level.”

T o ec es te
 Th is month marks the 20th anniver-
sary of 9/11, and in many ways, that 
day has forever changed America and 
the world. Th e U.S.-led international 
eff ort to oust the Taliban regime in 
Afghanistan and destroy the terrorist 
network that was based there helped 
to keep terrorism largely at bay across 
the globe. Twenty years later, what has 
become America’s longest running war 
is now winding down, and U.S. troops 
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were scheduled to withdraw from the 
country by the end of last month.
 In the aftermath of 9/11, the U.S. 
Department of Homeland Security 
was created. (In 2001, Pennsylvania’s 
Gov. Tom Ridge was tapped as its first 
director.) Today, anyone who travels on 
an airplane, visits a public building, 
or attends a large-scale event expects 
to go through metal detectors and be 
screened for weapons. It’s become a 
way of life. 
 Municipalities across the nation 
also learned their lessons from that day. 
Recognizing that they are not immune 
to terrorism, communities and emer-
gency responders have prioritized train-
ing to help keep their communities safe 
and secure and know how to respond 
to and manage disasters.
 For the communities and people 
who lived through 9/11, time has 
marched on, yet their memories from 
that day will remain a part of them 
forever.
 Matt Howton continues to work as 
the road foreman in Wright Township, 
Luzerne County. About a decade ago, 
he also became a township supervi-
sor and now serves as board chair. He 
will never forget his experience at the 
World Trade Center site 20 years ago. 
Even today when he recounts the story, 
he gets choked up at the part when 
they reached the bodies of the fallen 
firefighters. A piece of the rubble that 

he pocketed that day sits on his bar at 
home as a reminder of his experience.
 As someone who was part of the 
rescue and recovery efforts in New 
York, his name is on the World Trade 
Center Health Registry, and while 
he has suffered some health issues — 

about a year ago, he required a heart 
transplant — he can’t say for sure that 
they are related to his time there. His 
health problems prevent him from ac-
tively working as a volunteer firefighter, 
but the 55-year-old serves with the fire 
police as a way to stay involved.  ‰



 While 9/11 embodied the worst 
of people, it also brought out the 
best in humanity. Across the country, 
patriotism and national pride hit an 
all-time high after the September 11, 

seen everywhere, and in the tragedy 

when the World Trade Center towers 
collapsed, people hailed their local 

medical personnel as heroes.
 Something about the events of 
that day made others react, and 

In the days and months following the 
9/11 tragedy, townships found differ-
ent ways to respond by remembering 
those who died and honoring those 
willing to rush into the middle of an 
emergency while others run out.
 Across Pennsylvania, townships 

and held ceremonies. Fire companies 
raised money and donated equip-
ment, and some developed long-
lasting relationships with their fellow 

 Here’s a look back at how some 

following 9/11.

A heartfelt donation
 On the evening of September 11, 
volunteers from the Ralston Fire 
Company, which serves McIntyre 
Township, Lycoming County, began to 

the events of the day and discuss 
what they could do to help. By the 
end of the night, they decided to 
donate their extra engine, which the 
company had been planning to sell, 
to the Metropolitan Fire Association 
of Staten Island, which had been hit 
hard by the tragedy. The department 
not only lost equipment in the col-
lapse of the towers, but eight of their 

 The engine donation would be the 
start of a special bond between the 

years. In the fall of 2001, a group of 

gine and a $1,600 donation from the 
McIntyre Township supervisors and 
the Ralston Ladies Auxiliary to Staten 
Island, where they were greeted by 
a police escort and cheered by by-
standers and passing motorists. New 
York City’s mayor at the time, Rudy 
Giuliani, even turned out to thank 
them. 
 To reciprocate the honor, the 
Ralston Volunteer Fire Company in-
vited its new brethren to be special 
guests at its annual banquet, where 

awards were presented in honor of 

several years after that, the visits 

would continue, and the Metropolitan 
Fire Association used the donated 
engine for quite some time, according 
to Ralston Fire Chief John Orr.
 Although the two departments 
have lost contact recently, he says, 
the relationship they developed 
meant a lot to both groups at a time 
when everyone was grieving. He re-
calls one visit to New York City when 

and some of his colleagues to the 
World Trade Center site after it was 
cleaned up.

How Others Responded in
the Wake of the 9/11 Tragedy

Across the state, townships 
found different ways to remem-
ber 9/11. In Washington Town-
ship, Franklin County, a memo-
rial housing artifacts from the 
three attack sites was built in 
a public park.

Members of the Ralston Volunteer Fire 
Company donated an engine to a Staten 
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 As the 20th anniversary of 9/11 ap-
proaches, he doesn’t plan to mark the 
occasion in any special manner.
 “I remember and experience it in my 
own way every year,” he says. “It was 
sad, tragic, and overwhelmingly un-
imaginable. It’s frustrating when young 
people don’t remember it or try to un-
derstand history, but I guess unless you 

experienced it yourself, you don’t really 
know what it was like.”
 In Somerset County, the com-
munities of Stonycreek Township and 
Shanksville have learned to live with 
the unique role that they played in the 
heroic story of Flight 93 and still take 
seriously their responsibility to honor 
the dead. 
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A grateful public

Duane Ober c ure o o e
e r u er r e ers o e

 recalls a huge 

LOWER RIGHT: Every year, Ober participates at a 

 “We accept that we are the host of 
something big that happened that day,” 
Walker says. “There is nothing in any 
textbook to prepare you for it, and we 
handled it the best we could. It was a very 
unique situation for a very rural area.”
 Today, the Flight 93 National Me-
morial in Stonycreek Township attracts 
half a million people each year, and a 
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new entrance off  Route 30 has helped 
to curtail traffi  c from local roads. 
 “Th e community is back to as nor-
mal as it can be,” Shaff er says. “In some 
ways, it’s the same as after the crash. 
Th ere are some people who are into 
Flight 93 and others who couldn’t care 
less. It’s just how people are.”

REMEMBERING
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BELOW: In the early days after 9/11, 
makeshift memorials sprung up near 
the crash site of Flight 93 until the 
township erected a 40-foot chain-link 
fence that provided a place for people 

drawings, and other items in remem-
brance of those who died in the crash. 

Forever linked to 9/11
 For those who come to Somerset 
County on a 9/11 pilgrimage, the 
Shanksville fi re station remains an at-
traction, although visitors have slowed 
down in recent years, Shaff er says. 
Memorabilia, including photos and 
patches from people who have stopped 

ABOVE: The Flight 93 National Memorial 
consists of a visitor center, which uses 
images, text, sound, and video to bring 
September 11, 2001, back to life, and 
an outside memorial, which follows the 

at a platform overlooking the crash site. 

BELOW: As Greg Walker’s 30-year ten-
ure as a Stonycreek Township supervi-
sor comes to an end this year, he will 
never forget the events of 9/11 and 
the role his community played in help-
ing to honor the heroes of Flight 93.
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by, line the walls of the fi rehouse, and 
on the lawn outside sits a cross-section 
of steel recovered from the north tower 
of the World Trade Center. It serves as 
a tribute to those who lost their lives 

on September 11, 2001, and provides a 
connection to one of the other two sites 
that share in the 9/11 tragedy.  
 In 2012, Shaff er retired as chief of 
the fi re department. His health limits 
his activities, but he tries to stay in-
volved with the fi re company as much 
as he can. He serves as its liaison to 
the national memorial’s bookstore and 
manages the merchandise that the de-
partment sells there. 
 Since day one, he and his family 
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have been involved in the Flight 93 
story. His wife, Kathie, ran the oral 
history project for the National Park 
Service and conducted more than 800 
interviews with people who have a 
story to tell. Th eir son, Adam, works at 
the national memorial, where he was 
recently promoted to chief of interpre-
tation.
 “We are pretty connected there, and 
usually a day doesn’t go by where one 
of us doesn’t talk about something re-
lated to it,” Shaff er says. “My wife and 
I will talk in terms of ‘before the plane 
crashed’ and ‘after the plane crashed.’ 
It was a major thing that changed our 
lives forever.”
 Shaff er himself has spent the past 
two decades attending ceremonies and 
conducting hundreds, if not thousands, 
of interviews about what happened in 
Stonycreek Township on 9/11. It be-
came his way of dealing with what he 
experienced and helping to ensure that 
no one forgets the events of that day 
and the heroics of the Flight 93 pas-
sengers. With the 20th anniversary now 
here, he says this will likely be the last 
year that he’ll do interviews about the 
tragedy.
 “When you talk to people in New 
York or Arlington, they have public 
information offi  cers to handle those 
requests, but for our little department, 
it was only me as the chief and my as-
sistant chief,” he says. “Twenty years of 
doing this is a long time.”
 Walker is wrapping up his 30th and 
fi nal year as a Stonycreek Township 
supervisor. (See more about Walker in 
this month’s Hall of Fame feature on page 
94.) He says his role in the 9/11 tragedy 
will always be a part of him, but in 
many ways it’s time to move on. After 

RIGHT: Terry Shaffer and his son, Adam, 
have been involved in the Flight 93 story 
since day one. Adam, who was a volunteer 

September 11, 2001, and came home to 
help how he could. He would go on to do an 
internship with the National Park Service 
and was eventually hired at the Flight 93 
National Memorial. “Not many parks have 
someone who can say they actually worked 
the incident and are now teaching about 
it,” his father says.
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years of regularly attending the anni-
versary ceremonies at the site, he’s not 
sure he will make it to the 20th com-
memoration this month. He has a job 
now with the Turnpike Commission 
and will be working that day.
 “Over the years, I became friends 
with the victims’ families and would 
go back to the reunions to see them,” 
Walker says, “but after 20 years, people 
pass and move on, and I have observed 
that not as many families come back 
for them anymore. There comes a time 
when you finally say you need to move 
on, rather than relive something hor-
rible every year.
 “I will never forget it,” he says, “but 
I don’t know if I want to keep reliving 
it. It’s a fine line to keep that balance.” 
 Still, as the story of 9/11 begins to 
fade in the nation’s collective memory, 
those who were witnesses to that day 
stress that it’s important for future gen-
erations to remember the tragedy and 
understand the heroics of the events. 
Today, a quarter of the U.S. population 
was born after September 11, 2001, and 
still others are too young to remem-
ber firsthand what the nation went 
through. 
 “The generation growing up now 
has no idea,” Walker says. “They will 
never know the emotions of that day. 
Without a doubt, we need the memori-
als to help educate the next generation. 
If you go through the visitor center, 
you relive the emotions, voices, and 
phone conversations. When it comes to 
keeping the memory alive, that memo-
rial nails it.”
 Shaffer agrees. “It’s very important 
to keep this story alive so that young 
people know what happened and how 
that day was for the nation so that it 

never happens again,” he says. “We 
must continue to teach about Flight 93 
and what happened in New York City 
and Arlington, too.”
 A terrible national tragedy oc-
curred on September 11, 2001, in New 
York City, Washington, D.C., and a 
previously obscure field in Stonycreek 
Township. As fate would have it, 
the communities of Stonycreek and 
Shanksville will forever be linked to 
the Flight 93 story of heroism and 

bravery. The event is woven into the 
nation’s history, and like it or not, it has 
defined a community and a volunteer 
fire company.
 “Twenty years have gone by, and 
it’s become a part of our community,” 
Walker says. “It’s not forgotten. It’s 
become almost comfortable. It’s there, 
and we have accepted it, and we are 
proud of the part the township played 
in all of it. We did all we could to 
help.” T n e o  o e  ‰



Pray for protection
Cyndi Carvell, Secretary-Treasurer,
Perry Township, Snyder County
 “While I did not work for the town-
ship at that time, I most certainly re-
member 9/11 as if it were yesterday. 
I was working at a bank, and it was a 
Friday. Customers were coming in and 
saying that a plane had crashed into 
the World Trade Center towers. I went 
home for my lunch hour as always, and 
my husband was watching the news as 
they kept showing the planes crashing 
into the towers. I just stood there fro-
zen! I started worrying about my young 
children sitting in their classrooms and 
praying that God would protect them 
and keep them safe.
 “It was a day that turned a lot of 
lives upside down, and I am sure that 
each and every survivor counts their 
blessings every day since.”

Homeland security, 
a top priority
Dave Sanko, 
PSATS Executive Director

“That morning, I was at a hotel in 
Montgomery County getting ready to 
attend the funeral of a family friend. 
I was chief of staff for Lt. Gov. Mark 

oversight of the Pennsylvania Emer-
gency Management Agency (PEMA). 
I received a message on my pager or 
Blackberry — I can’t remember what 
I had at the time — from someone in 
Harrisburg who told me that a plane 

Trade Center buildings in New York 
City. I turned on the television and saw 
the second plane hit. I left immediately 
to return to Harrisburg, and what was 
normally an hour-and-a-half drive down 
the turnpike took an hour.
 “What we knew at the time, which 
wasn’t widely known yet to the public, 
was that this was a terrorist attack, 
and there were several more planes 
unaccounted for. As I was driving, re-
ports were coming in that a third plane 

western Pennsylvania. PEMA put the 
state’s emergency protocols into place. 
At the time of the attacks, both Gov. 
Ridge and Lt. Gov. Schweiker were 
out of the state, and ironically, PEMA’s 
director was attending a nationwide 
conference with emergency coordina-
tors from other states. It became very 

ticularly after the commercial airspace 
was shut down. Pennsylvania’s direc-

a military jet.
 “Of course, we all know the role 
that Pennsylvania played in this na-
tional tragedy. Flight 93 crashed in 
Stonycreek Township, and soon after 
the attacks, Tom Ridge stepped down 
as governor to accept the newly creat-

ed position of homeland security direc-
tor under President George W. Bush. 
Then, in July 2002, the Quecreek mine 
disaster, in which nine miners were 
trapped in a coal mine not far from 
the Flight 93 crash site, captured the 
world’s attention. Fortunately, that 
event had a happy ending as the min-
ers were rescued after 77 hours below 
ground, but this emergency, combined 
with the events of 9/11, drove home 

must be prepared for anything.
 “In the years following the 9/11 at-
tacks, homeland security became a 
top priority of federal, state, and local 
governments, and there was a greater 
focus placed on local emergency 
preparedness. In 2003, I became 
the director of PEMA. The agency 
works with local governments in a 
crisis and encourages them to be pre-
pared by investing in their emergency 
management plans, equipment, and 
operations and training their front-line 
responders. The overriding lesson of 
September 11, 2001, was that any-
thing can happen anytime and any-
where. While we certainly can never 
predict the future, by being prepared, 

to face whatever emergency may 
come our way.”

Dave Sanko was chief of staff for Lt. 
Gov. Mark Schweiker in 2001, where he 
had an insider’s view of the state’s re-
action to the terrorist attacks. In 2003, 
Sanko became director of the Pennsyl-
vania Emergency Management Agency, 
and in September that year, the o
s e s featured him in an article 
on homeland security. “Terrorists can’t 
break through the front line if everyone 
is standing shoulder to shoulder,” he 
said at the time about the need to take 

WHERE WERE YOU ON 9/11?REMEMBERING
9/11 & ITS LEGACY

If you are old enough to remember the year 2001, you will always recall where 
you were or what you were doing the morning of September 11. Below, PSATS 
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The worst and best days 
for America
Andrew Stern, Manager,

Lancaster County
“I was director of development at 

Springettsbury Township, York County, 
at the time and was in a meeting with 
my staff and developers. One of my 
employees returned from the restroom 

‘The towers just collapsed,’ he said. 
‘We are going to war.’ None of us had 
any idea what he was talking about 
and assumed he was playing some 
horrible joke on us. Moments later, 
another employee came in crying. We 
went to the breakroom and turned on 
the TV and watched in horror. Then, we 
heard Washington, D.C., and the Pen-
tagon were under attack although we 
had no details yet.
 “Employees began to ask if they 
could go home. We had no idea what 
the right answer was. Was the United 
States under attack? Were we at war? 
Was it safer for employees to stay at 
work? Should they gather their family 
members and be with them? I do not 

but a couple of employees did leave. 

phone calls from panicked residents. 
Anything and everything was reported. 

use phones as the phone lines were all 
tied up.
 “That day was the worst day I ever 
recall, but the next several days were 

was awesome to see everyone come 

emergency responders, and everyone 
wanted to help. 
 “Unfortunately, I think a lot of peo-
ple’s memories have faded since then. 
It’s safe to say our country is split right 

-
vative, liberal — but in the days after 
9/11, it didn’t matter what you were. 
We were all brothers and sisters with a 
common cause. There were no labels. 
We were all equal, all American, all

recovering together, all standing to-
gether, all crying together.
 “9/11 has also changed how local 
governments plan for emergencies 
and what worst-case scenario means. 
Up until that point, I don’t think any 
American thought that what happened 
that day could actually happen. We 
lived in a protected environment where 
terrorism occurred in the Middle East 
and Europe but never here, so we just 
didn’t plan for it. 
 “Our frame of thinking about emer-
gencies has since changed. I know 

now. At the beginning of the pandemic, 
our township assembled a response 
team, and we looked at the worst-case 
scenario. What if half our staff gets 
sick and dies? What if we lose our en-
tire police department or all our EMTs? 
It may be a morbid discussion, but I 
don’t know if 20 years ago, I would 
have planned for the same worst-case 
thinking.
 “Young people today have no com-
prehension of how awful 9/11 was. 
Unfortunately, people’s memories 

-

it should not be something we forget.”

Andrew Stern worked for Springettsbury 
Township in York County when 9/11 hap-
pened. In 2003, he became the town-

-
ber 11 to remember the tragic events of 

-

 “I remember 9/11 well. I was em-
ployed by Sprint, and my territory 
stretched from Queens, N.Y., to Fogels-
ville, Pa., along the I-78 corridor. I re-
ceived a phone call from my counterpart 
in northern New Jersey, who told me to 
quick look at CNN as one of the World 
Trade Center towers was hit by a plane. I 
did and then immediately called the U.S. 
Postal Service manager [one of his cus-
tomers] who was located in Jersey City. 
He could see the smoke rising from the 

speaking, he proclaimed, with shock in 
his voice, that the second tower was hit. 
I watched it unfold on the internet.
 “We immediately started to establish 
phone connections to reach outside 
the metropolitan area. Cellphones were 
new, and they worked through the phone 
network, so we were concerned about 
congestion. Sure enough, within 45 
minutes, the network began to get over-
whelmed.
 “The day was harrowing. Much of 
my reaction related back to my days in 
the service overseas and always try-
ing to anticipate what will happen next 
and being prepared ahead of time. The 
biggest thing I took away from that day 
was how vulnerable our whole network 
was, cellphones included, particularly 
for emergency services. It showed how 
vulnerable everyone was. The tragedy 
also revealed what can be done when 
our leaders are focused on bringing ev-
eryone together.” 
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E T R S TE  In keeping with 
PSATS’ commitment to helping 
members meet their legal and 
regulatory obligations, this regular 
column updates township supervi-
sors on their emergency manage-
ment responsibilities.

The column is brought to you 
by PSATS’ Township Emergency 
Management Association. In this 
issue, we explore how 9/11 has
helped to ensure that emergency 
responders are always ready to 
face whatever disaster or emer-
gency occurs next on their watch.

TEMA for
Township Supervisors

BY JAMES WHEELER / TEMA COORDINATOR

hether it reminds 
you of the ac-
tions of local he-
roes responding 
to a late-night 
emergency call 

of distress or the quiet remembrance of 
the innocent lives lost on that fateful day, 
“9/11” is a powerful symbol of the resolve 
that Americans must be ready to face 
whatever disaster or emergency, known 
or unknown, manmade or natural, that 
may come next. 
 And like the many township officials 

responsible for their local emergency 
management preparedness, I, too, have 
long practiced “being prepared” and am 
not shy about taking the lessons learned 
from others and applying them to my 
own personal preparedness activities.  
 These would include such measures 
as needing to use my AED/CPR train-
ing that PSATS regularly provides to 
our staff at a county convention dinner 
(ask me about my “life is short; eat dessert 
first” story) or making sure that both the 
generator and the fuel storage tank at my 
mother’s house in hurricane-prone South 

9/11 Proved That
Emergency Readiness Matters
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TEMA FOR
TOWNSHIPS

te s ts o

Carolina (recently enlarged to run for two 
weeks just in case) are elevated so her abil-
ity to run her life-saving medical equip-
ment is not compromised. The benefit 
of elevating this emergency equipment 
even a little bit was an important lesson 
learned from an after-action review of a 

real-world flooding situation that hap-
pened in Pennsylvania. 
 No matter where my travels for 
PSATS take me or the audience to which 
we speak, whether it be at county con-
ventions or TEMA-sponsored training 
courses, everyone has stories like these. 
We have all needed to be prepared at 
some time in our lives.

T t te   
 Twenty years later, I still vividly re-
member exactly what I was doing the 

morning of September 11, 2001. As I was 
leaving my hotel room to go to the Indiana 
County Convention, I saw on television 
that a plane hit a building in New York 
City. When I arrived at the event, of course, 
by then the awful news had been con-
firmed: a terrorist attack had befallen us. 
The meeting was canceled, and those in at-
tendance knew they had to get back to their 
townships to ensure the safety of their com-
munities and loved ones as best they knew 
how given that many initially thought the 
country was under continued attack.
 As we come to reflect on how the 
world has changed in the past 20 years, 
it needs to be mentioned how much 
stronger the local “mutual aid” network 
has become, especially recently with 
COVID-19 rearing its ugly head. The 
pandemic reinforced the many ways that 
local governments have always partnered 
together to provide the essential services 
and functions that their residents depend 
on, no matter what disaster or emergency 
is taking place. 
 While no crystal ball has yet been 
developed that can alert the emergency 
preparedness community to what calam-
ities might arise “on our watch,” town-
ships can, however, support the needs 
that each member of their emergency 
management team faces in getting pre-
pared to successfully and effectively play 
their assigned role to protect the “health, 
safety, and welfare” of your residents. 
 Whether these preparedness needs 
call for specific cross-training on the 
equipment required of their role, ensur-
ing communication access between 
municipalities, using tabletop exercises 
to hone response activities, or training 
for your public information officer to be 
a trusted source, success takes the active 
involvement of the township board of 
supervisors in the ongoing work your 
emergency management coordinator un-
dertakes to support your local emergency 
preparedness program. 
 You also need to continually reach out 
to all members of your team, including 
your employees, police, fire, and ambu-
lance services, neighboring municipal 
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officials, and other public and private 
organizations with an interest in the 
well-being of your township.

Always at the ready
 Almost half of the state’s population 
starts and ends their day in a township. 
And all of them are thankful for those 
who take the time to “put in the time” 
needed to close any gap in your local 
emergency preparedness plan because 
you will be judged as to how well you re-
spond to what happens “on your watch.” 
 Now is not the time to rest on past 
accomplishments; instead, you must 
forge ahead and continue making prog-
ress toward an emergency preparedness 
program always at the ready.  
 Knowing first-hand the level of effort 
being put into local emergency prepared-
ness by thousands of local officials across 
the state sustains our belief that we will 
prevail no matter what happens “on our 
watch.” PSATS and TEMA extend our 
sincerest thank-you for all those involved 
in the emergency preparedness field, and 
we stand ready to assist your efforts in 
any way we can. ✦
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CONTENDING WITH COVID

EMT and soon-to-be paramedic 
Ronda Ansel of the Silver Spring 
Ambulance Association in Cum-
berland County demonstrates 
the disinfecting procedure the 
crew follows after transporting 
a COVID patient. Using the mist-
ing device, she can sanitize all 
surfaces in 10 minutes.



T he COVID-19 pandemic 
has impacted all aspects 
of life, and one group has 
borne a disproportionate 
amount of the burden: 
health care workers. 

However, while much attention has 
been paid to the toll the pandemic has 
taken on doctors, nurses, and other 
hospital staff , the news stories often 
overlook the pre-hospital emergency 
medical services (EMS) providers.
 Th e public health emergency has 
delivered a signifi cant blow to an EMS 
system that was already in crisis due to 
staffi  ng shortages, inadequate funding, 
and other challenges. Over the past 
decade or so, EMS agencies in some ru-
ral areas have closed because they can’t 
aff ord to stay open, and the number 
of certifi ed emergency medical techni-
cians (EMTs), emergency medical re-
sponders (EMRs), and paramedics has 
dropped signifi cantly.
 According to the state Department 
of Health’s Bureau of Emergency 
Medical Services, 2,288 EMTs did not 
renew their certifi cation in 2020. Since 
2010, 36,000 EMTs have left the pro-
fession. Th e number of ambulances on 
the street dropped from about 2,000 in 
2018 to roughly 900 now.
 Take such a stressed EMS system, 
drop a global pandemic on it, and it’s a 
wonder we have any EMS providers at 
all. Along with the signifi cant fi nancial 

Emergency medical services providers have been in crisis 
mode for a decade or more, plagued by low recruitment, in-
adequate funding, and rising costs. While the pandemic has 
exacerbated that situation, the dedicated workers soldier on 
to bring health care to their communities.

BY BRENDA WILT / ASSISTANT EDITOR

impact, the pandemic has also taken a 
physical and psychological toll on EMS 
workers. Unfortunately, just as the 
country was emerging from the worst 
of the pandemic, the delta variant start-

ed to rear its ugly head. At the time of 
this writing, case counts were up and 
hospitals in some states were running 
out of ICU beds.
 Just as they did during the fi rst wave 

SEPTEMBER 2021  PA TownshipNews  33

These are some of the 
tools the Silver Spring 
Ambulance Associa-
tion uses when treat-
ing COVID patients, 
including oxygen, 
a respirator, and 
personal protective 
equipment. 

Emergency Medical Services
STAY THE COURSE Despite 



of the pandemic, EMS providers are 
once again stepping into the breach 
to fulfi ll their mission of providing 
pre-hospital health care to the sick and 
vulnerable despite the personal and 
fi nancial cost.

‘A failed business model’
 Before looking at the fi nancial im-
pact of the pandemic on EMS provid-
ers, it is necessary to understand how 
they are funded. Th e primary funding 
sources for EMS are reimbursement 

for services, subscriptions or donations, 
grants, fundraising, and municipal 
support.
 Th e largest chunk of funding comes 
from reimbursement by Medicare, 
Medicaid, and private insurance for 
service calls. Th e only problem is that 
the reimbursement rate lags signifi cant-
ly behind the actual cost of service and 
there is no reimbursement if the patient 
is not transported to the hospital.
 Private insurers often send a check 
for the cost of the ambulance to the 
patient, rather than the provider, and 
the patient doesn’t always forward the 

money to the provider. Plus, EMS 
agencies often miss out on copayments, 
too.
 “Th e amount of copayments con-
tinues to grow ($250 and higher), and 
EMS is not able to collect a copayment 
at the time of an emergency,” long-time 
volunteer EMT Debbie Kulick wrote 
in an April column for the Pocono Re-
cord. “Collection of copays continues 
to be a challenge that many times re-
sults in ‘write-off s’ and bad debt. Since 
the pandemic, copays, deductibles, and 
non-covered services continue to lag 
even further behind.”
 Kulick said that there is no direct 
payment to EMS from commercial 
insurers unless the agency agrees to re-
duce its reimbursement amount under 
a contract with the insurer.
 Also, providers are not reimbursed 
for the time that they spend having an 
ambulance stocked and staff  on hand 
ready for a call as they are statutorily 
mandated to do. Yet, they still have the 
costs of salaries and benefi ts, if a paid 
company, plus infrastructure, vehicles, 
and supplies.
 “Today, the average resident expects 
a ‘mobile emergency room’ when they 
call 911,” Kulick said, “and still no one 
wants to cover the actual cost of these 
essential services.”
 “It’s a failed business model,” says 
Don DeReamus, a 40-year EMS vet-
eran and tactical paramedic for Sub-
urban EMS in Northampton County. 
“Th e insurance reimbursement is well 
below cost. It’s like getting $2 for a $3 
hot dog. Costs are up 67%, and pay-
ments are up only 20%.”
 “Th ere have been just three increases 
in reimbursement rates in 40 years,” 
says Heather Sharar, executive director 
of the Ambulance Association of Penn-
sylvania.
 Th e reimbursement for basic life 
support services went from $60 to 
$180, and reimbursement for advanced 
life support services went from $100 to 
$300 — over four decades.
 During the pandemic, there have 
been additional costs for personal pro-

COVID 
AND EMS
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During the pandemic, 
EMS crews not only wear 
PPE but also place masks 
on patients, especially if 
they may have COVID-19. 
Many hospitals require all 
transported patients to be 
masked. o o cour es
o Su ur S

reimbursement is well below 
 cost. 2 3
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tective equipment (PPE), supplies to 
disinfect and sanitize ambulances, and 
for paid companies, overtime to cover 
for staff who contracted COVID or 
needed to quarantine after exposure. 
Changes in operations to comply with 
state and federal guidance meant ad-
ditional expenditures.
 DeReamus says Suburban EMS 
suffered a six-figure operating loss in 
2020 due to decreased calls and loss of 
revenue, plus the added costs of sup-
plies. When the administrative staff 
began working from home, the station 
invested in laptops and other IT equip-
ment, another added expense.
 James Knepper, chief of operations 
for Silver Spring Ambulance Associa-
tion in Cumberland County, says that 
the operational effects of the pandemic 
have been significant.
 “Early on, we made an investment in 
PPE — gloves, surgical masks, N95 masks, 
and disinfectant fogging machines for 
the trucks [ambulances] and station,” 
he says. “We had to make significant 
modifications to the trucks, such as cre-
ating ‘tents’ to cover the patients.”

 These consisted of heavy plastic and 
PVC pipe that formed a three-sided, 
topped covering for the patient’s head 
and shoulders that still allowed access 
for the EMS providers.
 EMS agencies also faced the same 

James Knepper, chief of operations 
for the Silver Spring Ambulance As-
sociation, says the pandemic imposed 

the organization, from disinfection 
procedures to treatment protocols.
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COVID 
AND EMS

struggle to obtain masks and PPE that 
everyone else did, plus the outrageous 
increase in their cost. Face masks 
tripled and quadrupled in price as de-
mand soared and supplies dwindled.

T e os n  
e s e e s ent

 In the early months of the pan-
demic, the fi nancial situation was com-
pounded by a steep drop-off  in calls for 
both emergency and non-emergency 
transportation, such as for medical pro-
cedures that were put on hold during 
the crisis. A lot of EMS agencies pro-
vide such services for people in resident 
care homes, which were hit hard by 
COVID-19.
 “At the beginning of the pandemic, 
the radios and pagers were silent,” says 
Barbara Hammer, a volunteer EMT for 

Chestnut Ridge Ambulance Associa-
tion and secretary-treasurer for West 
St. Clair and Lincoln townships in 
Bedford County. “People were scared 
to go to the hospital because they 
feared they might contract COVID. 
People were not traveling as much so 
there were fewer vehicle accidents. It 
was like the eerie silence after 9/11.”
 Hammer says that once the initial 
fears calmed, people began calling 911 
again, but then the next challenge hit 
her agency: Some staff  caught the virus 
or had to quarantine due to exposure. 
One long-time, active volunteer suc-
cumbed to the deadly disease. Th e 
other volunteers did their best to fi ll 
the gaps, not always successfully.
 “Th ere were times that we did not 
have a crew available,” she says, “so the 
call was turned over to another com-

pany. Th e same happened in reverse, 
when we would take a call in a diff er-
ent coverage area because a company 
didn’t have a crew.”
 Th ese mutual aid activities, which 
nearly all EMS agencies participate in, 
also add to costs because it takes longer 
to answer a call outside of the agency’s 
coverage area, which reduces the num-
ber of calls to which an ambulance can 
respond.
 Fortunately, as an all-volunteer 
company, Chestnut Ridge did not have 
increased payroll to worry about, and 
it was able to get grants to purchase the 
necessary PPE, Hammer says.
 “Th e challenge was trying to fi nd 
places that had PPE in stock,” she says.
 Luckily, the regional EMS council 
had a stockpile of PPE that it distrib-
uted to its members, and the county 

  “At the beginning of the pandemic, 
t e os n  e s e e s ent  
  It was like the eerie silence after 9/11.”
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emergency management agency also 
provided supplies.
 Many EMS agencies have had to 
rely on outside help to survive finan-
cially over the past 20 months. Fayette 
EMS in Fayette County received 
$125,000 in grant money in 2020 but 
lost roughly $600,000 in revenue, ac-
cording to a December 2020 article in 
the Penn Capital-Star.
 Fayette EMS Administrative Direc-
tor Bob Topper told the paper that 
the nonprofit organization received 
donated disinfecting machines from 
county District Attorney Rich Bower 
and equipment from the county com-
missioners that allowed them to treat 
critically ill patients with minimal 
physical contact. It also received PPE 
from the Community Foundation of 

Fayette County and the county emer-
gency management agency.
 “It saved us,” Fayette EMS Chief 
Rick Adobato told the Capital-Star.

“Without these programs, I can’t imag-
ine that we’d be able to continue.”
 While grants have helped many 
agencies, too often grant programs 
favor fire companies, rather than EMS, 
Heather Sharar of the Ambulance As-
sociation of Pennsylvania says.
 “A lot of people think fire compa-
nies include EMS,” she says. “Some-
times they do, but the majority of 
ambulance companies are independent 
and not connected to fire companies.”
 When the state Department of 
Community and Economic Develop-
ment distributed hazard pay to first 
responders during the pandemic, EMS 
was left out in the cold, she says. That’s 
why the association is backing House 
Bill 1293, which provides for direct 
payments from private insurers to EMS 
agencies, and Senate Bill 526, which 
requests more funding from the federal 
government to establish EMS grants.
 “If townships don’t have money to 
give to their EMS providers, they can 
help by letting their legislators know 
that they support our legislation,” 
Sharar says.

‘I hear the frustration 
and the fatigue’
 The COVID-19 pandemic has not 
just affected EMS agencies financially. 
The mental and physical impact on 

Barbara Hammer, a volunteer EMT with the Chestnut Ridge Ambulance Association 
in Bedford County, says there have been times during the pandemic when she has 
wanted to give up the EMS position but keeps going out of dedication to her commu-
nity and commitment to the work. o o cour es o r r er



 SEPTEMBER 2021  PA TownshipNews  3     

crews and staff, while harder to quan-
tify, has been just as serious.
 “I think the psychological crisis the 
pandemic has created will last for a 
long time,” James Knepper of the Silver 
Spring Ambulance Association says. “I 
am positive that our crews, to varying 
degrees, suffered emotional conse-
quences, but it did not keep them from 
working.”
 The pandemic caused mental stress 
not just on the providers but also on 
the people they took care of, he says.
 The operational changes and PPE 
protocols added to the stress, DeReamus 
of Suburban EMS says.
 “The constant cleaning, the 
constant wearing of respirators got 
tiresome, and now with the new vari-
ants … we thought we were beyond the 
masks and now we’re back to where we 
were before,” he says.
 Psychologically, serving as an EMT 
during the pandemic has been a roller 
coaster, West St. Clair Township’s  
Barbara Hammer says.
 “In the beginning, I was very fearful 
of catching COVID,” she says, “but 
that eased after a while. Then, when we 
lost a member to the virus, the stress 
went back up.”
 She tried to reconcile the loss with 
the fact that other people who caught 
it and had underlying conditions sur-
vived, while the older but very active 
EMS volunteer did not.
 “Yes, there were times that I didn’t 
want to continue,” she says, “but then I 
thought, ‘Your community needs you; 
this is what you signed up for.’ ”
 The constantly changing guidance 
on masks and PPE added to the frus-
tration, DeReamus says.
 “We know now that the informa-
tion coming out in the beginning 
wasn’t accurate,” he says. “Once we 
knew it was airborne, it was a game 
changer. When information did come 
down, it came from so many avenues 
that it was hard to know who to follow 
and who to believe.”
 Worry over declining numbers and 
lack of recruits has also taken a toll on 
EMS agencies.

 “I hear the frustration and fatigue 
every time I get a phone call,” Sharar 
says. “Seasoned professionals are get-
ting older, and we need that next gen-
eration. Young people don’t want to get 
involved, though, because it doesn’t pay 
enough.”
 “It’s hard to compete with $25-an-
hour warehouse jobs,” DeReamus says. 
“Everyone is having workforce issues. 
Some people just got tired of working 
with COVID and quit.”
 Suburban EMS was operating at 
65% staffing capacity when the News
went to press, with providers working 
lots of overtime. To retain staff, the 
organization offered hazard pay during 
the height of the pandemic.

 “We have tried to maintain our 
readiness and availability,” DeReamus 
says, “but we constantly ask, ‘How do 
we run the business and keep it afloat?’ 
It takes some creative thinking.”
 Recruiting new members in the 
midst of a pandemic is even more of a 
challenge.
 “We are trying to get people in-
volved and get less active members to 
be more active,” Hammer says. “Some 
volunteers sat out during the pandemic, 
and once you are not using those skills, 
you can lose confidence.”
 The struggle to get new recruits will 
have long-lasting effects, she says, won-
dering if larger salaries are part of the 
answer.    ‰

Silver Spring Ambulance in 
Cumberland County used grant 
funds to purchase two battery-
run CPR devices that perform 
“perfect” chest compressions 
and never tire. 

more and more agencies 
  closing a gap in services
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 “What is the expense going to be 
when we don’t have EMS?” she asks. 
“Is it better to spend more money now 
to get people or bear the burden later 
when there aren’t people to be gotten or 
no ambulance service at all?”

oo n  to t e t e
 Despite the challenges the pan-
demic has brought to EMS providers, 
Knepper remains hopeful and the Sil-
ver Spring Ambulance staff dedicated 
to their mission.
 “We did not have anyone who said 

COVID 
AND EMS

‘I’m not coming to work because of 
COVID,’ ” he says.
 He is proud that despite the mental 
stress of potentially being exposed to the 
virus on every call, his staff did not let it 
affect how they treated their patients.
 “I came of age in the 1980s and saw 
providers treat AIDS patients like pari-
ahs,” he says. “During this pandemic, 
our providers’ care was not affected and 
their compassion was not affected. Our 
crews went above and beyond to make 
sure COVID patients were treated like 
any other patient.”

 Low recruitment, however, may 
change the EMS landscape.
 “EMS needs to exist; it is an es-
sential service, written into the state 
constitution,” Sharar says. “I don’t see 
EMS going away, but I do see more 
and more agencies closing and there 
being a gap in services in some areas.”
 After struggling in the fall and win-
ter to get any new recruits, Knepper 
has seen an increase in volunteerism 
this year and was able to add a hand-
ful of part-time staff and two full-time 
staff over the past few months. He ac-
knowledges, though, that that’s not the 
case everywhere.
 “As an industry, it’s very challeng-
ing to recruit and retain volunteers,” he 
says.
 Still, he believes EMS will continue 
to evolve and remain necessary and 
relevant.
 “Our ability to carry health care to 
our patients in their homes and in the 
community will become more signifi-
cant,” he believes. “Funding will always 
be a challenge, but our goal is to not 
only maintain our level of service but 
also increase and enhance those ser-
vices.”
 To that end, the organization re-
cently invested $40,000 in grant funds 
to purchase two mechanical CPR 
devices. These battery-operated ma-
chines arch over a patient’s chest while 
a plunger performs what Knepper calls 
“perfect chest compressions” at the 
exact depth and amount of force neces-
sary.
 “We will continue to measure our 
performance so that we can continue to 
improve and add technology to provide 
the best service we can,” he says.
 The organization will also continue 
a lot of the operational changes they 
adopted during the pandemic.
 “If anything good came out of this, 
it is that we are more prepared for the 
next thing that comes along,” he says, 
“because it’s only a matter of time be-
fore it does.” 

EMS o e s e e o e   n  
t e n e c, t e t n   t ents t  t e 
s e c e n  co ss on s ot e  t ents  
Most e t en t e n  c n es n  te e  

otoco s n st e, e  to se e e e t e  
e nee e  o o cour es o Su ur S
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EMERGENCY MANAGEMENT
Coping with CRISES:
How a Good Plan Helped a Township 
Face One CHALLENGE After Another
A good emergency management plan will help a 
community deal with public safety challenges as 
one township found out when confronted with a 
number of incidents in 2020.

BY BRENDA WILT / ASSISTANT EDITOR
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P roviding for emergency 
medical services (EMS) 
for their community 
is one of the ways that 
townships fulfi ll their 
responsibility to protect 

the health, safety, and welfare of the 
public. EMS is just one aspect of a 
robust emergency management pro-
gram, which integrates preparedness, 
response, recovery, and mitigation to 
meet public safety challenges.
 Upper Merion Township in Mont-
gomery County had its emergency 
management program tested over 
and over again last year when it faced 
multiple public safety challenges that 
followed one after another — in the 
midst of the pandemic. Supervisors 
Chairman Bill Jenaway and Police 
Chief Tom Nolan, who is also the 
director of public safety, described the 
experience in one of PSATS’ virtual 
conference workshops this past spring. 
Here is their story.

A year like no other
 Th e year 2020 was unlike any the 
township had ever seen, Jenaway says. 
Th e community had to pull together 
its police, fi re, EMS, and emergency 
management coordinator to meet 
the unprecedented cascade of health, 
safety, and weather incidents that befell 
the township last year.
 In the space of 12 months, the town-
ship dealt with COVID-19, demonstra-
tions and riots in response to George 
Floyd’s death, a derecho (a kind of 
severe storm), a second demonstration, a 
hurricane, the resurgence of COVID, 
and an early winter storm.
 Th e fi rst challenge was dealing with 
the pandemic.
 “We had a pandemic plan as part 
of our emergency management plan,” 
Nolan says. “When we learned of a 
possible shortage of personal protective 
equipment, we started restricting the 
use of police on [emergency medical] 
calls.”
 Th e paramedic who transported the 
fi rst COVID patient in Montgomery 
County, which happened to be in 
Upper Merion, contracted the virus, 
Nolan says. In the early stages, many of 
the township’s fi re and EMS personnel 
were quarantined — more than 20 at 

one point — because of exposure. 
Th e township had backup 
plans in place, and no one else 
contracted COVID.
 “We had to sanitize the sta-
tions because of the exposure 
so we had to fi nd someone 
who knew how to do that,” 
Jenaway says. “It was very ex-
pensive.”
 Th e township eventually pur-
chased its own equipment to do 
the sanitizing, Nolan says, and 
disinfected any of the vehicles, 
including police cars, if someone had 
been exposed.
 “Th e cost of two machines was 
cheaper than the initial cost to sanitize 
one of the two aff ected buildings,” 
Jenaway says. “Even though it wasn’t in 
the budget, we did it because it made 
sense and was cost-eff ective.”

Managing demonstrations 
and protests
 While the township was dealing 
with the ongoing pandemic, the dem-
onstrations and protests that began 
in May in response to the murder of 
George Floyd by a Minneapolis police 
offi  cer spread into other communities, 
including Upper Merion.

 “A demonstration started on a lo-
cal street corner and mostly involved 
young people,” Nolan says. Th e peace-
ful gathering was not a problem until it 
started blocking traffi  c.
 “We feel it’s our role to allow people 
to express their First Amendment 
rights, and we took a strong stand on 
making sure that they could do that,” 
he said, “but in any demonstration 

The protests and demonstrations that began in Minneapolis in May 2020 after George 
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that you police or assist with as a police 
department, there is a lot of planning 
that goes on behind the scenes because 
as we know, it only takes one or two to 
turn what is a peaceful demonstration 
into a more violent situation.”
 The police presence that the dem-
onstrators saw was just a small part of 
what the township did to prepare for 
the event, Nolan says. This included 
contingency plans, additional officers 
on standby, and monitoring of traffic 
in the command center.
 Over 16 nights of demonstrations, 
police were able to establish a rapport 
with many of the protestors, Nolan 
says. The chief told his officers to be 
professional, remain neutral, and do 
their job of keeping the demonstrators 

and the people traveling through the 
area safe.
 Working with the demonstrators, 
the department got them to comply 
with requests to allow emergency re-

sponse to get through the intersection. 
Near the end of the 16 days, Nolan ar-
ranged a meeting with the organizers at 
the township office. During the three-
hour meeting, the chief learned that the 

T e st t ne n s o   e ec o c n c se  ot o  o e t  e n  t o  
t ees  o e  t e o s n  ot e  ces t e  e not s ose  to e  T e e ec o 

n  4 to 5 nc es o  n e  o  on t e co n t
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group was not protesting against Upper 
Merion police and, in fact, the group 
was thankful to learn about steps the 
department had taken, including ban-
ning chokeholds 18 years ago.
 As a follow-up, the township held 
outdoor town halls behind the town-
ship building.
 “We had some very frank discus-
sions and some difficult conversations,” 
Nolan said. “We eventually came to an 
agreement that the protestors would 
stop entering the intersection.”
 Early on during these protests, the 
township learned on social media that 
plans were being made for a separate 
looting event at the King of Prussia 
Mall. Nolan reassigned officers from 
the George Floyd protest to the mall to 
prepare for whatever might occur there.
 The problem, Nolan says, was that 
they didn’t know if it was just social 
media chatter or if something was actu-
ally going to happen. As it turned out, 
a couple hundred people showed up. 
There were several attempts to enter 

the mall, and the one successful entry 
ended quickly as officers pursued the 
perpetrators through the mall until they 
exited. No stores were broken into.
 Attempts were also made at other 
stores in the area, and one was partially 
looted.
 “Planning was key,” Nolan says. “As 
COVID started, we worked with the 
county to develop a rapid response plan 
that would send a greater number of of-
ficers to scenes of civil unrest. The mall 
incident was the first use of that plan.”
 The township has since refined the 
plan and used it for similar incidents.
 “You don’t get just one shot at 
anything,” Nolan says. “Never think 
you’ve accomplished one thing and you 
don’t need to build on that, because 
there could always be a next time.”

Wild weather
 A day after the riot at the mall, a 
derecho (pro nounced duh-RAY-choe)
struck the township. This is a wide-
spread, long-lived, straight-line wind-

storm that can 
cause hurricane-
force winds, 
tornadoes, heavy 
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rains, and flash floods. Jenaway says the 
area received 4 to 5 inches of rain per 
hour, and every major road in and out 
of the township was flooded.
 There were multiple calls for fire 
and EMS, roads were blocked by fallen 
trees, and there were multiple power 
outages.
 “We had 45-plus water rescues, 
about 20 simultaneously,” he says. 
“The aftermath was a real challenge for 
public works. We kept crews in the fire 
station 24 hours a day.”
 Although the township had trained 
with other municipalities in January 
for an area-wide command opera-
tion, the storm meant Upper Merion 
could not get help from anyone else 
because everyone had their own calls or 
couldn’t get to the township.

More demonstrations
 Just when township officials thought 
it couldn’t possibly get any worse, an 
officer-involved shooting of a black 
man in Philadelphia set off riots in the 
city and led to more demonstrations at 
that same township intersection. Once 
again, the police department prepared 
for anything there and at the mall.

In August 2020, Tropical Storm Isaias once again caused wide-
-

ter the derecho. While less intense than that storm, Isaias still 

o os cour es o er er o o s
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 “We had refined the plan a bit, 
securing the mall with more barriers 
so we could use fewer officers,” Nolan 
says.
 There were nights where two or 
more jurisdictions had problems with 
looting, making the regional plan that 
had been created through Montgomery 
County a welcome resource.
 “One of the concerns on a personal 
level is that we were getting officers 
working who were very, very tired — 
both mentally and physically tired from 
what they had been facing,” Nolan 
says.
 Demonstrations are tough to handle 
and facilitate anytime, he says, but 
“when the demonstration is about 
policing in America and some of that 
is directed at the officers at the demon-
stration, as an administrator, you also 
have to focus on the mental health and 
emotional well-being of those officers.”
 The chief made sure to rotate the 
officers who were policing the demon-
stration so that they weren’t constantly 
barraged with negativity that could 
affect their performance.

 e t e , t t o
 From March to June, Upper Merion 
Township had a public safety concern 
to deal with practically every night, 
Jenaway says. Then, in early August, 
Tropical Storm Isaias hit the commu-
nity. The storm had made landfall in 
North Carolina as a hurricane and was 
subsequently downgraded as it moved 
up the East Coast.
 “It was very similar to the derecho,” 
Jenaway says. “It was less intense but 
caused the same situations.”
 The only saving grace was that the 
township had not had demonstrations 
and riots just before.

 et ns
 Amid the demonstrations and de-
structive weather events, the pandemic 
raged on. Although infection numbers 
dropped off for a while, it never went 
away.
 “I was always concerned about 
being close to protestors and people 
yelling, making sure everyone had the 
proper PPE,” Nolan says. “We had 
pretty good compliance with the pro-
testors wearing masks.”  ‰
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 The police department had an out-
break of COVID-19, putting 24 offi-
cers and command staff in quarantine. 
The department worked the plan it 
had in place, including limited contact 
among command staff by switching to 
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virtual meetings. When eight of nine 
dispatchers came down with the virus, 
the department switched to using the 
county dispatch, a move that had been 
planned years ago.

Winter won’t wait
 Near the end of 2020, Upper Mer-
ion experienced a winter storm in early 
December that dropped two feet of 
snow and crippled the community, 
Jenaway says.
 “It seemed like everyone wanted to 

get out as soon as the storm was over 
and wanted to know, ‘Why isn’t my 
road cleared?’,” he says. “I have never 
received that many messages from one 
storm.”
 The township doesn’t get many 
large snowfalls, but the public works 
department had a plan and procedures 
in place to get the roads open as quick-
ly as possible.
 “The expectation of the general 
public is not always going to be met 
with your best efforts as a local govern-
ment,” Jenaway says, “even with all 
the best people in place and everybody 
working 150% or 200%.”

Lessons learned
 The snowstorm was the last in a 
long line of public safety incidents the 
township faced over nine months. In 
the process, the four components of 
emergency management — prepared-
ness, response, recovery, and mitigation 
— became the roadmap for success.
 Jenaway and Nolan remind town-
ships that the process only works if 
people are trained in it and the plan to 
implement it.
 You might not always have the exact 
plan in place for what is happening, 
Nolan says. In that case, look at other 
incidents that you might have a plan 
for that can be adapted to the current 
situation.
 It is also important to have a critical 
incident debrief to see where mistakes 
were made and what can be improved 
upon, he says.
 “Is your emergency management 
plan up to date with risk assessment, 
contingency planning, and resource 
coordination?” Jenaway asks. “Make 
sure to review your plan on an annual 
basis.”
 The township invests in training 
its personnel for every situation they 
may encounter, Nolan says. “Every bit 
of training can be used to better un-
derstand the next challenge that may 
come down the road.” 

PSATS is here for you
 Have a township question? Go 
to www.psats.org or call PSATS 
at (717) 763-0930.



 SEPTEMBER 2021  PA TownshipNews      



50  PA TownshipNews SEPTEMBER 2021

T E S T I M O N Y
L E G I S L AT I V E

REAPPORTIONMENT & REDISTRICTING

PSATS Reminds Lawmakers to Keep 
Townships Within One District When
Drawing New Congressional Maps
The results of the 2020 Census are out, and Pennsylvania 
will be losing one congressional seat next year.

BY AMY BOBB / ASSISTANT EDITOR

T his time next year, Penn-
sylvania will have 17 seats 
in the U.S. Congress, 
instead of the 18 it cur-
rently has. 
 Th e loss of one con-

gressional district is occurring because 
the 2020 Census count has revealed 
that the commonwealth is growing at 
a slower pace than other areas of the 
country, namely the South and West. 
Pennsylvania’s population now stands 
at more than 13 million, a 2.4% in-
crease since 2010. In contrast, Texas, 
the only state that will gain two con-
gressional seats, experienced a 15.91% 
population increase.

Preserving geographic integrity
 Pennsylvania has now begun the 
process of reapportionment, which will 
entail fi guring out just how to swallow 
one whole district and redistribute 
the state’s population among the new 

17 districts accordingly. Townships 
would like to see lawmakers keep entire 
communities within one district as 
much as possible, PSATS recently testi-
fi ed before the House State Govern-
ment Committee.
 “When reapportioning congres-
sional districts, PSATS’ policy, as 
devised by its membership, is clear,” 

PSATS Director of Government Rela-
tions Joe Gerdes said. “It calls for the 
preservation of the geographic integrity 
of township boundaries whenever pos-
sible, rather than dividing a township 
between multiple districts.”
 PSATS and township offi  cials are 
hoping the state will avoid what hap-
pened after the 2010 Census when 

Pennsylvania will 
now have 17 seats 
in the U.S. Congress, 
down one after the 
2020 Census.
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If this is the year your township 
produced its best…
printed or electronic newsletter, calendar of 
events, annual report, brochure, audiovisual 
communication, cable TV program, social media, 
or website�…

share it with us and the rest of Pennsylvania’s 
townships by entering

PSATS’ 54TH ANNUAL 
TOWNSHIP CITIZEN 
COMMUNICATION CONTEST
Contest is open only to Pennsylvania 
townships of the second class.

WHO MAY ENTER?
Any member township that has produced a publication or other 
medium to communicate with its residents. Entries must have 
been produced between November 1, 2020, and October 28, 2021.

HOW TO ENTER
Send three copies of a cover letter and each entry to: 
PSATS, 4855 Woodland Drive, Enola, PA 17025-1291.

In the cover letter, please indicate your township’s population and 
which category you are entering. Townships may enter more than 
one category. Please do not put your entry in a binder. Be sure to 
send three sets of everything, including the cover letter.

JUDGING CRITERIA
All entries will be judged on the usefulness of information present-
ed, how well the information was communicated, and attractive-
ness, readability, or technical quality, depending on the media being 
judged. Judges will include PSATS Power of One volunteers and 
members of the Pennsylvania Township News staff.

AWARDS
First, second, and third place awards will be presented in each cat-
egory. The Association will send awards to all winners by March, 
publish an article in the Township News about the winners, and send 
news releases to the winning townships’ local news media. 

Note: The Association reserves the right to not make awards in any 
category in which the entries fail to meet the minimum standards of 
the judges.

OUTSTANDING CITIZEN COMMUNICATION AWARD
From all eligible entries, the Association will select two townships 
to receive Outstanding Citizen Communication Awards for overall 
achievement in citizen communication: one for a township with a 
population over 5,000 and one for a township with a population of 
5,000 or under. These awards will be presented to the winning town-
ship at PSATS’ Annual Educational Conference in April 2022.

DEADLINE: 
OCTOBER 29, 2021

ENTRY CATEGORIES
Printed Newsletters:
Townships may enter in one of 
two population classifications: 
(Please indicate your township’s 
population.)

• 5,000 and under
• 5,001 and over

Note: Townships may submit 
more than one issue of the 
same newsletter or publication 
for a single category, but they 
will be judged as a single entry.

Electronic Newsletters*:
Townships that publish an 
“e-newsletter” on their website 
or for emailing to residents 
may submit a printed copy of 
the content and note the web 
address where judges may 
view the newsletter online. 
This category is for electronic 
newsletters that are produced 
strictly for the web. Printed 
newsletters that are posted on 
a township’s website as a PDF 
are not eligible.

Most Improved 
Newsletter*:
Submit three copies each of 
both your new and old news-
letters and indicate who was 
responsible for the redesign 
and improvement, such as staff 
or an outside agency. 

Other Publications*:
This category includes annual 
reports, brochures, calendars of 
events, and any other printed 

publication that does not fit 
into another category. 

Audiovisual 
Communication*:
Submit a written description 
and a web address for each 
entry (limited to three entries per 
township).

Cable TV Channels/
Programs*:
Submit a written description 
and a web address for each 
entry (limited to three entries per 
township). Printouts of govern-
ment access channel messages 
will also be accepted.

Social Media*:  
Submit web addresses for your 
Facebook, Twitter, and other 
social media pages so judges 
may view them online.

Websites*:
Submit the web address so 
judges may view the site 
online. 

*These entries will compete 
against one another regardless of 
the township’s population.

Not eligible for entry 
in any category:
Once-a-year tabloid-type pub-
lications that contain a map of 
the township and advertising 
from businesses in the town-
ship and are produced by out-
side firms.

ENTER PSATS’ 54TH ANNUAL CITIZEN COMMUNICATION CONTEST

Give Us YourBest

E



some municipalities — both suburban 
and rural, as well as urban — were split 
into multiple congressional districts, 
rather than keeping whole communi-
ties and their residents together.
 “Most issues that impact a township 
are a concern to the entire township,” 
Gerdes explained. “As such, township 
voters and elected offi  cials should be 
able to seek the input and support of 
one congressional offi  ce whenever pos-
sible, not fi ght for the attention of mul-
tiple congressional offi  ces.”

ne e son, one ote
 In their redistricting eff orts, law-
makers should try to preserve the 
principle of “one person, one vote,” he 
said, by thinking of municipalities as 
a “community of interest” that is best 
represented within the same congres-
sional offi  ce. Furthermore, inmates and 
others in congregate living quarters 
should be counted toward the district 
where they are housed and not that of 
their prior residence.
 “Inmates use the local infrastructure 
for water, sewer, broadband, and trans-
portation for visitation,” he said, “and 
it is inappropriate to send funding to 
or weight congressional districts where 
these individuals lived presentencing.” 
 In closing his testimony, Gerdes 
applauded the committee for its intent 
to be transparent and seek stakeholder 
input during the reapportionment pro-
cess.
 “Congressional reapportionment is 
always challenging, but especially so 
when losing or gaining seats in Con-
gress,” he said. 

How reapportionment and 
redistricting works in PA

 Most ss es t t ct  to ns  e   
    conce n to t e ent e to ns  As such, 

not 

 Every 10 years, following a count 
of the U.S. population, the Census 
Bureau releases data that helps 

congressional and state legislative 

leased apportionment results for the 
congressional districts in April and 

lative districts in August.
 The authority to draw

is vested 

power to approve or veto the drawn 

and get the governor’s signature. 

legislature has scheduled a series of 

nal districts throughout the state.
lines are 

drawn in the year following the U.S. 

ers of the state Senate and House. 

mission’s chair. If an agreement on 

Pennsylvania Supreme Court steps in 
to appoint a commission chair.

tive Reapportionment Commission 

Senate Minority Leader Jay Costa, 

Benninghoff, and House Minority 

legislative reapportionment.

stitution, the 253 state legislative 

compact and should respect county, 

have no such requirements in place. 

of people in each district, and any 
district with more or fewer people 

a consistent state policy. 

nia’s redistricting process and how 

st te s  

     PSATS’ policy calls for the

REDI TRICTI
TEST M
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AUTHORITY TO PARTICIPATE IN CENTENNIAL CELEBRATIONS:
Th e Second Class Township Code authorizes townships to ex-
pend funds for centennial observances as follows:
53 P.S. § 66540
§ 66540. Observances and celebrations

Th e board of supervisors may appropriate moneys for the obser-
vance of holidays, centennials or other anniversaries or for town-
ship celebrations or civic projects or programs.

JOIN US IN OCTOBER FOR TWO MILESTONE EVENTS!

5:00 PM Registration — Chocolate Lobby

6:00 PM Reception — Chocolate Ballroom
   
7:00 PM Welcome & Centennial Toast —
  Great American Hall 
  Dinner Program
  Special Centennial Video
  Cutting of the Centennial 
      Celebration Cake
  Door Prizes and More
  Music by Uptown Band

Centennial Celebration — October 14

Pennsylvania
LEADERSHIP
Institute

Sponsored by

Help us celebrate 
100 years of serving 

Pennsylvania’s 
townships!
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Registration for Both
Events Now Open

Registration for the Business Meeting and Centennial 
Dinner is now open. If you’re going to the Business Meet-
ing, register at voting2021.psats.org. If you’re going to the 
Centennial Celebration, register at PSATS100.mypli.org. 
If you’re attending both, start at one site and fi nish at the 
other. You will fi nd a button at the end of the one to go to 
the other. 

You should also make any overnight lodging accommo-
dations during the registration process if you need them. 
The HOTEL RESERVATIONS link will appear at the end of reg-
istration. You will only need to go through the hotel reserva-
tion process once — at the end of either registration, your 
choice. The rates have been discounted for PSATS. 

October 14 & 15, 2021 — Hershey Lodge, Hershey, PA

Business Meeting — October 15

SEPTEMBER 2021  PA TownshipNews  

8 AM - 1:30 PM
GREAT AMERICAN HALL
(order may vary)

Continental Breakfast
Honor Guard & National Anthem
Welcome Message: 

    David M. Sanko, 
    PSATS Executive Director

Invited Speakers
Committee Reports
Resolutions Voting
Bylaws Amendments
Election of Offi  cers/Board
Door Prizes
Award Presentations
President’s Message:  

    Marvin G. Meteer 
Keynote Speaker
Luncheon
Adjournment and Distribution of 

    Attendance Certifi cates

Voting 
Delegates, 

Please
Register
Today!



  

 In fact, the idea for a State Association was 
carried forth from discussions at these gatherings. 
 Throughout its history, the Association has main-
tained a strong bond with the state’s 66 county asso-
ciations. In the early days, PSATS founder and secre-
tary Cappy Thomson would crisscross the state each 
year to try to attend every county convention. That 
tradition has continued over the decades as PSATS 
staff members regularly attend county conventions 

formed about township-related issues and legislation. 
 County associations play an important role within 
the State Association. At the county level, township 

townships. These resolutions are then forwarded to 
the State Association, where the Resolutions Com-
mittee reviews them and decides whether to support, 

presented to PSATS’ members for a vote during the 
Annual Conference. Adopted resolutions become part 
of PSATS’ policy platform and help to provide guid-
ance to staff for supporting or opposing relevant legis-

standing committee positions and provide voting dele-
gates at the Annual Conference and Business Meeting.
 Today, as they did yesterday, the county associa-

sents. 

1921-2021: CELEBRATING PSATS’ CENTENNIAL 
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Montgomery County

Crawford County

Clarion County

Many county associations pre-dated the founding of PSATS and were holding 
county conventions in the early 20th century, just like they are today.

Union County

 The Association will be holding a Centennial Celebration Dinner on Thurs-
day evening, October 14, at the Hershey Lodge. The event, which is spon-
sored by the Pennsylvania Leadership Institute, will start with a reception at 
6 p.m. followed by dinner, entertainment, and an exciting program from 7 to 
9:30 p.m.
 Make plans to attend the celebration and then stay for the Annual Busi-
ness Meeting the next day. Go to PSATS100.mypli.org to register for the 
Centennial Dinner and voting2021.psats.org to register for the Business 

mation about these two events, turn to pages 54 and 55.

Fayette County
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EDUCATIONAL COURSES
IN-PERSON COURSES

Flagger Training
FOR: Roadmasters, road superin-
tendents, road crew members, and 
anyone else with fl agger or supervisory 
responsibilities for public roads. Safety 
coordinators, law enforcement offi  cers, 
and others may also benefi t from this 
training.
PURPOSE: To train new fl aggers and 
give those who were trained in 2018 
the opportunity to maintain their sta-
tus as a trained fl agger in accordance 
with PennDOT Publication 408 re-
quirements.
 Th e instructor will discuss fl agging 
procedures, work zone set-up require-
ments, and traffi  c control devices based 
on PennDOT Publications 213 and 
234, as well as the Manual on Uniform 
Traffi  c Control Devices.
 Topics also include the development 
of traffi  c control plans for fl agging, use 
of typical layout confi gurations from 
Publication 213, and fl agger visibility 
procedures. Attendees should bring 
the 2014 edition of Publication 213 to 
class. To download a copy online, go 
to penndot.gov, choose “Forms, Pubs 
& Maps,” and type “Pub 213” in the 
search fi eld.
 Participants who score at least 70% 
on a 20-question exam will receive a 
wallet card that is valid for three years.
DATE/LOCATION:
SEPT 1  Burgettstown, Washington Co. 
  — Hanover Twp. Bldg.
TIME: 9 a.m.-noon
POINTS: Eligible for two PMGA public 
works points.
COST: $50 for PSATS members* and 
$75 for non-members.

REGISTRATION: To register, go to 
www.psats.org and choose “Edu-
cation” and then “PSATS Learn 
Catalog.”
*MEMBERSHIP: To qualify as 
PSATS members, registrants must 
have paid current annual member-

associations for solicitors, engi-

and emergency managers.

Registration and 
membership

contin e  on a e  k

QuickBooks Courses
FOR: Municipal secretaries, managers, 
administrators, and anyone else who 
uses QuickBooks accounting software.
PURPOSE: To help beginning and ad-
vanced QuickBooks users get the most 
from the accounting software.
u e s u c oo s

Learn how to pull fi nancial data from 
QuickBooks and export it to Excel.
DATES/LOCATIONS:
SEPT  Spring Mills, Centre Co. — 
  Gregg Twp. Bldg.
SEPT 1  Worcester, Montgomery Co.  
  — Worcester Community Hall
SEPT 20 Covington Twp., Lackawanna 
  Co. — Covington Twp. Bldg.
SEPT 2  Enola, Cumberland Co. — 
  PSATS Education Center
TIME: 9 a.m.-noon
POINTS: Eligible for three PMGA ad-
ministration points.
COST: $55 for PSATS members* and 
$75 for non-members.
u c oo s e r e or s

Learn how to print W-2s and 1099s 
and fi le year-end taxes and reports.
DATES/LOCATIONS:
SEPT  Spring Mills, Centre Co. — 
  Gregg Twp. Bldg.
SEPT 1  Worcester, Montgomery Co.  
  — Worcester Community Hall
SEPT 20 Covington Twp., Lackawanna 
  Co. — Covington Twp. Bldg.
SEPT 2  Enola, Cumberland Co. — 
  PSATS Education Center
TIME: 1-4 p.m.
POINTS: Eligible for three PMGA ad-
ministration points.
COST: $55 for PSATS members* and 
$75 for non-members.
u c oo s or e ers

Learn the basics and gain a working 
knowledge of QuickBooks.

DATES/LOCATIONS:
OCT  Lewisburg, Union Co. — 
  East Buff alo Twp. Bldg.
OCT 12 Enola, Cumberland Co. —
  PSATS Education Center
OCT 1  Coplay, Lehigh Co. — 
  North Whitehall Twp. Bldg.
TIME: 9 a.m.-4 p.m.
POINTS: Eligible for six PMGA admin-
istration points.
COST: $135 for PSATS members* and 
$185 for non-members.
er e e u c oo s

Learn how to do accounts payable and 
receivable in QuickBooks.
DATES/LOCATIONS:
OCT 21 Worcester, Montgomery Co. 
  — Worcester Community Hall
OCT 2  Spring Mills, Centre Co. —
  Gregg Twp. Bldg.

OV 12 Enola, Cumberland Co. — 
  PSATS Education Center
TIME: 9 a.m.-4 p.m.
POINTS: Eligible for six PMGA admin-
istration points.
COST: $135 for PSATS members* and 
$185 for non-members.
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 PSATS off ers a lunchtime webinar every Wednesday. (Occasionally, a webinar may 
fall on a diff erent day of the week due to scheduling confl icts.) Th e topics rotate between 
the four PMGA categories, although the webinars are open to everyone. Note: In 
months with fi ve Wednesdays, the webinar on the fi fth Wednesday is free to PSATS 
members who have not purchased the Webinar PowerPass. 
 Following are the sessions that were confi rmed when the News went to press.

Public Safety Topic
SEPT  Date and topic TBD
OCT  Perils of the Digital World: A Municipal Employer’s Guide 
  to Data Breaches

Planning/Zoning Topic
SEPT  Best Practices in “Quality of Life” Enforcement
OCT 13 Hot Topics in Planning: Commercial Recovery, Storefront Vacancies,
  and Multifamily Housing

Administration Topic
SEPT 1  Overtime and Other Employee Pay Issues
OCT 20 TBD

Public Works Topic
SEPT 22 Know Before You Dig: Geophysics 101 for Municipalities
OCT 2  How Capital Improvement Plans Maximize ROI, Reduce O&M Costs,
  and Position You for New Funds

* BONUS Topic *
SEPT 2  Everything You Need to Know about Township Vacancies

TIME: Noon-1 p.m. unless otherwise indicated.
POINTS: Eligible for one PMGA point unless otherwise indicated.
COST: Free with Web inar PowerPass or $30 for PSATS members and $40 for non-
members. (To qualify as a PSATS member, the registrant must have paid current annual 
membership dues to PSATS or its affi  liate associations for solicitors, engineers, planners, 
zoning offi  cials, and emergency management personnel.)
REGISTRATION: Go to learn.psats.org and choose “Live Webinars.” 

WEDNESDAYS
Probable Cause Training 
for CDL Supervisory 
Personnel
FOR: All personnel who have superviso-
ry responsibilities for CDL employees. 
All CDL and CMV employees also will 
benefi t from attending this workshop. 
PURPOSE: To provide supervisory per-
sonnel with a working understanding of 
the federal CDL regulations, including 
on-the-job probable cause procedures 
and what to do if they suspect or verify 
that a CDL employee is under the infl u-
ence of drugs and/or alcohol while on 
duty. 
DATE: 
 • October 26
TIME: 1-4 p.m.
POINTS: Eligible for three PMGA pub-
lic works points.
COST: $35 for PSATS members* and 
$45 for non-members.

CMV/CDL Records 
Management
FOR: Municipal secretaries, managers, 
roadmasters, road foremen, and anyone 
who supervises CDL employees.
PURPOSE: To help employers under-
stand all the records they should be 
maintaining for their commercial mo-
tor vehicles (CMVs) and their opera-
tors.
 Th e workshop will also review CMV/
CDL employee and vehicle paperwork, 
including pre-employment inquiries 
about an applicant’s past drug and alco-
hol test results and driving safety reports; 
requests for CMV driver’s license infor-
mation; annual review of each driver’s 
qualifi cations to continue driving; daily 
vehicle inspection, maintenance, and 
repair reports; the employer’s required 
policy on drug and alcohol testing; and a 
general overview of all CDL regulations.
DATE: 
 • October 27
TIME: 1-4 p.m.
POINTS: Eligible for three PMGA pub-
lic works points.
COST: $35 for PSATS members* and 
$45 for non-members. 

VIRTUAL COURSES

Register for PSATS’ 
Annual Business 

Meeting, October 15, 
in Hershey!

voting2021.psats.org



PAAZO Fall Educational Forum
DATES/LOCATIONS:

 CENTRAL – Oct. 19 – PSATS Education Center, Enola
WEST – Oct. 21 – Doubletree by Hilton Pittsburgh/

    Monroeville, Monroeville
EAST – Nov. 9 — Hilton Garden Inn Exton/

  West Chester, Exton
COST:

  associations — $125
Non-members — $175

CREDITS:
cation credits, CLE credits, and/or PMGA planning/zoning points.
REGISTRATION: paazo.org.

Township Solicitors Fall Seminar
DATES/LOCATIONS:

WEST – Sept. 28 – Courtyard by Marriott Pittsburgh North/
    Cranberry Woods, Cranberry Township

CENTRAL – Oct. 7 – PSATS Education Center, Enola
EAST

COST:
Members of the Solicitors Association — $175
Non-members of the Solicitors Association — $225

CREDITS:

REGISTRATION:  solicitors.psats.org.

Township Engineers Fall Seminar
DATES/LOCATIONS:

NORTHEAST – Sept. 28 – Mohegan Sun Pocono, 

CENTRAL – Oct. 14 – PSATS Education Center, Enola
SOUTHEAST – Oct. 21 — Valley Forge Casino Resort, 

COST: Members of the Engineers Association — $95
Non-members of the Engineers Association — $165

CREDITS:
ment hours and/or six PMGA public works points.
REGISTRATION: engineers.psats.org.

CLE credits and/or PMGA points

PDHs and/or PMGA points

CZO or CLE creditsand/or PMGA points

2021 Township Solicitors
Association Sponsor

PMGA points

TEMA Fall Educational Forum
DATES/LOCATIONS:

CENTRAL – Oct. 28 – PSATS Education Center, Enola
WEST – Nov. 4 – Hilton Garden Inn Pittsburgh, 

    Canonsburg
 EAST – Nov. 9 – Public Safety Training Campus, 

   Conshohocken
CENTRAL – Nov. 18 – Toftrees Golf Resort, State College

COST:

  associations — $95
  on e e s  115
CREDITS: Attendees are eligible for six PMGA public safety points.
REGISTRATION: tema.psats.org.

2021
Township Engineers 
Association Sponsor

rn a e or more co rses k
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Upcoming In-Person and  

VIRTUAL COURSES
 LTAP is still holding some virtual 
courses, including the classes listed be-
low. Each session runs from 8 a.m. to 
noon.
DATES/TITLES:
SEPT 7 Conducting Sign  
  Retroreflectivity Inspections
SEPT 14 Introduction to Traffic Studies
SEPT 21 ADA Transition Plans and  
  Self-Evaluations
OCT 12 Active Transportation
NOV 4 Common Issues in Alleys

IN-PERSON COURSES
Active Transportation

• October 19 — East Buffalo 
Township Building, Lewisburg, Union 
County
 • October 20 — Huntingdon Bor-
ough Municipal Building, Huntingdon 
County

ADA Transition Plans 
and Self-Evaluations

• October 5 — Clarion University 
Small Business Development Center, 
Clarion, Clarion County

Bridge and Culvert Inspections 
for Municipalities

• October 13 — Derry Township 
Building, Mifflin County

Drainage: The Key to Roads  
That Last

• October 19 — Pike County 
Training Center, Pike County

Equipment and Worker Safety
• September 30 — Stroud Town-

ship Building, Monroe County
• October 4 — Coudersport 

Borough Maintenance Facility, Potter 
County

• October 7 — Greene Township 
Municipal Building, Erie, Erie County

Managing Utility Cuts
• September 9 — Fayette County 

Fairgrounds, Dunbar

Pavement Markings: Applications 
and Maintenance, v. II

• September 27 — Greene Town-
ship Municipal Building, Erie, Erie 
County

Pavement Preventative 
Maintenance

• September 14 — Old Lycoming 
Township Fire Hall, Williamsport, 
Lycoming County

Pedestrians and Crosswalks
• September 21 — College 

Township Building, State College, 
Centre County

Posting and Bonding 
of Local Roads, v. II

• September 9 — Training and 
Workforce Development Center, 
Hermitage, Mercer County
 • October 14 — Delaware Town-
ship Building, McAlisterville, Juniata 
County

Principles of Paving, v.II
• September 8 — Lower Naza-

reth Township Municipal Building, 
Northampton County
 • October 13 — White Township 
Municipal Building, Indiana County

Project Oversight
• October 22 — Penn Highlands 

Community College, Ebensburg, 
Cambria County

Safe Driver
• October 21 — Dover Township 

Building, York County

Seal Coat
• September 30 — Clarion Uni-

versity Small Business Development 
Center, Clarion, Clarion County
 • October 5 — Orwigsburg Veter-
ans Memorial Hall, Schuylkill County

• October 12 — Boggs Township 
Community Building, Bellefonte, 
Centre County

• October 14 — Penn Highlands 
Community College, Ebensburg, 
Cambria County

Stop Signs and Intersection

• November 4 — Logan Township 
Building, Altoona, Blair County

• October 6 — Training and Work- 
force Development Center, Hermitage, 
Mercer County

Unpaved and Gravel Roads: 
Common Maintenance Practices

• September 10 — Morris Town-
ship Municipal Building, Morrisdale, 
Clearfield County

Winter Maintenance 101
 • September 13 — Youngsville 
Borough Municipal Building, Warren 
County
 • September 27 — Ferguson 
Township Building, State College, 
Centre County
 • October 8 — Bigler Town-
ship Municipal Building, Madera, 
Clearfield County

• October 18 — Old Lycoming 
Township Fire Hall, Williamsport, 
Lycoming County
 • October 21 — Southern Alle-
ghenies Planning and Development 
Commission, Altoona, Blair County
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 Virtual Courses

VIRTUAL DROP-IN
 Drop-ins are informal, one-hour 
virtual sessions focused on networking 
and sharing information with fellow 
municipal road personnel. Handouts 
and other resources are available to 
download. Please note: Drop-in ses-
sions are not eligible for Roads Scholar 
credit.
DATE/TITLE:
SEPT 2 Updated PennDOT Traffi  c 
  Signal Maintenance 
  Agreements
OCT 14 Analyzing Crash Data on 
  Intersections
OCT 19 Asphalt Roads Common   
  Maintenance Problems

Free technical 
assistance available
 LTAP technical experts are available 
by phone, email, and in person to help 

maintenance and safety problems. To 
learn more, call toll-free (800) FOR-LTAP 
(367-5827), or email ltap@pa.gov.

WEBINARS
 LTAP has been off ering some train-
ing through one-hour webinars. Fol-
lowing are the sessions that were sched-
uled when the News went to press. 
DATES/TITLES:
SEPT 16 Stormwater Project Bid and 
(11 a.m.) Construction Management

SEPT 17 Stormwater Project Bid and 
(Noon) Construction Management 

 Th e PSATS SEO Precertifi cation 
Academy will be held this fall at the 
PSATS Education Center in Enola, 
Cumberland County.
 According to state Department of 
Environmental Protection regulations, 
anyone interested in being an SEO for 
a local agency must attend approved 
precertifi cation training. Th e PSATS 
SEO Precertifi cation Academy — the 
only DEP-approved program — will 
provide information and resources to 
help candidates prepare for the SEO 
certifi cation exam (see the box) and 
begin work as certifi ed local agency 
SEOs.
 Th e academy would also benefi t 
anyone who works with onlot sewage 
systems or their operation and manage-
ment. Th e course focuses on Act 537 
and the Pennsylvania Code Title 25, 
Chapters 71-73, dealing with onlot 
sewage systems.
 Th e academy is divided into two 
parts: the orientation course and 
the academy course. Th e orientation 
course is a self-study curriculum that 
must be completed before attending 
the academy course. 
 Th e 4½-day academy course is a 
specially created, interactive program 
that teaches the duties and responsibil-
ities of a local SEO. Two topics in the 
academy course also have self-study 
content that must be completed before 
attending.
 Instructors will cover such topics 
as slope, isolation distances, soil probe 
evaluation, daily fl ow, percolation, sys-
tem design and selection, distribution 
methods, absorption area, inspections, 
planning, administration, and mal-
functions. Th e fi nal day will include a 
question-and-answer session. 

DATES/LOCATION:
NOV 1-5 Enola, Cumberland Co. — 
  PSATS Education Center
TIME: 8 a.m.-5:30 p.m. each day except 
the fi nal day, November 5, which is 
8 a.m.-noon. 
COST: $799 for PSATS members* and 
$949 for non-members. (To qualify as a 
PSATS member, the registrant must have 
paid current membership dues to PSATS 
or its affi  liate associations for solicitors, 
engineers, planners, zoning offi  cials, or 
emergency management personnel or paid 
the associate membership fee.

Th e registration fee includes tuition, 
continental breakfast, lunch, course 
materials, and three videos.
REGISTRATION: Preregistration is re-
quired, and class size is limited to 25 at-
tendees. To register for the academy, 
go to learn.psats.org and choose the 
“PSATS SEO Training” link. 

Please note: Th e municipal general 
election will coincide with Day 2 of the 
Academy. Th erefore, attendees are en-
couraged to make arrangements to cast 
an absentee ballot in the election.

Sewage Enforcement 

Academy

November 5, 2021, beginning at 1 p.m.
 Candidates must register separately with 

which requires a $25 fee. For information 
and application forms, go to learn.psats.org,
choose the “PSATS SEO Training” link, and 

board at (717) 772-2186 or email RA-seo-
trng@pa.gov.
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Compiled by the PSATS Legislative Staff

The following is a summary 
of legislation affecting 
townships that is under 
consideration by the General 
Assembly. Please note that 
the status of these bills may 
have changed since the 
Ne s went to press. 

T o Sen te s o  en  t e R t
to no   to o  to ns s to c e 

 ee o  co e c  e ests n  et

o  e t o s  e este s  Bot  s 

on e s tes n e
o  nt e t s n
SB 252/PN 225
HB 955/PN 967
Major provisions:
 • Would amend Title 45 (Legal No-
tices) of the Pennsylvania Consolidated 
Statutes to provide municipalities with 
the option of placing required public 
notices on a publicly accessible website 
or in a local government’s regularly 
printed publication in lieu of advertis-
ing in a newspaper of general circula-
tion.
 • Would require municipalities to 
adopt a resolution indicating their in-
tent to do so.
 • Would require municipalities to 
display a copy of all public notices at 
their office.

Note: SB 252 and HB 955 would 
fulfill a PSATS resolution.
Status: SB 252 is before the Senate Lo-
cal Government Committee. HB 955 
is before the House Local Government 
Committee.

o e c  e ests n e
t e R t to no  
SB 312/PN 322
Major provisions:
 • Would amend the Right-to-Know 
Law to allow townships to charge a 
reasonable fee for commercial requests 
that would include selling or resell-
ing any portion of the records, using 
names and addresses from the records 
for commercial solicitation, or for any 
other purposes intended to generate 
revenue.
 • Would not include requests from 
the media or nonprofit educational or 
noncommercial scientific institutions.

Note: SB 312 would fulfill a PSATS 
resolution.
Status: Before the Senate.

e t o s e este s n e
t e R t to no  
SB 552/PN 579
Major provisions:
 • Would amend the Right-to-Know 
Law to allow townships to petition the 
Office of Open Records for relief from 
a vexatious requester.
 • Would define a “vexatious re-
quester” as someone who uses the 
Right-to-Know Law with malicious 
intent to intimidate, harass, or punish 
an agency, resulting in the waste of tax-
payer dollars and resources.

Note: SB 552 would fulfill a PSATS 
resolution.
Status: Before the Senate.

contin e  on a e ‰
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LEGISLATIVE 
UPDATE

o s ece e
8 3

226
Major provisions:
 • Would create a process for a 
municipality to enter a contract for 

services when it first advertises a bid for 
services and no bids are received.
 • Would also authorize municipali-
ties that have advertised for bids twice 
and received none to then contract for 
services with any provider not other-
wise disqualified by law.

Note: SB 478 and HB 1170 would 
fulfill a PSATS resolution.
Status: SB 478 has passed the Senate 
and is before the House Local Govern-
ment Committee. HB 1170 is before 
the House.

P c s et  t o t es
6 8 82

Major provisions:
 • Would authorize counties to cre-
ate public safety authorities and set 
fees for the administration of fire and 
EMS services.
 • Would allow a municipality to 
contract with a public safety author-
ity for EMS and fire service or sup-
port.
 • Would authorize the public 
safety authority to levy fees for fire 
and EMS services or support for 
these services if the host municipality 
has entered into a contract for ser-
vices.
 • Would prohibit the creation of 
multimunicipal public safety authori-
ties unless they received county ap-
proval and would be comprised of at 
least 51% of a county’s population or 
40% of the total number of munici-
palities in a county.
 • Would grandfather into the law 
all existing multimunicipal EMS au-
thorities.
Status: Before the Senate Veterans 
Affairs & Emergency Preparedness 
Committee.

M n c  t o t es  
o n
66 3

Major provision:
 • Would amend the Municipality 
Authorities Act to add the deploy-
ment of a publicly owned broadband 
internet network to the scope of per-
mitted projects.
Status: Before the House Local Gov-
ernment Committee.

S t ne o  o  nten nce

Major provisions:
 • Would establish the Convention-
al Oil and Gas Wells Act to create a 
statutory framework for regulating 
the conventional oil and gas industry. 
 • Would also allow the use of salt 
brine from conventional oil and gas 
wells for road maintenance activities, 
including dust control and winter 
maintenance.
Status: Has passed the House and is 
before the Senate Environmental Re-
sources & Energy Committee.
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Major provisions:
 • Would amend the Pennsylvania 
Constitution to provide for the removal 
of elected municipal offi  cers.
 • Would establish removal “for 
cause” as defi ned by the General As-
sembly, which includes absenteeism 
from meetings and dereliction of duty. 

Note: Constitutional amendments 
require approval during two consecu-
tive legislative sessions and by the vot-
ers during a statewide referendum. 
Status: Before the House. 

Follow 
PSATS 

on Social 
Media



THE COVID ESCAPE
Local Businesses Continue to 

BY JESSICA AIELLO / PENNSYLVANIA PARKS AND FORESTS FOUNDATION

68  News SEPTEMBER 2021

Townships located near state parks and forests and whose 
communities value recreation were the big winners during the 

refuge from the drudgery of isolation, working from home, and 
simply, hunkering down. The economic impact of this surge of 
people heading outdoors doesn’t need to end with the pan-
demic, though. Find out more about how your township and its 



P ennsylvania’s townships 
and their businesses 
suff ered considerable 
hardships during the 
COVID-19 pandemic, 
but those located near 

a state park or forest or focused on 
outdoor recreation benefi ted from the 
large numbers of new and returning 
visitors to both these and municipal 
parks. With proper planning and an 
eye on visitation trends, townships 
and businesses can continue to reap 
these economic rewards in 2021 and 
beyond.

An escape from COVID-19 
 Th e COVID-19 pandemic brought 
about many changes to our lives: tele-
work, digital grocery shopping, and 
Zoom happy hours to name a few. 
So much indoor time led to scores of 
people fl ocking to nature, seeking to 
escape screen fatigue and isolation. 
 According to the state Department 
of Conservation and Natural Resources 
(DCNR), in 2020, visits to Pennsyl-
vania state parks increased by 26% 
over the previous year (or 7.4 million 
visits), for a total of 46 million visitors. 
Some parks experienced even greater 
attendance, including Cherry Springs 
in Coudersport, Potter County, which 
had an increase of 231%; Hickory 
Run in Carbon County, which had 
an increase of 137%; and Norristown 
Farm Park near Philadelphia, which 
increased by 87%. At these parks and 
others, attendance on normal weekends 
rivaled holiday weekends of previous 
years.
 DCNR sources also show that 
outdoor recreation equipment 
sales ballooned during the pan-
demic as people sought ways to 
remain healthy while connecting 
with family and friends (see info-
graphic at right). 
 Pennsylvania wasn’t an out-
lier either. A study done by the 
National Parks and Recreation 
Association, 2020 Engagement 
with Parks Report, showed that 
three in fi ve U.S. residents, or 
more than 190 million people, 
visited a park, trail, or other pub-
lic recreation space at least once 
during the fi rst three months of 

the pandemic (mid-March through mid-
June 2020).
 On average, participants in their 
survey visited parks and recreation 
facilities slightly more than twice per 
month, while a whopping 19% visited 
parks 11 or more times in the past year.  
 “Spending time in the outdoors 
has repeatedly been shown to reduce 
stress while also benefi ting our physi-
cal, mental, and emotional health,” says 
Marci Mowery, president of the Penn-
sylvania Parks and Forests Founda-
tion. “We at the foundation witnessed 
people using the outdoors not just as a 
means to exercise but also as a safe, so-
cially distanced means to connect with 
family and friends.”
 A study done by the Pennsylvania 
Recreation and Parks Society and 
Penn State, “COVID-19 and Diversity, 
Equity, and Inclusion Study,” showed 
that a majority of respondents sur-
veyed between mid-August and mid-
September 2020 said that “local parks 
and recreation have been an essential 
service in their community during the 
COVID-19 pandemic.”
 Respondents associated time out-
doors with the positive impacts of 

SEPTEMBER 2021  PA TownshipNews  

2 2
increased by 26% over 
 the previous year,



0  PA TownshipNews SEPTEMBER 2021

physical and mental health. Seventy-
seven percent of those survey respon-
dents had been to a local park or recre-
ation facility in the past year.
 One anonymous quote from the 
report is especially telling: “Th e parks 
have been fl ooded with people now 
more than ever. Most of the time, 
people who live in the city have small 
or no yards and no chances to be out-
side during this pandemic except for 
the parks. It’s keeping people active and 
mentally healthy.”

Newcomers discover 
public spaces
 Many people already comfortable 

with outdoor recreation 
continued to use Pennsyl-
vania state parks and for-
ests as an outlet for their 
positive mental and physi-
cal health, but newcomers 
to outdoor recreation also 
discovered these public 
spaces. 
 An Outdoor Indus-
try Association report
released in the spring of 
2021 gathered insights 
about Americans’ outdoor activity 
engagement during the COVID-19 
pandemic. Primarily, the study looked 
at “new” outdoor participants, who 

they defi ned “as someone who partici-
pated in an outdoor activity for the fi rst 
time during the pandemic or after a 
signifi cant lapse” of time. Th e fi ndings 
show that  new outdoor recreation par-
ticipants were more likely to be female, 
younger, from urban areas, and slightly 
more ethnically diverse than your aver-
age outdoor enthusiast. 
 What is especially interesting is that 
they tend to recreate within 10 miles 
of their home, which makes state parks 
and forests, as well as township parks, 
more important for human health. Th e 
National Parks and Recreation As-
sociation study mentioned previously 
showed that the increase in park usage 
was greatest among parents, millenni-
als, and Hispanic/Latino users.
 Cocoa Kayaks in Derry Township, 
Dauphin County, is a good example. 
Owner Mike Adams says that his busi-
ness has grown by more than 30% 
since the previous season pre-pandem-
ic. Much of this was driven by “a fl ood 
of newer kayakers” that reached out 
to him for advice. He is serving as a 
resource to help them pursue kayaking 
safely, teaching them how to read water 
levels, and fi nd one of the 20 diff erent 
sanctioned launches that exist along 
the Swatara Water Trail so that they 
are not trespassing to enter the Swatara 
Creek.    ‰

COVID ESCAPE
Mike and Ashley Adams, 
below, own Cocoa Kayak 
Rentals in Derry Township, 
Dauphin County. Their busi-
ness has grown more than 
30% during the pandemic, 
as people are eager to get 
outdoors, such as these 
kayakers in Swatara Creek, 
left. o os cour es o
oco e s
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 “We’re excited to see a lot of new 
people getting into kayaking,” Adams  
says, “and we are happy to be a re-
source to help them safely enter the 
kayaking community.”

 Pennsylvania residents enjoyed visit-
ing the state parks and forests close to 
home, but so did out-of-state visitors. 
Pennsylvania made a strategic deci-
sion to keep its state parks and forests 
open, as access to the outdoors was 
recognized as a safe place to be, when 
standard COVID-19 precautions were 
implemented. Because of this, residents 
from neighboring states visited com-
monwealth parks and forests.
 “Out-of-state visitors to these public 
places meant new money for the Penn-
sylvania economy,” says Dr. Andrew 
Mowen, professor in the Department 
of Recreation, Park, and Tourism 

COVID ESCAPE

Management at Penn State. “Economic 
impact is dependent on park visitation 
levels, which increased quite a bit dur-
ing the pandemic. Local businesses that 
figured out how to operate online or 
change their business model to handle 
the pandemic restrictions benefited in 
2020.” Those who were not nimble, or 
who were overwhelmed by the business 
restrictions, were not so lucky, he adds.
 One of those businesses on the win-
ning end of the equation is Hickory 
Bridge Farm in Hamiltonban Town-
ship, Adams County. This restaurant, 
bed & breakfast, and wedding venue 
is located 10 minutes from the Appala-
chian Trail and is near Caledonia State 
Park and Gettysburg Military Park. 
 Mary Lynn, who has been the 
owner since the early ’90s, says that 
her guests often explore the parks and 
trails while staying at the B&B. Since 
the start of the pandemic, she has no-
ticed more “outdoorsy” guests who are 
interested in “experiencing the natural 
beauty in our area.” 
 “The outdoors are very important to 
us as well as to our guests,” Lynn says.

 Being close to so many outdoor 
recreational opportunities has benefited 
her bottom line and helped keep the 
business afloat during a time that was 
challenging to many other restaurants, 
event spaces, and places of lodging. 
They are not alone.
 “The total [annual] contribution in 
[state park and forest] visitor spending  
to the state economy is $1.145 billion …  
and in 2020 it would have been way up 
from that,” says Dave Sariano, director 
of business services for DCNR’s Bu-
reau of State Parks. The ripple effects 
to township governments that have one 
or more state parks and forests nearby 
cannot be overstated.

 The Outdoor Industry Association 
report mentioned previously showed 
that three out of five new outdoor recre-
ation participants plan to continue their 
newfound hobbies after the pandemic 
ends. Visitation data for state parks 
remains approximately 18% above a 
pre-pandemic three-year average. And 
the National Parks and Recreation As-

o os cour
es o c or r e r
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sociation study referenced earlier lends 
credence to the assumption that these 
trends will stick around. 
 Th e association found that four of 
fi ve survey respondents said that hav-
ing a nearby park, playground, or other 
recreation space is an important factor 
in deciding where to live. Townships 
can capitalize on these new visitors and 
their desire for healthy outdoor recre-
ation by making it even more appeal-
ing for people to move there.
 Dr. Mowen of Penn State is opti-
mistic, too. “Looking forward, many 
people have cash reserves they are look-
ing to spend,” he says. “Th eir spending 
at parks and the businesses nearby will 
go up, I think. Th at impact can be seen 
now and will continue.” 

t to ns s c n o
to s o t o t oo  to s
 Th e Outdoor Industry Association 
study showed that the biggest barri-
ers for new outdoor recreationists to 
continue their activities post-pandemic 
include “a lack of information about 
where to go, how to participate, and 
whom to participate with.” 
 If local businesses and governments 
can provide this sort of information 
to visitors, they may stay engaged and 
bring along friends and family with 
them. Th ey and other pro-outdoor 
recreation organizations like DCNR, 
the Pennsylvania Recreation and Park 
Society, and the Pennsylvania Parks 
and Forests Foundation can provide 

townships with useful tools to ensure 
that the visitation boom and the trick-
le-down economic eff ects do not cease 
as we “get back to normal.” 
 “Th e increase in visitation to Penn-
sylvania state parks and forests in 2020 
and 2021 can help municipalities con-
tinue to recover from some of the hard-
ships endured during the pandemic,” 
says Mowery of the Pennsylvania Parks 
and Forests Foundation, “but areas 
have to be welcoming to the new visi-

tors for them to return. If townships 
make them feel welcome, you and your 
businesses may reap the rewards.” 

T s n o c s o s o  c en
e ent t  o t oo  s ces n  c

t t es s o n n  t e n e c  
E e ts s  t e t en   cont n e e en 

te  t e n e c en s

tt s
s n o ests o o

o ste s co 19
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A REGULAR COLUMN ON PUBLIC FINANCE ISSUES PREPARED BY THE FINANCIAL ADVISERS AT

ne of the top respon-
sibilities of a township 
administration is over-
seeing the township’s 
finances. Secretary-
treasurers and other 

administrative and finance staff are 
tasked with maximizing returns on 
a township’s investments without 
sacrificing safety. This often requires 
scrutiny of the best rates of return on 
acceptable investments and finding 
increased revenue where it is available, 
all within the township’s guidelines 
and financial plan.

Rate of return is clearly an impor-
tant factor to consider when selecting 
an investment, but it’s not the only one. 
What can sometimes go unnoticed 
are fees and other costs, which can 
chip away at those investment returns, 
dramatically eroding an investment’s 
anticipated benefits. 

Knowing where to find — and how 
to avoid — these fees can help town-
ships keep more of the interest income.  
In this article, we will review a few of 
the obvious — and less obvious — fees 
and costs that townships have to navi-
gate each year.

ont ees
Some fees are easy to identify and 

may even be stated clearly during an 
initial transaction. For example, some 
financial institutions may charge a 
township an explicit fee for a transac-
tion like buying a certificate of de-
posit or sending an automated clearing 
house payment. Some financial institu-
tions charge fees for basic services like 
check writing or check stock.  

Fees may also be assessed for basic 
services like wire transfers or regular 
account maintenance. Another more 
noticeable fee that a financial institu-
tion may pass on to townships is Fed-
eral Deposit Insurance Corporation 
(FDIC) charges. In September of 2009, 
the FDIC board voted to impose a fee 
increase of three cents per $100 of do-
mestic funds that each financial insti-
tution has on deposit. Currently, banks 
pay the FDIC as much as 16 cents for 
every $100 they have on deposit. Some 
financial institutions forward those fees 
directly to their municipal customers.

en ees
These fees and charges mentioned 

above might be easy to see on a town-
ship’s monthly statement, but not all 
fees are as easy to spot. Here are a few 
examples of hidden fees:

• Funds held “in reserve” — In 
some instances, a financial institu-
tion may only pay interest on 90% 
of a township’s funds on deposit. The 
bank’s rationale is that, because it 
must keep 10% of funds on deposit 
in reserve — that is, they cannot lend 
those funds — it will only pay interest 
on those funds that the bank is able to 
“put to work.”  

The interest that could have been 
earned by a municipality becomes an 
implicit fee paid to the bank.

• Interest paid on collected vs. 
ledger balance — A financial institu-
tion may calculate interest based on 
the collected balance — the amount 
of funds actually in an account — as 
opposed to the ledger balance — funds 
that might include checks that haven’t 
cleared or other similar assets. This 
disparity can be substantial, and the 
resulting lower calculated interest from 

RECOGNIZING HIDDEN FEES

What You Pay May Be 
as Important as What You Earn
BY MATT CONLIN / MARKETING REPRESENTATIVE, PLGIT

  Rate of return is clearly n o t nt 
cto  to cons e  when selecting an 

  investment, but it’s not the only one.
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DISCLAIMER: This information is for insti-
tutional investor use only, not for further 
distribution to retail investors, and does 
not represent an offer to sell or a solicita-
tion of an offer to buy or sell any fund or 
other security. Investors should consider 
the investment objectives, risks, charges, 
and expenses before investing in any of 
the Trust’s portfolios. 
 This and other information about the 
Trust’s portfolios is available in the cur-
rent Information Statement, which should 
be read carefully before investing. A copy 
of the Information Statement may be 
obtained by calling 1-800-572-1472 or is 
available on the Trust’s website at www.
plgit.com.
 While the PLGIT and PLGIT/PRIME 
portfolios seek to maintain a stable net 
asset value of $1.00 per share and the 
PLGIT/TERM portfolio seeks to achieve a 
net asset value of $1.00 per share at its 
stated maturity, it is possible to lose mon-
ey investing in the Trust. An investment in 
the Trust is not insured or guaranteed by 
the Federal Deposit Insurance Corporation 
or any other government agency. 
 Shares of the Trust’s portfolios are 
distributed by PFM Fund Distributors, Inc., 
member Financial Industry Regulatory 
Authority (FINRA) ) and 
Securities Investor Protection Corporation 
(SIPC) . PFM Fund Distribu-
tors, Inc. is a wholly owned subsidiary of 
PFM Asset Management LLC. 

A description of the PLGIT-CD Pur-
chase Program is contained in the PLGIT 
Information Statement. The Information 
Statement contains important information 
and should be read carefully before invest-

of Deposit through the PLGIT CD Purchase 
Program only by executing an investment 
advisory agreement with the Program’s 
Investment Adviser, PFM Asset Manage-
ment LLC.

SMPLGIT, PLGIT-Class Shares, PLGIT/
Reserve-Class Shares, PLGIT/PRIME, 
PLGIT/TERM, PLGIT-CD and PLGIT-CAP are 
service marks of the Pennsylvania Local 
Government Investment Trust.

FINANCIALLY 
SPEAKING

the collected balance can translate into 
a lost interest-earning opportunity for a 
township.

• Costs associated with specific in-
vestments — Some investments carry 
fees that may negate the advantage of a 
higher interest rate.

For example, market-linked CDs, 
also known as index-linked CDs or 
equity-linked CDs, refer to certificates 
of deposit with a return based on a 
market index (such as the S&P 500), a 
basket of equities, or some combina-
tion of both. With few exceptions, the 
principal amount in market-linked 
CDs is insured by the FDIC up to the 
maximum of $250,000. 

At first glance, it may sound like 
a good deal, offering diversification, 
market-based returns, and protection 
of principal, but there are some hid-

den risks. According to the Wall Street 
Journal, (“Wall Street Re-Engineers the 
CD — and Returns Suffer,” September 
2016), after fees, limits, and other fac-
tors come into play, market-linked CDs 
often underperform conventional CDs. 
The newspaper analyzed 147 market-
linked CDs issued since 2010 and 
discovered that 62% of those products 
underperformed when compared to 
conventional CDs. 

While not specifically a fee, there 
are also implicit costs in adding to or 
changing investments like the one not-
ed above, including the allocation of 
additional staff hours for new account 
set-up, moving funds, and reconcilia-
tion of new accounts.

Be sure to ask   
As a not-for-profit cooperative in-

vestment trust, PLGIT does not charge 
its investors any out-of-pocket fees for 
most cash management services, such 
as ACH, wires, and deposits of state 
subsidy payments or check writing ser-
vices. For services where PLGIT may 
pass along its cost — some outgoing 

wire transfers, for example — there is a 
no-cost alternative like ACH transfers.   
Townships should be deliberate not just 
in monitoring financial statements for 
new or increased fees but also in asking 
questions of their financial institutions 
as to what fees apply to their invest-
ments.   

For more information, contact your 
PLGIT representative. 

***
About the author: Matt Conlin is a 

marketing representative with PLGIT 
and PFM working in its Harrisburg of-
fice. He can be contacted at conlinm@
pfm.com.
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Do You Know the Sounds
of Fire Safety?
 Fire Prevention Week, an annual 
observance promoted by the National 
Fire Protection Association (NFPA), 
is October 3-9. Th is year’s campaign, 
“Learn the Sounds of Fire Safety,” 
works to educate everyone about the 
diff erent sounds that smoke and car-
bon monoxide alarms make. Knowing 
what to do when an alarm sounds will 
keep everyone safe. When an alarm 
makes noises, such as a beeping or 
chirping sound, you must take action.
 “What do the sounds mean?” 
prompts Lorraine Carli, vice-president 
of outreach and advocacy at NFPA. “Is 
there a beep or a chirp coming from 
your smoke or carbon monoxide alarm? 
Knowing the diff erence can save you, 
your home, and your family.”
 Townships should remind their 
residents to make sure everyone in the 
home understands the sounds of the 
alarms and knows how to respond. To 
learn the sounds of specifi c smoke and 

carbon monoxide alarms, check the 
manufacturer’s instructions that came 
in the box, or search the brand and 
model online.
 Th e NFPA off ers the following 
safety tips:
 • A continuous set of three loud 
beeps — beep, beep, beep — means 
smoke or fi re is present. Get out, call 
9-1-1, and stay out.
 • A single chirp every 30 or 60 sec-
onds means the battery is low and must 
be changed.
 • All smoke alarms must be replaced 
after 10 years.
 • Chirping that continues after the 
battery has been replaced means the 
alarm is at the end of its life and the 
unit must be replaced.
 • Make sure your smoke and CO 
alarms meet the needs of all your fam-
ily members, including those with sen-
sory or physical disabilities.
 As in previous years, the associa-

3

tion has developed free Fire Prevention 
Week materials, available at www.fpw.
org. Th e site features downloadable 
documents, including children’s activi-
ties, fact sheets, and more. Public ser-
vice announcements, communication 
tips, and a step-by-step media primer 
for fi re departments are also available 
on the website.
 Th e National Fire Protection Asso-
ciation has been the offi  cial sponsor of 
Fire Prevention Week since 1922 and 
helps fi re departments promote their 
public education eff orts. 
 For more information about Fire 
Prevention Week, call the National Fire 
Protection Association at (617) 770-
3000 or go to www.fpw.org.

E e one s o  no  t e e ent 
so n s t t s o e n   s 

e n  t t e  e n
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NEWSWORTHY

Th e Federal Emergency Manage-
ment Agency wants to make sure that 
every resident has an action plan in 
place when disaster strikes. Township 
supervisors, emergency management 
coordinators, and others can help 
spread the message of being prepared 
for any kind of natural or manmade 
emergency.
 Th is year’s theme, “Prepare to Pro-
tect,” refl ects the fact that preparing for 
emergencies helps protect loved ones.
 Townships can urge residents to get 
involved, or at least stay informed, by 
sharing information on their website 
and through social media and the 
township newsletter, and by holding 
special events.
 Townships may want to incorporate 
the campaign’s weekly themes into 
their messaging:

Urge Residents to Learn How 
to Prepare for Emergencies

NATIONAL PREPAREDNESS MONTH

 • Week 1 – September 1-4: Make 
a Plan — Talk to friends and family 
about how you will communicate be-
fore, during, and after a disaster. Make 
sure to update your plan based on the 
Centers for Disease Control (CDC) rec-
ommendations due to the coronavirus.
 • Week 2 – September 5-11: Build 
a Kit — Gather supplies that will 
last for several days after a disaster for 
everyone living in your home. Don’t 
forget to consider the unique needs 
each person or pet may have in case 
you have to evacuate quickly. Update 
your kits and supplies based on recom-
mendations from the CDC.
 • Week 3 – September 12-18: 
Prepare for Disasters — Limit the 
impact of disasters on you and your 
family by knowing the risk in your area 
and checking your insurance cover-

age. Learn how to 
make your home 
stronger in the 
face of storms and 
other common 
hazards and act 
fast if you receive a local warning or 
alert.
 • Week 4 September 19-25: Teach 
Youth about Preparedness — Talk 
to your kids about preparing for emer-
gencies and what to do in case you are 
separated. Reassure them by providing 
information about how they can get 
involved.

FEMA has an entire toolkit of in-
formation and outreach ideas at www.
ready.gov/september. Townships and 
their residents can also fi nd prepared-
ness information anytime at www.
ready.pa.gov.

WHEN DISASTER STRIKES,

First responders
are on the scene 
FIRST. PSATS would like 

municipal police, and PA State Police 
for their dedicated service 
to our communities. 
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National Award Honors 
Small-Town Civic Volunteers

Th e events of the past 18 months 
have revealed communities’ depen-
dence on civic volunteers, especially 
fi refi ghters and emergency medical 
services personnel. Townships also rely 
on residents to serve on their volunteer 
boards, commissions, and committees. 
If your township has a population 
under 25,000, you can nominate out-
standing civic volunteers through the 
national Small Town America Civic 
Volunteer Awards (STACVA).
 Th is program, instituted in 2020, 
honors extraordinary public service 
volunteers in smaller municipalities na-
tionwide and helps shine a spotlight on 
a growing national problem: a decline 
in the availability of citizen volunteers 
to fi ll important public safety and ser-
vice roles.
 Civic volunteers are hometown 
heroes who serve in critical positions, 
including fi refi ghting, emergency 
medical services, municipal and county 
councils and boards, and on advisory 
committees supporting library, recre-
ation, planning, environmental, and 
other important local government ser-
vices. 
 Th e primary purposes of the awards 
are to focus national attention on vol-
unteer shortage, highlight best practic-
es to encourage a new group of citizens 
to fi ll these vital roles, and support in-
novative local volunteer retention and 
recruitment strategies.

Th e awards program, designed and 
managed by the Barton Russell Group, 
is underwritten by CivicPlus, the 
country’s largest local government inte-
grated technology company. Localities 
represented by the top three winning 
honorees will receive cash awards of
$20,000, $10,000, and $5,000, respec-
tively. 

Municipalities and counties repre-
sented by the top 100 nominees will 

each qualify for a free volunteer man-
agement module that can be integrated 
with their website to help engage, 
recruit, track, and retain community 
volunteers. Th ey will also receive a year 
of free support services for the module 
from CivicPlus.

Townships among 
last year’s winners
 Last year, three PSATS member
townships were among the top 100 
winners. Milford Township in Pike 
County nominated community vol-
unteer Charles Drummond, who 
served many years as a local teacher 
and cross-country coach. Drummond 
is a member of the emergency medical 
services team and the local fi re depart-
ment and visits and delivers groceries to 
sick and homebound members of the 
community.
 Spring Township in Snyder County 
nominated the Beaver Springs Volun-
teer Fire Company and Ambulance 
Service, which has been serving the 
township and surrounding municipali-

Top awards of $5,000 to $20,000!

ties for more than 50 years with pride 
and commitment.
 Wilmington Township in Lawrence 
County singled out Dan Kennedy, 
supervisor and chair of the Marti Park 
Recreation Board. Along with his wife 
and the other recreation board mem-
bers, Kennedy has raised more than 
$500,000 in grants and donations to 
upgrade a township-owned park.

To nominate an outstanding vol-
unteer in your township, fi ll out the 
online application on the STACVA 
website at www.civic-volunteer.com. 
Th e deadline for nominations is Octo-
ber 15. Winners will be announced at 
a ceremony in November.

Townships may nominate volunteers for 
the Small Town America Civic Volunteer 
Awards through October 15.

rn a e or more Ne s orthyk
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P SATS’ Salary Survey Plus pro-
vides valuable data annually 
on township employee wages 

and benefi ts across the state. Township 
supervisors, managers, secretaries, and 
other designated offi  cials will soon be 
able to access the 2021 PSATS Salary 
Survey Plus results. Employee wage 
and benefi t breakouts will be available 
by region, population, budget size, ben-
efi ts provided, union status, and more, 
by logging onto the secure online plat-

form to view results and create custom-
ized reports with just a few clicks. 
 However, PSATS can’t produce this 
quality product without your help! 
Taking a few minutes to securely enter 
your township’s annual wage rates 
and benefi ts will give your township 
exclusive online access to customizable 
reports to compare your township’s 
wages and benefi ts to other townships 
most like yours! 
 Please note that online access is 

provided only to townships that par-
ticipate in the survey. It’s never too late 
to make sure your township has access! 
Because the survey is real-time, you 
can enter your 2021 salary and benefi ts 
information today to receive full access 
as soon as reports are open. New data 
is automatically calculated into the 
results, which improves the product for 
all townships.
 Each township’s Salary Survey Plus 
processor, who is your township secre-
tary, manager, or other employee desig-
nated by your township, can complete 
the survey. Not sure who is designated 
as the processor or need to make a 
change? Email us at memberservices@
psats.org or call us at (717) 763-0930.
 For access, log into www.psats.org
and look under the “My PSATS” tab 
for a link to Salary Survey Plus. 
 Trouble logging in? Can’t fi nd the 
Salary Survey Plus link once you are 
logged in? Email memberservices@
psats.org for assistance. 
 If you have a question or need help 
with a report or navigating Salary Sur-
vey Plus, email salarysurveyplus@psats.
org or call (717) 763-0930, ext. 138.
 Th ank you to all the townships that 
participate and make this valuable ser-
vice possible. 

Townships that have entered their 2021 wage and salary information in PSATS’ Sal-
ary Survey Plus can now access the data and create customized reports.

2021 PSATS Salary Survey Plus 
Results Available Soon
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 If your township has published a 
newsletter or other publication to com-
municate with residents in the past 
year, show your pride in a job well-
done by entering it in PSATS’ 54th An-
nual Citizen Communication Contest. 
Eligible publications or other forms 
of communication must have been 
produced between November 1, 2020, 
and October 28, 2021. Entries must 
be received by October 29.
 Thirty-one awards in eight catego-
ries will be up for grabs. Winners will 
receive a framed certificate and cover-
age in the Township News. All entrants 
will also compete for the 31st Annual 
Outstanding Citizen Communica-
tion Award, which will be presented at 
PSATS’ 2022 Annual Conference to 
two townships — one with a popula-
tion greater than 5,000 and one with a 
population of 5,000 or under — that 
exhibit exceptional commitment to in-
forming their residents.
 The contest honors townships for 
their citizen communication efforts in 
the following categories:
 • Newsletters
 • Most improved newsletter
 • Electronic newsletters (This cat-
egory is for electronic newsletters that are 
produced strictly for the web. Printed 

newsletters that are posted on a township’s 
website as a PDF are not eligible.)
 • Other publications, including an-
nual reports, brochures, and calendars 
of events
 • Cable TV channels/programs (Au-
diotapes are not eligible.)
 • Websites
 • Social media (Judges will evaluate 
townships’ overall use of social media, such 
as Facebook, Twitter, and other resources 
to communicate with their residents.)
 • Audiovisual communication, such 
as video messages/alerts, pod- or web-
casts, video blogs, township meeting 
highlights, and other digital files post-
ed on the township website, YouTube, 
or social media

Judging: Entries in the printed news-
letter category will be judged according 
to two population ranges:
 • 5,000 and under
 • 5,001 and over
 Entries in the remaining categories will 
compete against one another regardless of 
township population. 
 Each entry will be judged on the use-
fulness of information presented, how 
well the information is communicated, 
and the entry’s attractiveness, readabil-
ity, or technical quality, depending on 
the media being judged. First-, second-, 
and third-place awards will be given in 
all categories unless the entries fail to 
meet the minimum standards of the 
judges.

Awards: Awards will be mailed to 
winners by March, and the Association 
will publish an article in the Township 
News about the winners and send news 
releases to their local media.

How to enter: To enter, provide the 
following: 
 • For newsletters and other printed 

Show Off Your Publications in PSATS’ 
Citizen Communication Contest 

S N  N  N S

publications, send three copies of each 
entry. 
 • For electronic newsletters, web-
sites, and social media, send a letter 
indicating the web address for judges to 
access them online.
 • For cable TV channels/programs  
and audiovisual communications, send 
a written description that includes a 
link to where each entry may be viewed 
online. Please note: Each township is 
limited to three entries in each of these 
digital categories.
 Every entry must be accompanied 
by a cover letter noting the category 
being entered and, for printed newslet-
ters, the town ship’s population. (For 
example, if you submit materials in three 
categories, include a copy of the cover let-
ter for each piece, for a total of nine copies 
of the cover letter.)
 If submitting multiple publications 
in one category, such as Newsletters 
or Other Publications, please indicate 
whether they should be judged as one 
entry or separate entries. Multiple is-
sues of the same newsletter, such as 
the spring and summer issues, will be 
judged as a single entry.
 Townships entering the Most Im-
proved Newsletter category should state 
in their cover letter who was responsible 
for the redesign, such as staff or outside 
agencies, and include three copies each 
of “before” and “after” newsletters.
 Note: Once-a-year tabloid-type pub-
lications that contain a map of the town-
ship and business advertisements and 
are produced by outside firms are not 
eligible.

For complete details and guide lines, 
go to www.psats.org, choose the “Pro-
grams & Services tab,” and click on 
“PSATS Award Programs.”

rn a e or more Ne s orthyk
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Entereth thy 
print and digital 

publications in our 
contest by the 

29th day of October 
and verily, thou 

mayst win a most 
auspicious prize!
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 We are two-thirds of the way 
through 2021. Hopefully, you’ve been 
keeping track of each passing day with 
the PSATS calendar.
 Mailed to each member township in 
December, the calendar includes in-
formation that’s valuable to townships, 
such as 2021 fi ling deadlines for state 
and federal forms and reports, dates for 

PSATS training sessions and webinars, 
major holidays and other observances, 
and much more.
 Here’s what you’ll see when you 
“turn the page” to September:
k Featured member service — Th e 
Township Emergency Management 
Association (TEMA). One of PSATS’ 
affi  liate associations (others serve solici-

tors, engineers, planners, and zoning of-
fi cials), TEMA helps townships and their 
emergency management coordinators 
and personnel in their role on the front 
lines when a disaster or other emergency 
strikes. TEMA members benefi t from:
 • information about the latest emer-
gency management practices;
 • a quarterly newsletter; and
 • spring and fall seminars with train-
ing in emergency management prepara-
tion, operations, and response.
 For more information on TEMA, 
see page 29.
 For TEMA’s quarterly column, see 
page 28.
k Workshops and webinars: Don’t 

miss PSATS’ Webinar Wednesday series. 
Each weekly session, held from noon to 
1 p.m., focuses on a variety of municipal 
issues, including public safety (Septem-
ber 1), planning (September 8), adminis-
tration (September 15), and public works 
(September 22). Th e webinar on the fi fth 
Wednesday (September 29) is free to 
PSATS members who have not purchased 
the Webinar PowerPass.
 To learn more about PSATS’ edu-
cational programs, see page 58, go to 
learn.psats.org, or call PSATS at (717) 
763-0930, ext. 154.
k Holidays and observances: Septem-

ber 6 is Labor Day, a legal holiday, which 
coincides with the beginning of Rosh 
Hashanah. Th e month also includes Pa-
triot Day on September 11, the beginning 
of Yom Kippur on September 15, and the 
fi rst day of autumn on September 22.

Turn the Page
  … to September

      
PSATS wants photos of public works crews for its 2022 calendar!
Township public works crews operate year-round, and we’d like to see your 

crews in action. Of course, public works involves much more than just road main-
tenance, so get creative and let’s see the many ways that your public works crew 
keeps your township running smoothly throughout the year.
 For example, you could send photos of your crew:

To reproduce well in print, photos must have a resolution of at least 300 dpi at 

to send them to us as “actual size” to ensure full resolution. Photos should be in 
color. 
 Email photos as e  tt c ents to kacri@psats.org by Se te e  17, 2021

Provide your name, position, township, county, and daytime telephone number. 
Identify everyone in the photo left to right, their titles or roles, and a brief descrip-
tion of what they’re doing in the photo.

s cou e
our cre
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coming up
September
National Preparedness Month see a e 

September 6
Labor Day

September 11 (20th Anniversary)
Patriot Day

September 14
PSATS Stormwater Conference – West, Allegheny Co. see a e 

September 21 & 22
PSATS Stormwater Conference – Central, Cumberland Co. see a e 

September 23 & 24
HR and Labor Management Institute, Dauphin Co.

September 28
Township Solicitors Fall Seminar – West, Butler Co. see a e 

September 28
Township Engineers Fall Seminar – Northeast, Luzerne Co. see a e 

September 29
PSATS Stormwater Conference – East, Montgomery Co. see a e 

September 30

October 7
Township Solicitors Fall Seminar – Central, Cumberland Co. 

see a e 

October 11
Columbus Day o serve

October 14
Township Engineers Fall Seminar – Central, Cumberland Co. 

see a e 

PSATS Centennial Dinner, Hershey Lodge

October 15
PSATS Annual Business Meeting, Hershey Lodge

October 19
PAAZO Fall Educational Forum – Central, Cumberland Co. see a e 

October 21
PAAZO Fall Educational Forum – West, Allegheny Co. see a e  
Township Engineers Fall Seminar – Southeast, Montgomery Co.

see a e 

October 27
PSATS Southeast Regional Forum, Chester Co. see a e 

October 28
TEMA Fall Educational Forum – Central, Cumberland Co. see a e 

October 29
PSATS Citizen Communication Contest entries due see a es   

PSATS Honored 
with National 
Publication 
Awards
 Th e Association is 
proud to announce 
that it has won three 
awards in the 33rd An-
nual APEX Awards 
for Publication Excel-
lence from Commu-
nications Concepts. Th e three winning 
entries are: 
 • PSATS’ pandemic-related com-
munication with members, including 
articles in the Pennsylvania Township 
News, the electronic Morning News, 
fact sheets, and town halls (COVID-19 
Media – Government/Association cat-
egory), 
 • the Pennsylvania Township News
(Magazines, Journals, & Tabloids – 
Print), and 
 • TVN, the Township Video News 
(Electronic Media – Video).
 Th e APEX Awards is an annual 
competition for corporate and non-
profi t publishers, editors, writers, and 
designers who create print, web, elec-
tronic, and social media. PSATS and 
the Township News have received multi-
ple APEX Awards for the past 20 years, 
starting in 2002 with a Grand Award 
for the Association’s coverage of the 
aftermath of the 9/11 terrorist attack.
 Award-winning team members for 
the pandemic-related communication 
include Print Communications Manag-
er Ginni Linn, Policy and Research Di-
rector Holly Fishel, and former Digital 
Communications Manager Jill Ercolino.
 Th e magazine’s award-winning 
team members include Executive Edi-
tor Ginni Linn, former Managing Edi-
tor Jill Ercolino, Assistant Editors Amy 
Bobb and Brenda Wilt, and Graphic 
Artist Kaylin Acri.
 Award-winning team members for 
TVN include Ercolino, Acri, and pro-
duction company Triscari.
 Communications Concepts, Inc., 
based in Springfi eld, Va., helps publish-
ing, public relations, and marketing 
professionals improve their publications 
and communications programs. 
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SHOW ME THE MONEY!
Grant and Funding Opportunities

Grants Help Townships 
with Snowmobile 
and ATV Projects
 Townships that want to complete 
trails and projects related to the use 
of snowmobiles and ATVs can apply 
for state funding. Th e grants are avail-
able through the state Department of 
Conservation and Natural Resources’ 
Community Conservation Partnership 
Program, or C2P2, funding. Th e dead-
line for applications is September 30.
 Funding for snowmobile/ATV proj-
ects is through the ATV Management 
Restricted Account and the Snowmobile 
Management Restricted Account as 
authorized by Act 97 of 2016. Th e ac-
counts are supported by registration fees.
 Trail projects include acquisition, 
planning, development, rehabilitation, 
or maintenance of designated routes on 
land for motorized recreation activities. 
Th is includes the purchase of equipment 
for trail construction or maintenance.
 Interested applicants should con-
tact their regional adviser for help 
with applying. Townships may also 
visit https://brcgrants.dcnr.pa.gov, 
call toll-free (800) 326-7734, or email 
DCNR-Grants@pa.gov for help.

Applications Being 
Accepted to Convert 
Trucks to Cleaner Fuel
 Townships may be eligible to apply 
for grants or rebates for cleaner trucks 
through two programs from the state 
Department of Environmental Protec-
tion. 
 Th e Truck and Bus Fleet Grant 
Program (formerly Class 8 Truck and 
Transit Bus Program) is available for 
eligible projects that will improve air 

quality and protect the public health 
and environment by reducing emissions 
from diesel-powered vehicles and en-
gines. Eligible activities include replac-
ing or repowering Class 4 to 8 trucks or 
school, shuttle, or transit buses.
 Th e deadline for applications is 
October 9.
 Th e Onroad Rebate Program has 
$6 million available for projects that 
have replaced or repowered diesel-
powered Class 4 to 8 trucks or school, 
shuttle, or transit buses. Th e new ve-
hicles or engines may be powered by 
natural gas, clean diesel, full electric, or 
other alternative fuels.

 Rebates will be off ered until 4 p.m. 
November 12 or until the funds run 
out, whichever comes fi rst.
 For more information about these 
programs, go to gis.dep.pa.gov/Driv-
ingPAForward and choose “Grant 
and Rebate Programs” at the top of the 
page, email epvwmitigation@pa.gov, or 
call (717) 787-9495.

Grants Available for 
Fire, Rescue, and 
Ambulance Companies
A grant program for fi re companies 
and emergency medical services is ac-

The state Department of Conservation and Natural Resources (DCNR) will host vir-
tual workshops this fall to explain the department’s Community Conservation Partner-
ships Program (C2P2).
 The C2P2 program’s application period will open in January 2022 and close in 
April. he ates ere not set at ress time.  These grants are funded through a variety 
of sources, including the Keystone Recreation, Park, and Conservation Fund; Environ-
mental Stewardship Fund; Pennsylvania Recreational Trails Program; and Land and 
Water Conservation Fund.
 The virtual workshops will give potential applicants technical assistance on grants 
available for planning, construction, and renovation of parks, pools, and playgrounds; 
land acquisition; non-motorized and motorized trail planning and construction; river 
access and riparian forest buffers; and statewide and regional partnerships.

Q&As with DCNR’s grant managers. Each workshop runs from 9 a.m. to noon and will 

Nov. 4: Eastern Pennsylvania
Nov. 10: Central Pennsylvania
 Nov. 16: Western Pennsylvania

participants for each session. The workshops will be recorded and made available af-
terward on YouTube for anyone who cannot participate.
 To register, go to events.dcnr.pa.gov.

            
 DC R  



Turn page for more Newsworthyk

SEPTEMBER 2021  PA TownshipNews  

cepting applications until October 15.
Th e grant is part of the 2021 Act 13 
Unconventional Gas Well Fund Grant.
 Volunteer and career fi re, rescue, 
and emergency medical services com-
panies throughout the 40 counties con-
taining unconventional gas wells or in 
counties directly bordering those coun-
ties are eligible to apply for the grants.
 Grant amounts range from $2,000 
to $6,000, and eligible activities in-
clude:
 • Obtaining professional national 
certifi cation of members.
 • Purchasing fi refi ghting, emergen-
cy medical, rescue, or air-monitoring 
equipment used at or related to an 
unconventional gas well pad incident. 
All equipment purchased through the 
program will also include training on 
the equipment provided by the Penn-
sylvania State Fire Academy at no ad-
ditional cost to the grant recipient(s).  
 • Training classes and required 
educational materials to prepare for 
incidents at an unconventional gas well 
pad or related to the unconventional 
gas industry.
 Th e online application period will 
remain open until 4 p.m. Friday, 
October 15. For information on the 
program and how to apply, go to www.
osfc.pa.gov (choose the Grant and Loans 
tab and select Act 13 UGWF Grant).
Applicants may also contact the Penn-
sylvania State Fire Academy by email 
at ra-emact13grant@pa.gov or phone at 
(717) 247-3747.

Recycling Performance 
Grant Applications Due 
at End of Year
 Townships have until December 30 
to apply for recycling performance 
grants from the state Department of 
Environ mental Protection under Sec-
tion 904 of the Municipal Waste Plan-
ning, Recycling, and Waste Reduction 
Act. Reimbursement is available for 
materials recycled and marketed in 
2020.
 Grants are awarded to munici-
palities based on the weight of source-
separated recyclable materials they have 
collected, as well as their population.
 Eligible materials include clear 
and colored glass; steel, aluminum, 

SEPTEMBER
September 9 & 10: Fayette County c u es ruc e u e s o
September 11: Perry County
September 15: Elk and Wyoming Counties
September 16: Jefferson and Mercer Counties
September 20: Blair County
September 23: Crawford County
September 25: Clinton County
September 28: Washington County
September 29: Venango County
September 30: Clarion, Northampton, and Somerset Counties

OCTOBER

October 5: Sullivan County
October 6: Snyder County
October 7: Bradford, Cumberland, Dauphin, Lebanon, 
  and Tioga Counties
October 11: Fulton County
October 13: Columbia County
October 15: Erie County
October 18: Bedford and Warren Counties
October 19: Forest County e e
October 20: Lycoming and Wayne Counties
October 21: Berks, Greene, and Montour Counties
October 28: Butler County
October 29: Juniata County
October 30: Potter County

NOVEMBER
November 1: Lancaster County
November 10: Adams County
November 11: Chester County

PLEASE NOTE:
(unless otherwise indicated) when the News

each, call PSATS at (717) 763-0930 or visit www.psats.org (choose About, 

COUNTY  ASSOCIATION
o o e t o s

IN-PERSON
CONVENTIONS

ARE BACK!

and bimetallic cans; high-grade offi  ce 
and other marketable grades of paper; 
newsprint, corrugated cardboard, and 
plastics. 
 To learn more, go to dep.pa.gov
and click on “Grants” in the naviga-
tion bar. Scroll down to local and state 
government grants and choose “904 
Municipal Recycling Grant.”

 Applications must be completed on-
line using the state’s single application 
for assistance at esa.dced.state.pa.us/
login.aspx.
 For more information, call Mark 
Vottero of the Bureau of Waste Man-
agement at (717) 787-7382 or email 
mvottero@state.pa.us. 
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Q: Our police have been asked to 
help train volunteers to serve as 
school crossing guards this fall. 
What advice can you share?
A: Crossing guards are usually volun-
teers who have little or no experience 
when it comes to being a crossing 
guard. Since they are entrusted with 
children’s lives, it is important that they 
are properly trained to protect student 
walkers and cyclists and ensure that 
motorists, bicyclists, and pedestrians 
follow the rules of the road.
 Proper training should reinforce 
many of the techniques that most 
adults take for granted when crossing a 
street. The lessons should incorporate 
real-life examples and information that 
will prepare crossing guards to help 
children cross a street safely.
 Local police departments typically 
provide training for crossing guards. 

PennDOT also offers two free resourc-
es:
 • Adult Crossing Guard Procedures 
and Techniques course, which focuses 
on how to be an effective, efficient, and 
safe crossing guard. 
 • Crossing Guard Train-the-Trainer 
course, which provides training tech-
niques for teaching others how to be 
safe, effective crossing guards.
 While there is no training planned 
at this time, the PowerPoint presenta-
tions are available at www.penndot.
gov/TravelInPA/Safety/SchoolRe-
sourcesAndPrograms/SafeRoutes-

ToSchool (click on “Crossing Guards” in 
the text on that page).

Q: Who can become a crossing 
guard?
A: Many crossing guards are commu-
nity, parent, or teacher volunteers. As 
crossing guards, they have an impor-
tant responsibility, and therefore high 
standards must be set for the adults 
who are tasked with this job. The Man-
ual on Uniform Traffic Control Devices
(MUTCD) provides a list of minimum 
requirements that a crossing guard 
should have, such as: 

LTAP Explains the Do’s and Don’ts 
of Crossing Guards

ABOVE: Without school crossing guards, 
children must fend for themselves at in-
tersections.
RIGHT: Proper equipment is necessary to 
increase the visibility of crossing guards, 

STOP paddle. (Photos courtesy of LTAP.)
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 • good physical condition, including 
sight, hearing, and the ability to move 
and maneuver quickly to avoid danger 
from errant vehicles;
 • the ability to control a STOP 
paddle eff ectively so that motorists are 
provided a clear, fully direct view of 
the paddle’s message during the entire 
crossing movement;
 • the ability to communicate specifi c 
instructions clearly, fi rmly, and courte-
ously; and
 • the ability to recognize potentially 
dangerous traffi  c situations and warn 
and manage students in suffi  cient time 
to avoid injury.
 In addition, crossing guards should 
be mentally alert, dependable, and of 
good character and possess an overall 
sense of responsibility for the safety of 
students. 

Q: What equipment do crossing 
guards need?
A: To properly and safely cross pedes-
trians, a few devices are required, such 
as a STOP paddle, a high-visibility, 
retrorefl ective garment that satisfi es 
the ANSI 107-2004 Class 2 standard, 
and fl uorescent rainwear or vest over 
any personal rainwear. High-visibility 
garments help to ensure the crossing 
guard is seen and remind motorists of 
the presence of pedestrians. Th e STOP 
paddle informs drivers of their respon-
sibilities at the crosswalk. 

Q: Are there any rules governing 
crossing guards?
A: Under the Second Class Township 
Code, crossing guards may control and 
direct traffi  c at or near schools. Th ey 
also must be in uniform and autho-
rized only in the management of traffi  c 
and pedestrians. 
 Th e MUTCD sheds further light on 
what crossing guards can and cannot 
do. Chapter 7D.05 states, “Adult cross-
ing guards shall not direct traffi  c in the 
usual law enforcement regulatory sense. 
In the control of traffi  c, they shall pick 
opportune times to create a suffi  cient 
gap in the traffi  c fl ow. At these times, 
they shall stand in the roadway to in-
dicate that pedestrians are about to use 
or are using the crosswalk and that all 
vehicular traffi  c must stop.” 
 While the Township Code seems to 

 
 The LTAP Tech Sheet 216 has 
more information about school 
crossing guards, including tips on 

tech sheet can be accessed for 
free at s enn ot o t
look n er P lications .

indicate that crossing guards can direct 
traffi  c in and out of school driveways, 
the MUTCD makes it clear that they 
should only be stopping traffi  c to cre-
ate a suffi  cient gap for children to cross 
the streets and should not be directing 
traffi  c like law enforcement offi  cials. 
Th erefore, a municipality must be 
careful and clear about what roles and 
responsibilities the crossing guards 
should have.
 While some municipalities allow 
crossing guards to direct traffi  c, oth-
ers do not. It may be best left to your 
solicitor to decide. LTAP recommends 
NOT allowing crossing guards to 
direct traffi  c since they are not law 
enforcement and do not have the train-
ing, or at times the physical abilities, to 
properly direct traffi  c.

Q: Where can crossing guards be 
used? 
A: Th ere are no absolute criteria for 
identifying which street crossings re-
quire an adult school crossing guard. 
According to the MUTCD, “Adult 
crossing guards may be used to provide 
gaps in traffi  c at school crossings where 
an engineering study has shown that 
adequate gaps need to be created and 
where authorized by law.” 
 Typically, a school board identi-
fi es locations and makes a request for 
crossing guards by establishing criteria 
and gathering information to help 
them determine the need. Informa-

tion to consider includes the age of the 
students, the width of the street and 
number of lanes of traffi  c, the sight dis-
tance at the crossing, the available safe 
gaps in traffi  c during the peak times of 
student crossings, the presence of traf-
fi c control devices along the route, the 
speed of vehicles, the volume of traffi  c 
and pedestrians, and the crash history 
near the crossing.
 Section 1915 of the Second Class 
Township Code authorizes the board 
of supervisors to appoint school cross-
ing guards by resolution. Th e board 
may also determine the compensation 
of school crossing guards to be paid 
by the municipality or jointly by the 
municipality and the school district. By 
ordinance, the supervisors may allow 
school board directors to assume hir-
ing, oversight, and payment of school 
crossing guards, but the school board 
must pass a resolution and provide for 
training. 

R   
PSATS’ Annual 

Business Meeting, 
October 15 
in Hershey!

Business Meeting registration: ot n 2021 s ts o
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Interesting Stories about Member Townships

    
  T  

 The o nshi  Ne s is looking for short 
accounts of events, awards, personal ac-
complishments, and human-interest stories 
happening in PSATS’ member townships. 
They can be serious, comical, or some-
where in between but must relate to town-
ship activities or people. Send us a short 
description, photo(s), and/or links to online 
news clips; we’ll do the rest!
 Email your stories to Executive Editor 
Ginni Linn at glinn@psats.org.

n n o nt  
To ns  on tes n s 
o  e  e T c

 Th e fi re department in Southamp-
ton Township, Franklin County, has 
an aging truck that needs to be re-
placed from among the two pumpers, a 
rescue squad vehicle, and a brush truck 
it has to serve the township. Neighbor-
ing municipalities provide a ladder 
truck, tankers, and additional pumpers 
through mutual aid agreements.
 Trucks are expensive, though, so 
the township stepped up to help. Two 
years ago, the supervisors looked at the 
cost and life cycle of the trucks and 
decided to allocate $100,000 a year 
to a replacement fund, says chairman 
Sam Cressler, who is also a member of 
the PSATS Executive Board. One of 
the trucks needed to be replaced this 
year, however, even though the money 
wasn’t there yet.
 “We were only two years into this 
initiative, but our fi re department was 
in the process of replacing the 25-year-
old rescue squad,” Cressler says. “After 
some additional discussion about the 
life expectancy of the rest of their 
equipment — 8 to 10 years for the next 
pumper — we felt that we had the abil-
ity to allocate the two years of funding 
accumulated, plus advance three more 
years.”
 Th at meant the township could 
contribute about 50% of the cost of the 
new rescue squad this year, allowing 
the fi re company to pay $1 million up-
front and get a signifi cant discount on 
the purchase price.

 “I feel it is important for our volun-
teer fi re company to have fund drives, 
events, and drawings to get funding 
from the people and stay involved with 
the community,” Cressler says. “As a 
past fi refi ghter and EMT, I also feel 
strongly that if one of our members has 
10, 15, or more hours a week to volun-
teer, I want them training and respond-
ing to alarms most of that time.”
 Cressler says the board of supervi-
sors was unanimous in its support for 
the contribution and that all the mem-
bers realize the signifi cant savings that 
result for everyone from maintaining a 
good volunteer emergency service orga-
nization. 

T e o  o  s e so s n So t ton To ns , n n o nt , esents  o
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PSATS on the Road
Regional 
Forum – 

Northwest, 
Erie

Regional 
Forum – 

Lehigh Valley

Regional Forum – Northcentral, 
Williamsport
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Regional Forum – Southcentral, 
Grantville

Allegheny County ConventionTioga-Bradford 
Equipment Show

rn a e or more Ne s orthy ‰
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HALLOFFAME
S U P E R V I S O R

e  e  e e ence  9 11 s n Leading Through 
Change
Greg Walker
Stonycreek Township, 
Somerset County
30 years of service

BY BRENDA WILT / ASSISTANT EDITOR

 Stonycreek Township in Somerset 
County became the center of national 
attention on September 11, 2001, when 
the hijacked United Airlines Flight 93  
slammed into an open field in the mid-
dle of the township. While most news 
reports referred to the site as being in 
nearby Shanksville Borough, it is actu-
ally in Stonycreek Township.
 Just ask Greg Walker, a 30-year 
township supervisor who was in office 
on that dark day and witnessed the 
aftermath, plus the path to healing 
through the creation of the Flight 93 
National Memorial. In fact, Walker 
served for a time on the committee to 
design the memorial.
 Anyone who visited the site before 
the development of the national park 
will remember the temporary memo-
rial that consisted of a chain-link fence 
to hold the notes, flowers, and other 
tributes that countless people dropped 
off in memory of the 44 passengers and 
crew who perished in the terrorist at-
tack. The Stonycreek supervisors, along 
with the Somerset Historical Society, 
were responsible for that temporary 
memorial.

 “The field where the plane crashed 
was on a township road, and people 
were leaving memorial items every-
where,” Walker says. “Many roads were 
closed so people just put things as close 
as they could get.”
 The supervisors consulted with the 
historical society on what they could 
do to improve the situation.
 “One morning, we took out our 
five trucks and picked up everything,” 
Walker says. “A farmer said we could 
use his property for a place to put it. 
We put up a fence and created the tem-
porary memorial and made a makeshift 
parking lot. We did the best we could 
until the National Park Service could 
secure everything, which took years.”
 As is true for many people, 9/11 was 
a watershed moment for Walker and 
his fellow Stonycreek Township super-
visors.

 “Locally, it changed everything,” 
he says. “It changed everyone’s lives 
around the country. It changed our 
lives as supervisors. We had a lot more 
responsibility than we had ever had 
before.”
 Invited to join the committee to 
design a permanent memorial under 
the auspices of the National Park Ser-
vice, Walker agreed because he wanted 
to make sure that whatever was built 
would “fit” the rural countryside. 
However, the struggle to acquire the 
land for the eventual 2,200-acre site 
became a point of contention when 
some landowners didn’t want to sell 
and the Department of the Interior 
threatened to use eminent domain to 
take the necessary land. 
 As the project became embroiled in 
controversy, Walker decided to leave 
the committee. In the end, though, he 
thinks the memorial turned out well, 
despite the struggle to bring it to frui-
tion. Today, he’s the only member of 
the board who experienced that chal-
lenging period as an elected official.

 Walker decided to enter public ser-

For three decades, e  e  has helped steer Stonycreek Township in Somerset 
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How PSATS has helped 
this Hall of Famer

vice by running for supervisor in 1991. 
After winning the primary, the super-
visor who he was running to replace 
decided he didn’t want to wait until the 
end of his term in December to leave. 
The remaining supervisors appointed 
Walker to finish out the term and work 
part-time on the road crew. After his 
election was secured in November, 
Walker took office and full-time road-
master responsibilities the following 
January.
 Now approaching retirement, he 
says he would like to see the man who 
is running to replace him to come on 
board part-time now to start taking 
over some duties as he did 30 years 
ago. Although the man is running 
unopposed and so it’s probably safe to 
appoint him, Walker says, there have 
been some rumors of write-in candi-
dates.
 Except for a six-year stint from 2008 
to 2014 working for a labor union in 
Pittsburgh, Walker has been a full-time 
township roadmaster, plowing, grad-
ing, putting up snow fence, and patch-
ing potholes.
 “I’ve been vice chairman and 
chairman of the board of supervisors, 
president of the county association of 
township officials twice, and secretary-
treasurer of the association for 10 
years,” he says. “The county associa-
tions seem to always elect women to be 
the secretary-treasurer, and I showed 
them that a guy can do it.” 
 Wanting to preserve the rural char-
acter of the township where he has 
lived his whole life was nothing new for 
Walker. After marrying Barbara, his 
wife of 39 years, he built a house across 
the road from the 50-acre dairy farm 
where he grew up.
 “As a kid, I rode my bike on the 
same road that I built my house on and 
raised my two daughters,” he says.
 Stonycreek is still home to many 
dairy farms, with some coal mines and 
wind farms thrown in. There is also an 
ATV park located on reclaimed mine 
land. Walker says tourists often com-
bine a trip to the Flight 93 Memorial 
and riding on the ATV trails.
 “It still has a country feel, but we 
have a lot of part-time residents in more 
high-end homes, especially around In-
dian Lake,” Walker says.  ‰

 While Greg Walker enjoyed serving on various PSATS standing commit-
tees over the years, he especially liked attending the Annual Conference.
 “I loved to go to the conference and sit down and talk with other supervi-
sors about what they’ve gone through and how they’ve handled it,” he says. 
“Even talking to guys about the equipment they use and what they like is 
helpful. You don’t get that anywhere else but those four days in Hershey.”
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 A new sanitary sewer system that 
the township installed beginning in 
2017 led to a lot of the growth — and 
not a little controversy.
 “I sometimes think the sewer system 
was more of a problem than the me-
morial,” Walker says. “A lot of people 
didn’t want the sewer system. The ones 
who did would not come to the meet-
ings and support us, but the ones who 
didn’t want it came and complained. 
Still, I will go into retirement saying 
it’s the best thing we ever did. That and 
the Flight 93 Memorial are our best 
accomplishments.”
 The sewer system was necessary 
to service the cabins around Lake 
Stonycreek. The township found wild-
cat systems draining raw sewage into 
the lake.
 “We kept working to get the money 
to put in the sewer lines,” Walker says. 
“We had a lot of meetings, and people 
weren’t happy. They were swimming 
in their own sewage and lied about it. I 
lost weight and didn’t sleep that whole 
summer. I was a wreck but knew that it 
had to happen.”
 Walker says the supervisors knew it 
was the right thing to do even if people 
opposed it. To this day, people com-
plain about the $72 monthly bill, even 
though it’s probably a fraction of what 
they pay for TV or internet.
 Under his tenure, Walker also 
worked to upgrade the township’s 
equipment.
 “When I joined the board, the 
township didn’t have a budget to re-
place equipment,” he says. “They just 
kept fixing the old stuff. The supervi-
sors bought the most basic piece of 
equipment they could get. Once, they 
bought a piece that had been in a flood 
and tried to fix it up and use it.
 “Previous supervisors thought that 
if you had money in the bank and kept 
taxes low, that was enough,” he adds. 
“If a truck breaks down and you can’t 
fix a road, though, people won’t accept 

that. Now, we have much newer equip-
ment and a budget for maintenance 
and replacement.”

So et n  s o  c
 On the verge of hanging up his su-
pervisor’s hat, Walker says he’s enjoyed 
his time as an elected official.
 A favorite memory is attending a 
National Association of Towns and 
Townships convention in Washington, 
D.C., and somehow scoring a tour of 
the White House with a fellow supervi-
sor and their daughters at 11:30 p.m.
 “I’m not sure who made that hap-
pen,” Walker says.
 He also has fond memories of plow-
ing the road that he lives on and having 
his daughter stand at the window to 
wave as he drove past.
 “I could have gotten a better paying 
job, but there is just something about 
being a supervisor,” he says. “I call it a 
sickness … when you think you aren’t 
going to run again but something pulls 
you back. Even facing retirement now, 
it’s difficult.”
 There won’t be any change of heart 
this time, though. Walker has already 
secured a position with the Pennsyl-
vania Turnpike Commission as an 
equipment operator training instructor, 
in which he will teach operators to run 
graders, brooms, and so on and help 
them get their commercial driver’s li-
cense.
 He has some advice for the person 
who replaces him and anyone new to 
the position of supervisor: “You have 
to be able to shake off a lot of things. If 
you start letting everything get to you, 
you’ll get lost.
 “Remember that you have to do not 
only what you think is right but what is 
right for the whole community.” 

S e so   o  
e co

 PSATS members should be 
sure to join the PSATS Grass-
roots Network by sending an 
email to grassroots@psats.org 
be added to our PSATS Grass-
roots updates. Also, look in the 
PSATS Morning News.
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PROFESSIONAL SERVICES

Consultants

The PSATS CDL 
Program
More than half of the Association’s 
members rely on the PSATS CDL 
Program to help them meet drug 
and alcohol testing requirements for 
their CDL & non-CDL employees. 
Our goal: Keep costs low while 
providing THE BEST customer 
service. We’re here to help!
To learn more about the program, 

visit cdl.psats.
org. You may 
also call PSATS 
at (800) 235-
7579.

Attorneys

Don’t miss out on your chance to get 
up-to-the-minute information on 
legislation, events, education, and 

township-inspired stories.
How? Follow PSATS on Twitter, 

Facebook, and LinkedIn!

@PSATS

@PSATS

Pennsylvania State 
Association of Township
Supervisors

St  n t e oo

 For just $825 a year (or $725 for members of 
the Pa. State Association of Township Engineers), 
you can advertise on these pages and reach close 

nia every month.
 To ese e t s s ce, call Ginni Linn, executive 

T s S ce
n Be YOURS
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Engineers, Architects, Planners

PSATS’ 
Webinar 
Vault Is 

MISSED A PSATS WEBINAR? Don’t worry. You 
can catch up on any PSATS webinar you may 
have missed but still want to listen to in the 
PSATS On-Demand Webinars.

 Earn one PMGA point
 Access webinars from anywhere at 
any time

Go to www.psats.org, “Education,” “PSATS 
Learn Catalog,” and click on “On-Demand 
Webinars.”

On-Demand webinars are $30 for PSATS mem-
bers and $40 for all others but free for Webinar 
PowerPass members.
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PROFESSIONAL SERVICES

Don’t Miss It!
PSATS’ Business Meeting

October 15, 2021
Hershey Lodge, Hershey PA

Engineers, Architects, Planners (continued)

 For just $825 a year (or $725 for members of 
the Pa. State Association of Township Engineers), 
you can advertise on these pages and reach close 

nia every month.
 To ese e t s s ce, call Ginni Linn, executive 

T s S ce
n Be YOURS

R    2021
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Pennsyl
vania o nshi  Ne s

o nshi  Ne s

s  o  o es  s on  

Put Your Ad Dollars to Work
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PROFESSIONAL SERVICES
Engineers, Architects, Planners (continued)

Th ere, you will fi nd a variety 
of vendors searchable by:

‰ Vendor name
‰ Product or service 
 category
‰ Counties in which the 

vendors do business in 
Pennsylvania. 

TO START YOUR SHOP-
PING, go to www.psats.org.
Click on Partners and then 
PSATS Local Government 
Marketplace. You can simply 
scroll down through the table 
of vendors or search by one of 
the three choices. It’s that easy! 

All vendors are associate members of PSATS.

Looking for a particular product or 
service for your TOWNSHIP?
Don’t know quite where to start?
All you need to do is POINT, CLICK, and SHOP on 
the PSATS Local Government Marketplace!

Are you a VENDOR and not on the 
PSATS Marketplace? 
If so, all you have to do is 
become a PSATS Associ-
ate Member. 

For $200 a year, you get 
a Marketplace listing and 
various other benefi ts. 

To learn more about joining...
‰ Call PSATS at 
 (717) 763-0930
‰ Go to www.psats.

org, click on Partners
and then Associate 
Membership. Follow 
the prompts under 
the “Ready to Join?”
header.

Join today and become a part of PSATS’ online
marketplace for township shoppers!

Got Some Shopping to Do? 
Check out PSATS’ Local 
Government Marketplace!
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 Are you a township engineer? If so, consider the 

government work.

Township News and re-
duced advertising rates.

Township Engineer, the 

PSATS News Bulletin, 

en nee s s ts o .

VISIT US O I E  

Are You a Member of the 
Township Engineers Association?

(or $725 for members of 
the Pa. State Association of Township Engineers), 
you can advertise on these pages and reach more 

vania every month.
 To ese e t s s ce, 

T s S ce
n Be

tc  t e ne  To ns  eo e s 
t s ts o



Please enter my subscription to the
Pennsylvania Township News

at $36 or $40 per year for 12 issues.

Subscription Order Form
Place your subscription order today and 

IN-DEPTH ARTICLES on important is-
sues and subjects of interest to townships.

UPDATES ON LEGISLATION, includ-
ing summaries of new acts and bills of 

current status in the legislature.
A QUESTION & ANSWER PAGE to help 

problems.
PLUS schedules of educational courses, 

and regular features, including Townships 
in the News, Financially Speaking, and the  
Supervisor/Secretary Hall of Fame.

PLEASE CHECK ONE AND ENCLOSE PROPER PAYMENT. 
(Make checks payable to PSATS.)

PSATS Member Subscription $36
Non-member Subscription $40

SEND TO:  
Pennsylvania Township News
4855 Woodland Drive
Enola, PA 17025-1291

__________________________________________________
NAME (PLEASE PRINT)

__________________________________________________
EMAIL

__________________________________________________
TOWNSHIP (IF APPLICABLE)

__________________________________________________
COUNTY (IF APPLICABLE)

__________________________________________________
STREET ADDRESS

__________________________________________________
CITY

__________________________________________________
STATE

__________________________________________________
ZIP CODE

TownshipNews
Pennsylvania
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PTN CLASSIFIEDS
buy ... sell ... hire ...

Items for Sale

HAVE A QUESTION about how to 
document an expense in Quick-
Books? Wonder how other town-
ships have handled a particular 
problem or an employment issue? 
Can’t remember when the annual 
organization meeting is held?
 Post these questions and more 
or request information on Discus-
sion, PSATS’ online gathering place. 
Every member is automatically 
enrolled in the PSATS Member 
Discussion community.
 There are also communities for 

-
sociations for engineers, planners, 
solicitors, emergency management 

subscribers to the o nshi  Ne s
PSATS Ne s lletin  and other 

Join PSATS’ online 
member communities

in the PSATS Municipal Government 

 PSATS’ Discussion forum was 
created exclusively for township 

that discussions within the group 
are devoted only to issues related in 
some way to township government, 
including questions on such topics 
as the Township Code, roads and 
bridges, sewage and water facilities, 
recycling, planning and zoning, law 

recreation.
 To participate in the discussion, 
log onto www.psats.org, choose 
the Newsroom tab, and click on Dis-
cussion Group. 

and Deadline

To advertise in the o s
e s OR online:

Member townships ....... $5/line
All others ........................ $7/line

To advertise in the o s
e s AND online:

PSATS members and nonmem-

Deadline:  

14th of the month preceding the  
month of publication. (For ex-
ample, ads for the October 2021 
issue are due by September 14.)

Email ad copy (preferred) to 
Brenda Wilt, assistant editor, at 
bwilt@psats.org or fax to (717) 
763-9732.

DUMP TRUCK AND PLOW
Nicholson Township in Wyoming County 
is selling a 2000 Mack tandem dump 
truck with E7 350 HP aluminum body, 
new tires, and 149,000 miles; includes 
an electric tarp and snow plow. Asking 
price is $28,000 OBO. Call (570) 445-
8252 to make an appointment to see 
the truck at 716 Fields Brook Road, 
Nicholson, PA. 

www.psats.orgwww.psats.org

Find up-to-date legislative news, 
register for training courses, and 
search for township resources at
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When purchasing equipment, supplies, or services, remember to support 
our advertisers.

adindex

 Change my address to:

State                Zip

 Change my name to:

 I am no longer in this position.
   Transfer my subscription to:

Name

Title

Address

State                Zip

Clip current mailing information from 
back cover and attach below.

Pennsylvania

SE  T   
Pennsylvania Township News
4855 Woodland Drive
Enola, PA 17025-1291

ADDRESS CHANGE FORM
TownshipNews

 49 A&H Equipment Company
 44 AG-Industrial
 79 Babst Calland
 16 John Bonham Road 
  Equipment & Supplies
 IBC Bradco Supply Company
 IFC Case Construction
 12 Chemung Supply Corp.
 IFC Eagle Power & Equipment
 70 George Ely Associates
 97 Bob Fisher Chevrolet
 47 Five Star International
 IFC Groff  Tractor 
  & Equipment, Inc.
 19 HEI-WAY, LLC
 IBC Hondru Fleet Group
 17 HUB International/
  HDH Group
 18 Keystone Concrete   
  Products Inc.
 15 Keystone Insurers Group
 66, IBC E.M. Kutz, Inc.
 IBC Lancaster Truck Bodies, Inc.
 38 Legacy Truck Centers, Inc.
 67, IBC Levan Machine & 
  Truck Equipment
 36 Maxwell Truck & 
  Equipment, LLC
 IFC Medico Industries, Inc.
 BC Messick’s
 91 Middle Department  
  Inspection Agency, Inc.

 77 MoTrim Inc.
 67 Municibid
 17 Municipal Risk    
  Management, Inc.
 31 New Holland Auto Group
 22 PennBid
 48 PennPRIME
 47 Penn State Construction
 71 Penn State Extension
 75 Pennsylvania Local   
  Government Investment   
  Trust (PLGIT)
 31 Pennsylvania One Call
 45 PIRMA
 IBC Powell’s Sales and Service
 37 PSATS Health 
  Insurance Fund
 13 PSATS Unemployment   
  Compensation Group
  Trust Fund
 35 ROBB Consulting, LLC
 73 SealMaster Municipal
 41 Stephenson Equipment, Inc.
 76 Sunny Acre Sales, LLC
 19, IBC TP Trailers & Truck 
  Equipment, Inc.
 65 TREMCO Roofi ng and
  Building Maintenance
 23 Valk Manufacturing 
  Company

Follow PSATS on Social Media

Facebook Twitter LinkedIn Instagram
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Call PSATS at 717  763 0930
or search the Web at

s ts o

Have a
township question?

Q Where can we go to fi nd the latest 
guidance on uses for the Ameri-
can Rescue Plan funds? 

A Th e U.S. Treasury Department has 
the rules and guidance on its web-
site. We recommend reviewing the 
rule itself, as well as the Frequently 
Asked Questions document, which 
is updated frequently. As of this 
writing, the Interim Final Rule, 
which was published May 10, is 
currently posted. Treasury accepted 
comments on this rule and is ex-
pected to release a fi nal rule and 
updated FAQs in September. 

  For a link to the Rule and FAQs, 
go to www.psats.org, choose 
“COVID-19 Information,” and 
look in the American Rescue Plan 
box for the link.

Q How often will we need to report 
on the American Rescue Plan 
funds? 

A Each township with a population of 
less than 50,000 that received funds 
will need to fi le an annual online 
report with Treasury on the use of 
these funds. Th ese reports are due 
on October 31 of each year and will 
cover the previous October 1-Septem-
ber 30 timeframe. Th e fi rst annual 
report will be due October 31, 2021, 
and will cover the timeframe from 
when these funds are received until 
September 30, 2021. Townships 
with populations of more than 
50,000 will need to submit quar-
terly reports, with the fi rst quarterly 
report due on October 31, 2021. 
Remember, you have multiple years 
to spend these funds so your fi rst 
report may not include very much.

  Using the link in the previous 
question, township offi  cials can 
view Treasury’s Compliance and 
Reporting Guidance page and 
should review the Compliance and 
Reporting Guidance document. 
Townships with populations of less 
than 50,000 should look for report-
ing information for non-entitlement 
communities (NEUs). Specifi c 
guidance on how to fi le this report 

is expected to be posted this month. 
Watch PSATS’ Morning News e-
newsletter for detailed information 
as it becomes available.

Q We are reviewing our old records 
and would like to destroy those 
that we no longer need. Is there a 
list of what we need to keep and 
what we can destroy? 

A Yes. Townships should follow the 
Municipal Records Retention Man-
ual developed by the Pennsylvania 
Historical and Museum Commis-
sion. Th e manual provides recom-
mended retention timeframes for 
a wide variety of record types and 
clearly notes when a record needs to 
be retained permanently. 

  For a copy of this manual, go to 
www.psats.org, scroll to the bot-
tom, and look for “Links to Key 
Resources” under “Useful Links” in 
the blue bar.

Q Once we have the manual, is there 
anything else that we need to do 
before destroying records? 

A Yes. First, the township needs to 
adopt a resolution to follow the 
manual. Th en, once the township 
is ready to destroy documents, the 
board of supervisors must adopt a 
resolution authorizing destruction of 
the records. Copies of these resolu-
tions are included in the manual.

Q What happens if someone re-
quests a document after we have 
destroyed it? 

A If you destroyed a document in ac-
cordance with the schedule, your 
response can be that the record no 
longer exists and was destroyed in 
accordance with the Municipal Re-
cords Retention Manual.

Q If a supervisor or other elected 
township offi  cial resigns, when 
does their resignation take eff ect?

A Resignations take eff ect on the date 
that the resignation is accepted at a 
public meeting by majority vote of 
the board of supervisors or the eff ec-
tive date in the resignation, which-
ever is later. In any case, the board 
must accept a resignation no later 
than 45 days after it is submitted or 
it automatically takes eff ect.

Q If a supervisor resigns but then 
changes his mind, can he rescind 
that resignation?

A Yes, but only if the board has not yet 
acted on the resignation and fewer 
than 45 days have passed since the 
resignation was submitted.

Q Once a resignation takes eff ect, 
how long does the board of super-
visors have to fi ll the position?

A Th e board has 30 days to fi ll the 
position.

Q Does the federal Hatch Act pro-
hibit state and local government 
employees from running for 
township supervisor or any other 
local elected offi  ce if some of their 
wages are paid for by federal dol-
lars?

A No. Under the federal Hatch Act 
Modernization Act of 2012, only 
those state or local government em-
ployees whose salaries are paid for 
entirely by federal funds are prohib-
ited from running for public offi  ce. 
All other state and local government 
employees, even if they are other-
wise covered by the Hatch Act, may 
run for local elected offi  ce.
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